IIPABUTEJHCTBO POCCHHCKON ®EJEPALINHA

IIOCTAHOBJIEHHE
ot 27 cenrsiops 2007 r. N 612

Ob YTBEPXJIEHWU IPABHI
IIPOJAXKH TOBAPOB JUCTAHIIMOHHBIM CIIOCOBOM
(8 pen. Hocranosnenus [IpaButenscTa PO ot 04.10.2012 N 1007)

B cootsetcTBum ¢ 3akoHoM Poccuiickoit @enepanun "O 3ammre npaB norpebutenei” IlpaBurenscTBo Poccuiickoi
®eneparyy MOCTAHOBNSAET:
VTBepauTh MpuaaraeMele I1paBuia NPONaKH TOBAPOB IUCTAHIIMOHHBIM CIIOCOOOM.

IIpencenarens ITpaButenscTBa
Poccuitckoit eneparyu
B.3YBKOB

Y TBEPKAEHBI

IToctanornenuem [IpaButenscTBa
Poccuiickoit @enepanyu

ot 27 centa6ps 2007 r. N 612

ITPABHJIA
IMPOJAKH TOBAPOB JUCTAHIIMOHHBIM CIIOCOBOM

1. Hactosmue IlpaBuna, ycTaHaBIMBAaOIWE MOPSIOOK NPONAXKH TOBAPOB MHCTAHIMOHHBIM CIIOCOOOM, PEryIHPYIOT
OTHOWIEHHs MEXIy MOKynaTeldeM M MPOAABLOM IPH IPOJaKEe TOBAPOB AUCTAHIIMOHHBIM CIIOCOOOM M OKAa3aHWH B CBS3U C
Tako! NpoJaKed yCIIyT.

2. OcHOBHBIE IOHATHUS, HCIIONB3yeMbIe B HACTOAIMX [IpaBuiiax, 03HAYAIOT CIIEAYIOMIEE:

"mokynarens" - rpaxAaHHH, HMEIOIUI HaMepeHHe 3aKa3aTh WM IPUOOpecTH OO 3aKa3bIBAOIIKH, MPHOOpeTArONIHIA
WM KCIONB3YIOIKM TOBaphl HCKIIOYHTENBHO JUI JIMYHBIX, CeMEHHBIX, NOMAIlHUX M WHBIX HYyXJ, HE CBS3aHHBIX C
OCYILECTBIEHHEM TP PUHUMATENHCKON IESITENFHOCTH;

"mpomaeen" - OpraHU3allUsi HE3aBHCHMO OT €€ OpraHH3allMOHHO-TIPABOBOM (DOPMEI, a Takke HHIMBHIYAILHEBINH
IPEANPUHMAMATEIND, OCYIIECTBIIONIME IPOIAXKY TOBAPOB JUCTAHIHOHHEIM CIIOCOO0M;

"IpofjaXka TOBapOB IMCTaHIHOHHEIM CIHOCOOOM" - Ipojaka TOBapOB IO IOrOBOPY PO3HUYHOW KYIUIH-TIPOAAXKH,
3aKII0YaCMOMY Ha OCHOBaHHH O3HAKOMIIEHHS MOKYMATeNs C IPeUIOKEeHHBIM IIPOIABIIOM ONMHCAHHEM TOBapa, COIEPIKAITHUMCS
B KaTtajorax, npocnekrax, Oykierax qu0o IpeAcTaBiIeHHbIM Ha (GOTOCHUMKAX HIIM ¢ HCIOIB30BAHHEM CeTel MOYTOBON CBA3M,
CeTel JNIEKTPOCBA3M, B TOM YHCJIe HHGPOPMALHOHHO-TEIeKOMMYHHUKAIUMOHHON ceT "VIHTEpHET", a Takxke ceTel CBA3U s
TPAHC/IIAM  TeJEeKaHANoB MW  (WIHM) paJuOKaHAIOB, WIM HMHBIMH CIOCOGaMH, HCKIIOYAIOIMMH — BO3MOXKHOCTb
HEIIOCPEeICTBEHHOTO 03HAKOMIIEHHS IIOKYTIaTeIs ¢ TOBAPOM Ju60 06pa3lioM ToBapa IpH 3aKJIFOYEHHH TaKOro JOTOBOPA.

(8 pex. Hocranosnenus [Ipasurensersa PO or 04.10.2012 N 1007)

3. Ipu nponaske TOBapOB AUCTAHIMOHHBIM CIIOCOO0M MpoAaBer] 00s3aH MPeIIOKUTE MOKYNATEN YCIYTH 110 JOCTaBKe
TOBapOB IYyTEM HX [IEPECBUIKH MOYTOBEIMY OTHPARIECHMSIMH MU NIEPEBO3KYU C YKa3aHHEM HCIOIB3yEMOro Crocoba JOCTABKU U
BHUJIa TPAHCIIOPTA.

IIpozasen nomkeH COOOMMUTE MOKYIATENO O HEOOXOIUMOCTH HCIIONB30BaHMS KBATH(DHIMPOBAHHEIX CIIEIHATACTOR O
HOJKITIOYEHHIO, HANAIKe U ITyCKY B SKCIUTYaTal[MIO TEXHUYECKH CJI0XKHBIX TOBAPOB, KOTOPBIE [0 TEXHUYECKHM TPeOOBAHHUAM HE
MOTYT OBITB ITyIIEHBI B 3KCILTyaTALMIO 6€3 Y4acTHsl COOTBETCTBYIOIMX CIIELUATHUCTOB.

4. IlepeveHb TOBapOB, MPONABAEMBIX MHCTAHIMOHHBIM CIIOCOGOM, U OKa3bIBAEMBIX B CBSI3H C TAKOH Tpomaxeil yciyr
OIIpeaeNsieTCs IPOIABIIOM.

5. He pmomyckaercs mponaxa JUCTaHIHMOHHBIM CIIOCOGOM aIKOrOJNBHON NPOAYKIMH, a Takke TOBApOB, CBOGOIHAS
peanusalys KOTOPBIX 3alpelieHa Wik OrpaHuyeHa 3akoHoaTenscTBoM Poccuiickoi Menepanun.

6. Hactosimue I1paBiia He MPHMEHSIOTCS B OTHOIIECHHH:

a) pabot (ycnyr), 3a HCKmOYeHHeM paboT (YCIyr), BEIIONHAEMBIX (OKa3BIBAEMBIX) TPOJABIOM B CBS3H C IIPOJAXKEH
TOBapOB AUCTAHLIIUOHHEIM CITOCOOOM;

6) IponaXXH TOBapOB C HCIOIBb30BAHUEM aBTOMATOB;

B) IOTOBOPOB KYITH-TIPOAXKH, 3aKIIFOYEHHBIX Ha TOPrax.

7. Ipoxasent He Bnpase Oe3 cOrMacKs MOKYNATENs BEIIOIHITS JOIOJHHATENBHEIE PAGOTH! (OKA3BIBATE YCIYTH) 33 IIary.
Iloxynatesns BIpaBe OTKasaTbCs OT OILIATBI TAKUX PaboT (YCIIyT), @ eCiIi OHM OIUTaYeHEl, TO MOKYTaTelb BIPaBe IOTPeGOBaTh
OT IIPOJIaBLia BO3BpaTa YILUIaYeHHON CyMMEL.

8. Ilponasen nomkeH AO 3aKIIOYEHMs JOrOBOpa PO3HMYHOM KyIUIM-NPOJaXW (hajee - JOTOBOP) MPEeNOCTABHTEH
TOKYyTaTeMo HHPOPMAIMIO 00 OCHOBHEIX TMOTPEOUTENECKHX CBOMCTBAX TOBapa M anpece (MeCTe HAXOXKIEHHS) MPONABLA, O
MECTe HM3rOTOBJEHHS TOBapa, MOJHOM (GUPMEHHOM HAaMMEHOBAHMM (HaMMEHOBaHWM) IPOJAABUA, O IEHe M 00 YCIOBHAX




npuoOpeTeH s TOBapa, O ero JOCTaBKe, CPOKe CIyxkObl, CPOKE FOJHOCTH U TapaHTHHHOM CpOKe, O IOpSAAKE OIJIATHl TOBapa, a
TaKoKe O CPOKE, B TEYEHHE KOTOPOTrO AEUCTBYET NPEAIOKEHUE O 3aKIIIOUEHUH JOr0BOpa.

9. Ilponasen B MOMEHT JOCTAaBKH TOBapa 00s3aH JOBECTH JIO CBEAECHHS MOKYIATelNlsl B IUCEMEHHOM (OpMe CIIeNYIOIIYIO
UHGOPMALHIO (AJI IMIIOPTHEIX TOBAPOB - HA PYCCKOM SI3BIKE):

a) HallMeHOBaHHe TeXHUIECKOTO perinaMeHTa Wi HHOe 0003HaYeHNe, YCTaHOBICHHOE 3aKOHOIAaTeNbCTBOM Poccuiickoi
Denepauyu 0 TEXHHYECKOM PEryIHPOBAaHUH U CBUIETENECTBYIONEE 00 00s3aTeIbHOM IOATBEPKISHHH COOTBETCTBHS TOBApa;

6) cBenenys 06 OCHOBHBIX MOTPEOHUTENBCKUX CBOMCTBax TOBapa (paboT, yciyr), a B OTHOIIEHHH MPOAYKTOB MUTAHUS -
CBEJIEHHS O COCTaBe (B TOM 4YHCJI€ HAUMEHOBAHUE HCIIONB30BaHHBIX B IIPOLIECCEe H3TOTORJIEHHS ITPOAYKTOB MUTAHKS HIIEBBIX
no6aBoK, 6MONOrMYECKH aKTUBHBIX N00aBOK, HHPOPMANUs O HATHIAM B MPOLYKTAX IMTAHUS KOMIOHEHTOB, IONYYEHHBIX C
[PUMEHEHHUEM Te€HHO-UHXKEHEPHO-MOIUM(HUIMPOBAHHBIX OPraHU3MOB), IHINEBOM LEHHOCTH, HA3HAYEHHMH, OO0 YCIOBHSAX
NpPUMEHEHHUs W XPaHEHHs NPOJAYKTOB HHMTAHMA, O cHoco0ax M3rOTOBJIEHHUsS FOTOBBIX Orof, Bece (oOBeMe), JaTe M MecTe
M3rOTOBJICHHS M YIIAKOBKH (pacacoBKH) MPOMYKTOB NUTAHKUA, @ TAKKe CBEICHHMS O MPOTHBOMOKA3AHUAX IS UX NPHMEHEHHUS
Y OTIENBHBIX 3a00JIEBaHUSX;

B) LieHa B pyOyIsaxX u yCIOoBHs NpHOOpeTeHHs ToBapa (BBIIONTHEHHUs paboT, OKa3aHHs yCiIyr);

I') CBEJIEHHs O TapaHTHHHOM CPOKE, ECITH OH YCTAHOBJIEH;

1) IpaBuyia U ycaoBHsA 3Q(EKTHBHOTO U 6e30I1acHOr0 HCIOIB30BAHMS TOBAPOB;

€) CBENEHHMS O CPOKE CIyXOBl WM CPOKe TONHOCTH TOBAPOB, 4 TAKKe CBEIEHHS O HEOOXONMMEIX NEMCTBHSIX
IOTPeOUTENIsS MO HCTEYEHMH YKA3aHHEIX CPOKOB M BO3MOXHBIX TOCIENCTBHAX HPH HEBHIIONHEHMH TAKHX AEHCTBHI, ecim
TOBaphl 0 MCTEUCHHH YKA3aHHBIX CPOKOB IPENCTABJIAIOT ONACHOCTEH IS JKM3HH, 3JOPOBbSl U MMYINECTBA MOKyIATeNs MU
CTAaHOBATCS HENPUIOAHBIMU JUIS HCIIOJB30BAHHUS [0 Ha3HAYEHHIO;

XK) MeCTO HaxOxJeHus (ampec), GHpPMEHHOE HAMMEHOBaHWE (HAMMEHOBAHME) H3TOTOBHTENS (LPOJABLE), MECTO
HaXOXJEHUs (afpec) opraHu3anuu (OpraHu3aluii), yIOIHOMOYEHHO! M3rOTOBHTENeM (MPONABIIOM) HA IIPHHSATHE [PETEeH3HI
OT MOKymaTesiell M NPOU3BOIIIEH PEMOHT M TEXHHYECKOE OOCIyXKHBaHHE TOBapa, JUIi MMIIOPTHOTO TOBApa - HAMMEHOBAHHE
CTpaHBI IPOUCXOXKICHHUS TOBAPA;

{nu1. "x" 8 pen. [TocraHoBnenus [Tpasurenserna PO or 04.10.2012 N 1007)

3) cBefieHus 00 OOA3aTENBEHOM TONTBEPXKICHMU COOTBETCTBHS TOBApOB (YCIYT) OOSA3aTeNBbHEIM TpeGOBAHHSM,
obecreunBaroIyUM 1X 6e30MacHOCTb JIs KHU3HH, 310POBBS [IOKyIIATEIs, OKPY KAFOIIeH CPeJIbl H IPeOTBPALIEHHE [IPUYHHEHHS
Bp€Jla IMYILIECTBY IIOKYIIaTellsl B COOTBETCTBHH C 3aKOHONATENbCTBOM Poccuiickoit @enepanuy;

H) CBEJICHHUs! O IIPaBHJIaX MPOIAXH TOBapOB (BBUIOIHEHHs paboT, OKa3aHHS yCIyT);

K) CBEJICHHsI O KOHKDETHOM JIMIIE, KOTOPOe GyIeT BEIIONHATE paboTy (OKa3bIBaTh YCIYTy), U UHGOPMAITHSI O HEM, ECIIH
5TO MMEET 3HaYEHHE UCXO/ U3 XapaKkTepa paboThl (YCIyrh);

1) HHGOpMaNKs, IpeycMOTpeHHas myHkTamu 21 u 32 nactosmux [TpaBui;

M) uH(popMaLus 06 IHepreTHIecKoll SpGeKTHBHOCTH TOBapOB, B OTHONIEHHH KOTOPEIX TPEOOBAHHE O HANHYMH TAKOH
HHQOPMALMK ONpeNeNeHo B COOTBETCTBMH C 3aKOHONATENbCTBOM Poccmiickoit denepauyun 06 SHEprocOepeskeHu: H O
TOBBILIEHHH SHEPTETHYECKOH 3P HEKTHBHOCTH.

(. "m" psenen IocTanosnenweM [Tpasurensersa PO or 04.10.2012 N 1607)

10. Ecyn mpro6peTaemblii okymaTeneM ToBap GbUI B yIOTPeGNEHHY MM B HEM YCTPAHSUICH HEIOCTATOK (menmocratki),
TIOKYIIaTEeIIO HOJKHA OBITE IpenocTaBieHa HHGOPMAIKs 06 STOM.

11. Mugopmanust 0 ToBape, BKIIOYas YCIOBHS €ro SKCIUTyaTALMH W TPABHIA XPAaHeHHs, NOBOMTCS MO IIOKyTIaTeNs
IyTeM Pa3MEIICHHS Ha TOBape, Ha SJIEKTPOHHEIX HOCUTENX, IPUKIA/bIBAEMEIX K TOBApy, B CAMOM TOBape (Ha 3JMEeKTPOHHOM
I1aTe BHYTPU TOBapa B pasjelle MEHIO), Ha Tape, YMaKOBKe, APIBIKE, STHKETKE, B TEXHUYECKOM JOKYMEHTALWH WA HHEIM
CIIocoOOM, YCTaHOBIEHHBIM 3aKOHOAATENBCTBOM Poccuiickoit Menepariui.

(8 pen. Ilocranosnenus [Tpasurensersa PO or 04.10.2012 N 1007)

Cpenerust 06 06s13aTeNbHOM MONTBEPXKIEHUH COOTBETCTBHS TOBAPOB NPEACTABIAIOTCH B IopsiiKe ¥ crocobamu,
KOTOpEIC yCTAHOBJICHBI 3aKOHONATENECTBOM Poccuiickoii Pesiepalliyi 0 TEXHHYECKOM DPETYIMPOBAHHMH, W BKIIOYAIOT B cebs
CBENICHHA O HOMEpE NOKyMEHTa, MOATBEPXKIAIOMIEr0 TAKOE COOTBETCTBHE, O CPOKE €ro HeHCTBHS M 06 OpraHM3allHH, ero
BBIaBIIEH.

12. TIpennokeHue ToBapa B €ro OMNKCAHHM, OOPAIEHHOE K HEONPE/IENeHHOMY Kpyry IHL, IPHU3HAETCs IIyOIUYHOM
0(epToi, ecii OHO JOCTATOYHO ONPEAENEHO U COIEPHKHT BCE CyLIECTBEHHBIE YCJIOBHS IOTOBOPA.

IIponasex 06si3aH 3aKTIOYUTE JOTOBOP C JIFOGBIM JIALIOM, BEIPA3HBIIEM HAMEDEHHE npHoGpeCTH TOBap, MpPeJIoKEHHBIH B
€r0 OIIHCAHUH.

13. Ilponasert o0s3aH HHGOPMHUPOBATH OKYIIATENS O CPOKE, B TEUEHHE KOTOPOTO NEHCTBYeT NPeNIOKEHHE O TPOJAXKe
TOBapa JHCTAHIIMOHHEIM CIIOCOGOM.

14. B ciydae ecnu MOKymarels nepegaeT MpoAaBIy COOOIIEHHE O CBOEM HaMepeHuH NMPUOOPECTH TOBAp, B COOOIIEHHU
JOJDKHBI OBITH 00S3aTENBHO YKA3aHbL:

a) MONHOe (UPMEHHOE HAMMEHOBaHHME (HAUMEHOBAHWE) U ajpec (MECTO HaxOXJEeHHsA) NpOoAaBla, (aMuWiInd, UM,
OTYECTBO NMOKyNaTells WA yKa3aHHOrO MM JIHI@ (II0JyYaTes), ajipec, 0 KOTOPOMY CIIEyeT JOCTABHTE TOBAp;

0) HaWMmeHOBaHME TOBapa, apTUKYJ, MapKa, Pa3sHOBHIHOCTb, KONHMYECTBO IPEIMETOB, BXONALIMX B KOMIUIEKT
NprOOpPETaEMOro ToBapa, LieHa TOBapa;

B) BUJI yCIIlyTd (TP NPEIOCTAB/ICHAH), BDEMS €€ HCTIONHEHMS U CTOMMOCTB;

r) 06s3aTeNbCTRA IOKYIIATENS.

15. IpennoxeHue MOKyNaTeNs O MePECHUIKE TOBAPOB MOYTORBIM OTIPABIEHHEM B azgpec "Jlo BoctpeboBaHusa" MOXKET
OBITE IPUHATO TOIBKO C COIVIACHS MPOJARIA.

16. Ilponasen fomkeH obecneunBaTs KOHQUAEHIMATEHOCTS NEPCOHATBHBIX JAHHBX O IIOKyTIaTesle B COOTBETCTBUM C
3aKOHOZATeNILCTBOM Poccwmiickoit deneparuu B 061acTH IePCOHANBHBIX JAHHEBIX.




17. OpraHusamys, OCYHIECTBISIOMAT MPOAAKY TOBAapOB IUCTAHIMOHHEIM CIIOCOOOM, NPENOCTABIAET IIOKYIATENO
KaTajory, OykieTbl, INpocmekThl, ¢ortorpaduy umM ApyrHe HMHGOPMALMOHHBIE MaTepHANBl, COMAEpXKAIlUe IOJHYO,
JIOCTOBEPHYIO H JOCTYIHYIO HH(POPMAILIHIO, XapaKTePU3YIOIIYIO IpeiaraeMblii ToBap.

18. O6s13aTensCcTBA MPOABIIA [0 Mepeiade TOBapa U MHBIE 00SA3aTENBCTBa, CBA3aHHEIE C Ilepeaveil TOBapa, BOSHUKAIOT C
MOMEHTA MOJIyYeHH s POJABIOM COOTBETCTBYIONIEro COOOIEHNS OKyNaTe s O HaMEPEHUH 3aKIFOYUTh JOrOBOP.

19. TIponagel| He BIpaBe IpeIararts NOTPEOUTENIO TOBApEL, He YKa3aHHEIE B IEPBOHAYAILHOM MIPEIJIOKEHHH TOBAPOB K
TpOJaXe.

He momyckaercst mepejnada MOTPeOMTENIO TOBApOB, HE COOTBETCTBYIONIMX IIPEABAPUTENBHOH JOTOBOPEHHOCTH, €CIIH
Takas IIepefaya CoOnpoBOXKaaeTcsl TpeboBaHNeM 00 OIIIaTe TOBapOB.

20. JIoroBOp CYMTAaETCs 3aKJIKYSHHBIM C MOMEHTAa BBIIAYM IPOIABIIOM IIOKYIIATENI0 KaCcCOBOTO MM TOBAapHOIO 4eka
100 MHOrO JOKYMEHTA, MOATBEPKIAIOIIErO OIUIATy TOBapa, HIM C MOMEHTA MOJTyYEeHHUS IPOJIABLIOM COOOIIEHN O HaMEPEHHH
MOKyTIaTelNs IpUoOpecTH TOBap.

[Ipu omate TOBapOB MOKYIATENeM B Oe3HANUIHON (popMe WK MPOJaKe TOBAPOB B KPEIHUT (32 UCKIFOUSHHUEM OILIATHI C
UCIIONIb30BaHUEM OaHKOBCKMX IUTATEXKHBIX KapT) mpojaBell o0s3aH MOATBEPOUTH Ilepefady ToBapa IIyTeM COCTaBIEHH
HAKJIATHOM WITH aKTa CIAdU-TIPUEMKH TOBapa.

21. IToxynarens BpaBe O0TKa3aThCs OT TOBapa B IFOOOE BpeMs IO ero Iepeiady, a ocie epefady ToBapa - B TedeHue 7
JTHEH.

B cmydae ecnu uH(bOpMANK 0 IOPSAKE W CPOKax BO3BparTa TOBapa HaJlexallero kadecTsa He OblIa IpeJoCTaBlieHa B
NHCBEMEHHOH (opMe B MOMEHT JOCTaBKU TOBapa, IIOKYIaTelb BIPaBE OTKA3aThCs OT TOBApa B TEUEHHE 3 MECSIEB C MOMEHTA
nepenavy ToBapa.

Bosepar ToBapa HaJIexallero kauecTBa BO3MOXKEH B CIydae, €CIIM COXPaHEeHEI ero TOBapHBIA BHUI, IMOTpeOUTEIBCKHE
CBOICTBa, a Takke NOKYMEHT, IIOATBEPXKAAIOIIHH (akT M YCIOBHS MOKYIIKM YKa3aHHOTO ToBapa. OTCYTCTBHE y MOKYMATes
YKa3aHHOI'O JOKyMEHTa He JIMIIAET €r0 BO3MOXHOCTH CChUIATHCS Ha APYTrUe JOKa3aTeahCTBa IPHOOPETEHNS TOBapa Y JaHHOTO
[IpoJaBIa.

IToxynmaTens He BIpaBe OTKAa3aTbCs OT TOBapa HaIJIeXkallero KadeCTBa, MMEIONIEr0 WHIUBHIYAIBHO-ONPENEICHHEIE
CBOMCTBA, €CJIM yKa3aHHBIA TOBAap MOXET OBITh HCIIOIb30BAH HCKIIOYUTEBHO IPHOOPETAIOIIMM €ro OTpeGHUTEIEM.

Ilpu oTkasze mHoKymarens OT ToBapa NPOJABELl AOJDKEH BO3BPATHUTH €My CYMMy, YIUTAUEHHYIO IOKYIaTeNeM B
COOTBETCTBHUH C JOrOBOPOM, 332 MCKIIOYEHHEM PAacXOAOB IIPOJABIA HA JOCTaBKY OT MOKYIATeNs BO3BPALIEHHOIO TOBapa, He
no3fHee 9eM 4epes 10 qHeil ¢ JaThl NpeassaBIeHMS IOKyTIaTeleM COOTBETCTBYIOMIErO TpeboBaHM.

22. B cimy4ae eciu JOTOBOD 3aKJIIOYEH C yCIOBHEM O IOCTaBKe TOBapa IOKYIATEO, IPOaBel] 00s3aH B yCTAHOBJIEHHBIH
JOrOBOPOM CPOK JOCTaBHUTH TOBap B MECTO, yKa3aHHOE IOKyIaTelIeM, a €CIM MECTO JOCTaBKH TOBapa IOKyrareleM He
yKa3aHo, TO B MECTO €0 JKHTEJILCTBA.

it HocTaBKM TOBapoOB B MECTO, yKa3aHHOE IIOKYIIaTeNleM, IPOJaBel] MOXET HCIOJb30BaTh YCIYIW TPETBUX JHIL (C
006s3aTeNbHBIM HHPOPMHUPOBAHUEM 00 3TOM TIOKYTIATENS).

23. Tlponagsen 06s13aH nepenaTh TOBap NOKYIATENIO B IOPSIIKE B CPOKH, KOTOPHIE YCTAHOBJIEHE] B JOTOBOPE.

Ecnu B moroBope cpok mOCTaBKH TOBapa He ONPEJENeH M OTCYTCTBYIOT BO3MOXKHOCTH ONpENENUTh 3TOT CPOK, TOBAp
JOJDKEH OBITh Iepe/iaH IPOJABIIOM B Pa3yMHEIH CPOK.

O6s3aTeNnbCTBO, HE HCIONHEHHOE B PasyMHBIA CPOK, HPOAABEl JOJDKEH BBIIOJIHATH B 7-THEBHEIA CPOK CO JIHS
IpeBSABIEHNUS IOKyaTeneM TpeOOBaH s O Er0 UCIIOHEHHH.

3a HapylleHue POJABIIOM CPOKOB MEpefadd TOBapa IMOKYMATENO MPOAABELl HECET OTBETCTBEHHOCTh B COOTBETCTBHH C
rpaXkJaHCKHM 3aKOHOAaTenbCTBOM Poccuiickoit Menepanum.

24. B ciyyae ecnu JOCTaBKa TOBapa IIPOHM3BeJleHA B YCTaHOBJICHHBIE JOTOBOPOM CPOKH, HO TOBap He ObLI IepeiaH
TIOKYIIaTeNo IO €ro BHHE, IOCIeNyolas J0CTaBKa NPOM3BOAUTCS B HOBBIE CPOKH, COTVIACOBAHHBIE C MPOMAABIOM, MOCIE
HOBTOPHOH OIUIATEI MMOKYMATEEM CTOMMOCTH YCIYT IO JOCTaBKe TOBapa.

25. Tlpozmasen o6si3aH mepeiaTh MOKYHATENIO TOBAp, Ka4eCTBO KOTOPOrO COOTBETCTBYET IOTOBOPY M HH(OPMAIIHH,
TNPeJCTaBICHHON MOKYTIATeIIIO IPH 3aKIIFOIEHHMH JOrOBOPA, a Takke HH(POpPMAIINH, JOBEIECHHOM IO €ro CBeJIeHHUs NPH Hepefade
TOBapa (B TEXHWYECKOH JOKYMEHTAlHH, MPUIAraeMoil K TOBapy, Ha STHKETKaX, yTeM HAHECEHWs MApKUPOBKH MO0 MHBIMH
criocobamu, IpeyCMOTPEHHBIMHU AT OTAENBHBIX BUAOB TOBAPOB).

IIpu OTCYTCTBHM B IOrOBOpE YCIOBHil O KadeCTBe TOBapa MPOAABELl 00513aH MepeiaTh MOKYMATeMo ToBap, PUIOIHBII
IULsL UEJIeH, UT KOTOPEIX TOBap TAKOT'O poAa OOBIYHO HCIIONB3YETCs.

Ecmu mnponaser mpu 3aKmOYEHHH JOroBOpa OBUT IOCTABIEH IIOKYNATeNIeM B HM3BECTHOCTH O KOHKPETHBIX LEX
NpHOOpeTeHns ToBapa, MpojaBel 00s3aH IepelaTh MOKYNATENO TOBap, MPUIONHBIA I MCIIONB30BAHUS B COOTBETCTBHH C
STUMH LIENSMH.

Ecni WHOe He NpenycMOTPEHO NOTOBOPOM, MpOJaBell OOs3aH OIHOBPEMEHHO ¢ Iepejadeil ToBapa NepenaTh
TNIOKYyIIaTeIO COOTBETCTBYIOIIUE NPHHAIEKHOCTH, & TaKKe OTHOCAMIMECS K TOBApy MOKYMEHTHI (TEXHHYECKMH Macropr,
CePTU(UKAT KAYeCTBa, MHCTPYKIMIO IO OSKCIUIyaTallud M T.L.), TPEeIyCMOTPEHHbIe 3aKOHOIATENBCTBOM Poccuiickoit
Denepanuy.

26. JlocTaBNeHHEIH TOBAp NEPeNAeTCs TOKYNATENIO TI0 MECTY ero JKUTeIbCTBA UM MHOMY YKA3aHHOMY HM azpecy, a Ipd
OTCYTCTBHH IOKYTIaTeIs - JIFOOOMY JHIly, IPEbsBUBIIEMy KBUTAHIIMIO WA MHOU JOKYMEHT, IOATBEPY/IAIONIII 3aKITFOUCHIE
JIOroBOpa MM o(OpPMIICHHE TOCTABKH TOBapa.

27. B cnydae ecnu MOKyNaTeIIO NEpPeNaeTCs TOBap C HApYLIEHWEM YCIOBMM JIOrOBOpA, KACAIOIMXCS KOJMYECTBA,
aCCOPTHMEHTA, Ka4eCcTBa, KOMIUIEKTHOCTH, Taphl M (WJIM) YIAKOBKH TOBapa, MOKYyIATelh MOXET He mo3fHee 20 mHei mocie
HIOJIyYEHHUs! TOBapa U3BECTHTH IPOZaBLa 00 STHX HAPYIIECHUSIX.

Ecmi obHapyskeHbl HENOCTaTKH TOBapa, B OTHOIICHMH KOTOPOTO TapAaHTHHHEIE CPOKH MM CPOKH TOZHOCTH HE
YCTaHOBJIEHBI, MOKYIaTeNb BIPABE NPEAbABUTEL TPeOOBaHHA B OTHOIUEHHM HENOCTATKOB TOBApa B PasyMHBIH CPOK, HO B




npefenax 2 JieT cO AHA Iepefadd ero IOKyIaTeNlo, eciy Oonee JUIMTENbHBIE CPOKH HE YCTAaHOBJIEHHI 3aKOHAMM M
JIOTOBOPOM.

IToxynmaTens TaxKe BIpaBe INPEABSBUTh TPeOOBaHUA K IIPOAABIy B OTHOIICHHM HEJOCTATKOB TOBapa, €ClH OHH
oOHapy>eHEI B TeYeHHe FapaHTHIHOTO CPOKa MITH CPOKa FOAHOCTH.

28. Iloxynarens, KOTOPOMy NPOJIaH TOBAp HEHAUIEKAIIEro Ka4ecTBa, €CIM 9TO He OBUIO OTOBOPEHO MPOAABIIOM, BIIpaBe
IO CBOEMY BEIOOpY HOTpeGOBaTh:

a) 6€3BO3ME3THOTO YCTPAaHEHHsI HEIOCTATKOB TOBapa MM BO3MEIEHHs PACXOI0B Ha MX MCIIPABIEHHE IIOKyIaTeleM I
TPETHUM JIHIIOM;

6) copa3MepHOro yMeHBIIICHUS TOKYITHOM LEHBL;

B) 3aMeHbl Ha TOBAap aHAIOIWYHOM Mapku (MOIENH, apTUKyJd) WIM HA TAKOW K& TOBap APYrodl Mapku (MOZEH,
apTUKyNla) C COOTBETICTBYIOIMM II€PEpacuyeToOM IIOKYMHOMW IeHBl. [Ipm 3TOM B OTHOIIEHHH TEXHHYECKH CIOXKHBEIX U
JOPOrOCTOSIIMX TOBApOB 3TH TPeOOBaHMsA IOKYNATENA IOANEKAT YIOBIETBOPEHMIO B Cilyyae OOHAPYKEHMS CYIIECTBEHHBIX
HEJIOCTaTKOB.

29. Iloxynarens BMECTO MpebABICHNs TPeOOBaHHUI, yKa3aHHbIX B MyHKTe 28 HacTosAmux IIpaBui, BOpaBe OTKa3aThCs
OT MCHOJIHeHHs AOrOBOpa M MOTpeOOBaTh BO3BpATa YINIA9eHHOM 3a ToBap cyMMmel [1o TpeGOBaHMIO MPOJABIA H 33 €ro CYeT
MOKYTIATeJb JOJDKEH BO3BPATUTh TOBAP C HEAOCTATKAMH.

Ioxynatens Bupase Takxke NOTPeGOBaTH NMOJNHOIO BO3MEIIEHHS yOBITKOB, MPUYUHEHHBIX €My BCIIENCTBHE IPOLAXHU
TOBapa HEHAJUIeXKallero KaqecTBa. YOBITKA BO3MEINAIOTCA B CPOKHM, YCTaHOBNIEHHBIE 3akoHoMm Poccuiickoii ®eneparuu "O
3allUTe NIpaB NOTpeOuTeNel" 171 yOBIETBOPEHHS COOTBETCTBYIOIIMX TPEGOBAHMM ITOKYTIATENA.

30. Ilpn oTkase MpozaBL@ MepesiaTh TOBAP HOKyNaTelhb BIPABE OTKA3aThCs OT MCTONHEHHs JOTOBOpA M IOTPEeGOBATH
BO3MEIIECHUS IPUIHHEHHBIX YOBITKOB.

31. Ilpu BO3BpaTe TOBapa HEHA/UIEKAMETO KAYeCTBA OTCYTCTBHE y IOKyIATeNs JOKYMEHTa, MOATBEPKIAMOMIEro HakT i
YCTIOBHUS MOKYNIKK TOBApa, HE JIMIIAET €ro BO3MOXHOCTH CCBUIATHCS Ha JpYrHe NOKa3aTelbCTBA NPUOOPETEHHs ToBapa y
IpoJaBIa.

32. Mudopmanms o mopsjke ¥ CpOKax BO3BpaTa ToBapa IOTPEOUTENEM JOIDKHA COIEPIKATD:

a) azipec (MecTo HaXOXIEH) MPOJIABIIA, TI0 KOTOPOMY OCYLIECTBIISETCS BO3BPAT TOBAPA;

6) pexxuM paboThI MPOJIABLE;

B) MAaKCHManbHBIH CDOK, B TEYEHHE KOTOPOrO TOBAD MOXET OBITh BO3BpALLEH [POJaBLy, WIXM MHUHHMAILHO
YCTaHOBJICHHBIH CPOK, IIPelyCMOTPEHHbIH IyHKTOM 21 HacTositux [Ipasum;

I) IpEeAyNpex/IEHre O HEOOXOIMMOCTH COXPAHEHHUs TOBAPHOTO BHIA, IIOTPEOUTENECKUX CBOHCTR TOBapa HaJuleXxariero
KaqecTsa 0 BO3BpATa €ro NpoJaBIly, a TakKe JOKYMEHTOB, HOATBEPKAAIOIIMX 3aKIFOYEHHE TOTOBOPA,;

X) CPOK M TIOPSIZIOK BO3BPATa CYMMBI, YIUIaYeHHOMN MOKyMaTeIeM 3a TOBap.

33. Ilpu BO3BpAaTe MOKyIATEIEM TOBApa HAIJIEXKAIIEr0 Ka4eCTBa COCTABISIOTCS HAKIAMHAS M aKT O BO3BpAaTe TOBApa, B
KOTOPBIX YKa3BbIBAKOTCS:

a) noJHoe GUpMEHHOEe HaMMeHOBaHKe (HAMMEHOBAHHeE) IPONABIIA;

6) dbammnus, UMs, OTYECTBO IIOKYIATEIS;

B) HalMEHOBaHHE TOBapa,;

I') NaThl 3aKJTFOUEHHs TOTOBOPA U Tlepeaiy TOBapa;

1) CyMMa, TIOZUIesKaInast BO3Bpary;

€) [IOANKCH IPOJIABIIA M TOKYIIaTel s (IPEICTABUTENS TIOKYTIATEIIS).

Otkas unM yKJIOHEHHE NPOJABL@ OT COCTABJCHHS HAKIANHON WIM aKTa He JHIIAIOT IIOKynaress npaBa TpeboBaTh
BO3BpaTa TOBapa u (WIK) BO3BPaTa CyMMBI, yIUIAY€HHOM MOKYIIATENEM B COOTBETCTBHH C JOTOBOPOM.

34. B ciydae ecnu BO3BpaT CyMMB, yIUTa4eHHOM IOKYIIATeeM B COOTBETCTBHH C JIOTOBOPOM, OCYIIECTBIISETCS
HCOMHOBPEMEHHO C BO3BPATOM TOBapa IOKYyMATeNeM, BO3BPAaT yKAa3aHHOH CyMMEBI OCYIIECTBISETCS NPOIABIIOM C COTJIACHS
MOKYTIATeNIs ONHUM U3 CIIEAYIOLIHX CIIOCOOO0B:

a) HAIMIHBIMH IEHEXHBIMH CPECTBAMH 110 MECTY HaXOMIEHHS [IPOLABLIA;

6) HOYTOBBEIM MIEPEBOLOM;

B) IyTEM TEPEYMCIIEHHs COOTBETCTBYIOIIEH CYMMBI Ha OGAaHKOBCKMH MM MHON Cuer IIOKYIIATeNs, yKa3aHHBIH
IIOKyTIATEIIEM.

35. Pacxonpl Ha OCyIIECTBIIEHHE BO3BPATA CyMMb, YIUIAYEHHOM MOKYIIATENEM B COOTBETCTBHH C JIOTOBOPOM, HECET
[IPOJiaBell.

36. Omnara ToBapa MOKyNaTeleM IIyTeM TepeBONA CPEACTE HA CYET TPETHEro JIMIA, YKa3aHHOIO NpPOJABLIOM, He
0CBOOOX/AET NPO/IABIIA OT 00S3aHHOCTH OCYIIECTBHTE BO3BPAT YIUIAYeHHOMN MOKYIaTeIEM CYMMBI IIPH BO3BpATE TOKYyIATENeM
TOBapa KaK HaIUIeXallero, Tak 1 HeHaIJIeXallero KayecTra.

37. Kontpons 3a cobmonenneM HacTosmmx IIpaBmi ocyliecTBiseTcs OenepanbHoi cTyx00¥ 10 Hamsopy B cdepe
3aLlUTEL [IpaB MOTpeduTeNel i 61aronoyvus YeaoBexa.

(1. 37 & pen. [ocranoBnenus ITpasnrensersa PO or 04,10.20]




