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SRR S8 e e e SNt JokymeHT npeaocTaeneH KoHcynbTanTlnoc

(pea. or 03.07.2016) [ata coxpaHeHus: 20.02.2017
"O sawwmTe npaB notpebutenen"

7 deBpans 1992 roga N 2300-1

POCCUMNCKASI ®EQEPALMS
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

Cnuncok N3MeHsIIOLLMX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-®3,
o1 17.12.1999 N 212-93, ot 30.12.2001 N 196-03,
o1 22.08.2004 N 122-93, o7 02.11.2004 N 127-03,
0T 21.12.2004 N 171-98, o1 27.07.2006 N 140-03,
o1 16.10.2006 N 160-93, oT 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-$3,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-®3,
o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-93, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, 01 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, o7 13.07.2015 N 233-03,
o1 03.07.2016 N 265-03)

HacTosiluit 3akoH perynupyeT OTHOLUEHWs!, BO3HMKAOLME MEXAY MNOTPeBUTENSMU W U3rOTOBUTERSMU,
ncnonHuTensmMu, UMnopTepamu, npojasLaMy NpU MPoLaXe TOBApOB (BbIMOMHEHUM paBoT, okasaHuu ycryr),
ycTaHaenueaeT npasa noTpebutenei Ha npuobpeTeHue ToBapoB (paboT, YCMyr) Hagnexallero kadyectsa U
BesonacHbIx Ans XU3HN, 300POBbS, UMYLLECTBA NOTPeBUTENEI U OKpyXaloLLel cpefbl, MomnyyeHne nHdopMaLum o
ToBapax (paborax, ycnyrax) M 06 MX WIrOTOBUTENSIX (MCMOMHWUTENSX, npopasuax), MpocBeLleHune,
rocyAapCTBeHHYlo M OBLUECTBEHHYIO 3aLUMTY WX MHTEPECOB, @ Takke OMpefensieT MexXaHusM peanusauum aTux
npas.

(B pen. defepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

OcHoBHble NOHATUS, UCTIONb3YeMbIE B HACTOsILLEM 3aKoHe:

notpebutenb - rpaxgaHuH, UMEILMA HaMepeHue 3akasaTb UnM npuobpecT NUGO 3aKasbiBAIOLLMWI,
NpuobpeTatolUmin UM UCnonb3ylownii ToBapbl (paboTbl, YCryru) WCKMIOUYUTENBHO OIS FIMYHBLIX, CEMEMHBIX,
AOMALLHUX 1 UHBIX HYXA, HE CBSI3aHHbIX C OCYLLECTBIEHMEM NPeANPUHMMATENbCKON AeSTENbHOCTY;

(B pen. ®eaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

W3roToBUTENb - OpraHu3aLus HesaBUMCUMMO OT €€ OpraHuW3aLMOHHO-NPaBOBOM (OPMb, a TakkKe
WHOMBUAYanNbHbIA NPEANPUHAMATESb, NPOM3BOASILLME TOBAPHI A8 peanvsauumn notpebutensim;

(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ucnonHwWTeNb - OpraHu3auus HesaBUCUMO OT €€ OpraHu3aUMOHHO-TIPaBOBOI (hOPMbI, a Takke
WHAVBWAYaNbHbIA NpeAnpuHUMATENb, BbINOMHALLWME PaboTbl WM OKa3bIBAKOWNE YCNYrM MOTPEGUTENsIM Mo
BO3MEe3HOMY [JOroBopy;

(B ped. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

npoAaseL - opraHn3auns He3aBMCMMO OT ee OpraHuU3aLMoOHHO-NPaBOBOI HOPMbI, @ TaKKe UHANBUAYANbHbIA
NPEANpUHAMaTENb, peanusytoLlme ToBapbl NOTPEOUTENSIM NO AOrOBOPY KYMAU-NPOAaXM;

(B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-93)

abzau yTpatun cuny. - degepanbHbiil 3akoH 0T 21.12.2004 N 171-03;

HeJocTaTok Tosapa (paboTbl, ycrnyru) - HecooTBeTcTBMe ToBapa (paboThbl, yCryru) unu obsizaTenbHbIM
TpeboBaHUsIM, NMPEAYCMOTPEHHLIM 3aKOHOM JTNGO B YCTAHOBMEHHOM UM MOPSAKE, UM ycrioBusim gorosopa (npu ux
OTCYTCTBUM UNU HEMONHOTE YCOBUA OObIYHO MpeAbsABnAeMbiM TPeGOBaHNAM), UK LENSM, ANS KOTOPbIX TOBap
(pabota, ycnyra) Takoro poga OBbl4HO MCMONMb3YeTCs, UMK LEnsiM, O KOTOpbIX MpoAasel (UCronHUTENb) Bbin
MOCTaBMeH B W3BECTHOCTb MOTpeGUTENeM Mpu 3akmioyeHUM AOroBopa, Unv obpasily M (Mhu) onucaHuio npu
npopaxe ToBapa rno obpasuy 1 (Unu) No onNUcCaHmIo;

(B ped. PeaepanbHbIX 3akoHOB OT 17.12.1999 N 212-$3, ot 25.10.2007 N 234-93)

CYLECTBEHHbIA HeAoCTaToK ToBapa (paboTbl, YCNyru) - HEYCTPaHWMbIA HEQOCTATOK MMM HEAOCTaTok,
KOTOpbIA He MOXeT BbiTb ycTpaHeH 6e3 HecopasMepHbIX PacxogoB MMM 3aTpaT BPEMEHW, MMM BbISBASETCS
HEOAHOKPATHO, WS NPOSIBNSETCS BHOBb MOCE €ro yCTpaHeHus, Unu apyrue nofaobHbIe HeJoCTaTKu;
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(B peq. PegepanbHbiX 3akoHOB oT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-93)

BesonacHocTb ToBapa (pabothl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, YCryri) ANS XUSHU, 3[00POBbS,
umyLlecTBa noTpebutens U oOKpyxallleid cpefbl npu 0BbIYHLIX YCMOBUSIX €ro WCMOMb30BaHUSA, XPaHEHWs,
TPaHCMOPTUPOBKM U yTUNMU3aLmu, a Takke 6e3onacHoCTb NpoLecca BbiNONHEHWst paboThl (OKa3aHus ycnyru);

YNONMHOMOYEHHast U3roToBUTENEM (NPOAABLIOM) OpraHusauusi Wnu  YroSHOMOYEHHBIA W3roToBUTENEM
(NpojaBuoM)  WMHAMBMAYanbHBIA  NpeanpuHUMaTenb  (4anee -  YNofIHOMOYEHHas  OpraHvsauust  unu
YNOINHOMOYEHHbI  MHAVBUAYalbHbIA NpeanpuHUMaTenb) - OpraHusauusi, OCYLLUECTBMSOWAS OnpeaerieHHY
AGATENbHOCTb, WMM OpraHusauus, cosgaHHas Ha Tepputopun Poccuiickoit defgepauun KU3roToBUTENEM
(MpoAaBLUOM), B TOM 4MCNE WMHOCTPaHHbIM M3rOTOBUTENEM (MHOCTPaHHLIM MPOAABLIOM), BbIMOMHSIOLLNE
onpefeneHHble (YHKUMM Ha OCHOBaHWM AOroBOpa C U3roTOBUTENEM (MPOAABLIOM) M YNOMHOMOYEHHbIE UM Ha
npuHATME U YA0BNETBOpeHne TpebosaHMii noTpebuTeneil B OTHOLLEHUN TOBapa HeHaanexallero kayecTea, nubo
WHOMBUAYanbHBIA - NpeAnpUHUMaTenb, 3aperMcTpUpoBaHHbIl Ha  Tepputopum Poccuiickoit  depepaumy,
BbINOMHSAOLWIA onpeAeneHHble YHKLMM Ha OCHOBaHMM JOrOBOpA C U3roTOBUTENEM (MPOAABLIOM), B TOM YUCHE C
WHOCTPaHHLIM  U3rOTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), W  YMOMHOMOYEHHLIW WM Ha MNpUHSTUE U
yAosneTBopeHve TpebosaHuii noTpebuteneit B OTHOLLIEHUM TOBapa HeHaANexXallero KayecTea;

(ab3au BBepeH PepgeparnbHbIM 3akoHOM oT 21.12.2004 N 171-93)

“MnopTep - OopraHusauus He3aBUCUMO OT OpraHM3aUMOHHO-MPAaBOBOK (OPMbI UMW UHAUBMAYAMbHBIN
npeanpuMHUMaTenb, OCYLUECTBNAOLME MMMOPT ToBapa [AMs ero nocrefyolleit peanqsauum Ha TeppuTopum
Poccuiickon depepauun.

(ab3ay BBefeH ®eaepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

agea |. OBLUMUE MOJSIOXKEHUSA
Crarbs 1. lNpaBoBoe perynpoBaHune OTHOLLEHWA B 06nacTu 3aLwuThl npas notpeburtenei

1. OTHoLeHus B obnacTv 3aWwuTLl NpaB noTpeGuTeneii perynmpyoTcs paxxaaHckum koaekcoM Poccuiickol
®defepauum, HacTosmMM 3akoHOM, APYruMU befepanbHbIMIN 3aKkoHaMu (farnee - 3aKOHbI) U NPUHUMAEMbIMU B
COOTBETCTBUM C HUMU UHBIMU HOPMATUBHbIMU NPaBOBLIMM akTaMmu Poccuiickon deaepaum.

(n. 1 B peq. ®eaepanbHoro 3akoHa oT 21.12.2004 N 171-03)

2. MNpasuTenbcTBo Poccuitckoit degepalun He Bripase nopy4arb ¢heneparnbHbIM OpraHam MCMoNHUTENbHOIA
B1aCTU NpUHUMATL akTbl, COAEpXaLlMe HOpMbI O 3aluTe NpaB noTpeduTeneil.

MpaBuTenscTBo Poccuiickoit Pefepalymm Bnpase usgasaTh Ans NOTPeGUTENs U npogasua (M3roToBuTENS,
WCMOMNHUTENS!, YNOMHOMOYEHHOW OpraHu3auuM WM YnorHOMOYEHHOTO MHAMBWMAYANbHOrO npeanpuHUMaTens,
umnopTtepa) npasunia, obssaTerlbHble MPU 3aAKMOYEHUM W UCMIOMHEHUM NYGRMYHBIX [AOroBOpPOB  (4OroBOpPOB
PO3HUYHOW KYMMM-NPOAaXiu, SHEPrOCHAGKEHMS, JOrOBOPOB O BbIMONHEHMUH paboT 1 06 okasaHuu ycnyr).

(ab3ay BBefeH DepepanbHbIM 3akOHOM OT 21.12.2004 N 171-93)
Ab3ay ytpatun cuny ¢ 1 aerycta 2011 roga. - epepanbHblii 3akoH oT 18.07.2011 N 242-d3.

Cratbsa 2. MexayHapopaHble forosopsl Poccuiickol $enepauymm

Ecnu mexayHapoAHbiM forosopom Poccuiickolt defepaummn yCTaHOBNEHb! MHbIE MPaBuia o 3aluTe npas
notpeGuTeneri, Yem Te, KOTOPbIE NPEAYCMOTPEHbI HACTOSILLMM 3aKOHOM, MPUMEHSIIOTCS NPaBuUna MeXayHapoaHoro
Joroeopa.

Cratbs 3. MNpaeo notpebuTeneii Ha NpocBeLLeHe B 0BNacTy 3aLwuThI npas notpebuteneii

MpaBo noTpebuTeneit Ha npocBeljeHne B 06NacTU 3aLMUTHI npae notpebuteneit obecneunsaeTcs
MOCPEACTBOM BKITIOYEHUS COOTBETCTBYIOLNX TpeGoBaHuii B deaepanbHble rocyaapcTeeHHble 06pa3oBaTenbHbIe
CTaHAapTel U obpasoBaTeribHble MporpamMMbl, @ TakKe MOCPEACTBOM OpraHW3auuM CUCTEMb nHdopmaLmm
notpebuTeneit 06 ux Npaeax U 0 HEOBXOAUMBIX AEACTBUSIX MO 3aLYNTE 3TUX npas.

(B pen. PenepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

Cratbs 4. KayecTtso ToBapa (pabotsl, ycnyru)
1. MNpopasew (ucnonHuTensb) o6sizaH nepeaatb noTpeburenio Tosap (BbINONHUTL paboTy, okasaTb ycnyry),

Ka4ecTBO KOTOPOro COOTBETCTBYET OrOBOPY.
2. Tpwn oTCyTCTBUAM B [OrOBOPE YCFOBUA O KayecTse ToBapa (paboTbl, ycnyru) npogasel (UCTOMHUTENb)
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sakon PO o1 07.02.1092 N-2300-1 [loKyMeHT npeaocTasneH KoHeynbTaHTIInioc

(pea. ot 03.07.2016) [ata coxpaHenus: 20.02.2017
"O sawwmre npas notpeburenein"

obs3aH nepepatb notpebutento ToBap (BbIMOMHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYHLUMIA OBLIYHO
npeabssnsieMbiM TpeboBaHMsAM U MPUrOAHBIA ANA Uenei, ANns KoTopblx ToBap (paboTa, ycnyra) Takoro poga
06bIYHO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnu npopasel (MCnonHUTenb) nNpu 3akioveHun orosopa 6bin NocTaeneH notpebutenem B U3BECTHOCTb
O KOHKpEeTHbIX Lienax npuobpeTeHus ToBapa (BbiMOMHeHUst paboTbl, okasaHusl ycnyru), npogasel (MCNomMHUTENb)
00sA3aH nepenath noTpebuTento ToBap (BbINONHUTL paboTy, OkasaTb YCMyry), MPUro4HbIA AN UCMOMNb30BaHUSA B
COOTBETCTBUM C 3TUMM LIENSMU.

4. MNpu npoaaxe ToBapa no obpasuy u (Mnu) onucaHuio npoaasel 00si3aH Nepeaatb noTpebuTento Tosap,
KOTOpbIA COOTBETCTBYET 06pasuy u (Mnu) onucaHu.

5. Ecnu 3akoHamu Unu B YCTaHOBMEHHOM WMW Mopsigke npedyCcMOTpeHbl obssaTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel (ucnonHuTenb) obsisaH nepefarb noTpebuTeno Toeap (BbINOMHWUTL paboTy,
oKasaTb YCnyry), COOTBETCTBYHOLLUUIA 3TUM TpeboBaHusAM.

(n. 5 B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Crarbs 5. MpaBa 1 0653aHHOCTY U3rOTOBUTENS (MCMONMHUTENSI, MPOAaBLa) B 06nacT YCTaHOBMEHUst cpoka
cnyx0bl, Cpoka roAHOCTY ToBapa (paboTel), @ Takke rapaHTUIAHOro cpoka Ha Toeap (paboTy)

1. Ha ToBap (paboty), npeaHasHaueHHbI# Ans [NMTENbHOTO UCTIONb30BaHMUs, U3roTOBUTENb (MCMOMHUTEND)
BripaBe ycTaHaBnMBaTb CPOK CMyXObl - MEpUOA, B TEYEHME KOTOPOro U3rOTOBUTEMb (MCMONMHUTENL) 06s3yeTcs
obecneunBatb nOTPeGUTENIO BO3MOXHOCTb MCMOMb30BaHWsi ToBapa (paboTbl) MO Ha3HAYEHW U HECTw
OTBETCTBEHHOCTb 3a CYL|eCTBEHHblE HEJOCTaTKM Ha OCHOBaHUKM MyHkTa 6 ctatbu 19 U nyHkTa 6 cTaTbu 29
HacTosiwero 3akoHa.

(B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoButenb (McnonHuTenb) o6si3aH ycTaHaBMMBATL CPOK CryX6bl ToBapa (paboTbl) ANMUTENbHOrO
Nonb3oBaHWs, B TOM YWUCNE KOMMIEKTYIOLWMX M3Oenuii (detanei, y3noB, arperaTtoB), KOTOpblE MO UCTEYEeHWUM
ONpeAeneHHoro nepuoha MoryT NpeAcTaBnsaTh OMACHOCTb AMNS XWU3HM, 340POBbS NOTPEBUTENS, NPUYUHSATL BPes
€ro UMyLLIeCTBY UMK OKpY>KatoLLell cpege.

(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCTIATLCH EAMHULIAMU BPEMEHM, a TakKe WHLIMM eanHuuamm
n3MepeHnst (KUNoMeTpami, MeTpamu ¥ MNpouMMM EAVHWLIAMU W3MEPEHUs UCXoas U3  (PYHKLUMOHAMLHOIO
HasHayeHus Toeapa (pesynbtata paboThl)).

(B ped. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTIntoc: npumeydaHue.

O nopsiike yCTaHOBNEHUS CPOKOB FOLHOCTU Ha TOBaphbl, NEPEYUCTIEHHbIE B NyHKTEe YeTBEPTOM cTaTbu 5
AaHHOro JOKYMeEHTa, B CBA3M ¢ TpeboBaHnsamu defepansbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHUYeCKoM
perynupoeaHuun" cMm. nucbmo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHus, naphioMepHO-KOCMETUYECKIE TOBAPLI, MeANKAMEHTbI, TOBapbl GLITOBON XUMMM 1
WHble NofoBHbIe ToBapbl (paboTkl) M3rOTOBUTENb (UCTIONHNTENb) 06S3aH YCTaHABNMBATD CPOK rogHoCTu - nepuos,
Mo UCTeYeHUM KoToporo Toeap (paboTa) cUMTaeTcs HENPUroAHbLIM A1 UCMOMNb30BAHMS MO Ha3HAYEHMIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpoaaxa ToBapa (BbINONHEHMe paBoTbl) MO UCTEYEHUM YCTAHOBIEHHOTO CPOKA FOAHOCTU, @ TakKe ToBapa
(BbIMONHEHMEe paboThl), Ha KOTOPbIA AOMKEH ObiTb YCTAHOBNIEH CPOK FOGHOCTUM, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-d3)

6. UsrotoBuTens (MCMOMHUTENb) BrpaBe yCTaHaBNMBAaThb Ha ToBap (paboTy) rapaHTuiiHbI CPOK - Nepuos, B
TEYeHMe KOToporo B cryyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roTOBUTENb (ncnonHuTens),
npoAaBel, YMonHOMOYEHHas OpraHusauusi WM YNOSIHOMOYEHHbIA  UHAVBUAYArbHLIA  NpeanpUHUMATENb,
“MnopTep o6si3aHbl yAOBNETBOPUTL TPeGOBaHUs NOTPeBUTENs), YCTAHOBNEHHbIE CTaThaMu 18 1 29 HacTosLero
3akoHa.

(B pen. PefeparnbHOro sakoHa ot 21.12.2004 N 171-03)

WaroTosutens Bnpaee NpuHSTbL 0BS3ATENbCTBO B OTHOLLUEHWUM HEQOCTAaTKOB ToBapa, OBHapyXXeHHbIX Mo

UCTEHEHNN YCTAaHOBNEHHOrO UM rapaHTMNHOrO Cpoka (4OMNONHUTENbHOE 06A3aTeNbCTRO).
(ab3au BBepeH deaeparnbHbIM 3akoHOM OT 21.12.2004 N 171-03)
- CopepxaHne AononHUTENbHOrO o6si3aTenbCTBa W3rOTOBUTENS, CPOK [eicTBMSA Takoro obs3aTenscTsa M
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Sagon P00t 07.02.1992 N 2300-1 LlokymeHT npegnocTasneH KoneynbtanTlInioc

(pea. ot 05.07,2018) [Jata coxpaHenus: 20.02.2017
"O 3awwmre npas notpeburtenen”

NnopsAoK ocyLlecTBEeHUs notpeburenemM npas No TakoMy 0653aTeNnsCTBY ONpeaensaoTcs N3roTOBUTENEM.
(ab3ay BBeaeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasel BNpaBe yCTaHOBUTL Ha TOBApP rapaHTUHbLIA CPOK, €CNY OH HE YCTaHOBIEH N3rOTOBUTENEM.

lMpopaeely BnpaBe MNpUHATL 00S3aTENbCTBO B OTHOLUEHUWM HEOOCTATKOB ToBapa, OOHAapYXEeHHbIX Mo
NCTEYEHNN rapaHTUAHOro CpoKa, YCTaHOBMEHHOTO U3roTOBUTENEM (AONONHUTENbHOE 0643aTeNnbCTBO).

CopepxaHvne [ononHUTenbHOro obsidaTenbcTBa NpoAaBLa, CPOK AeNCcTBUS Takoro obssaTenbcTea U
nopsAdoK OcyLlecTBneHus notpebuteneM npas No Takomy o6s3aTenbCTBY OMNPEAENslTCs LOTOBOPOM Mexpy
noTpebutenem 1 npoAasLOM.

(n. 7 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoeuTenb (NpoaaBel) HeCeT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OBGHapyXeHHble B TeyeHue
Cpoka [AeicTBus A0MONHUTENbHOro obs3aTensecTea, B COOTBETCTBMM C abs3auem BTOpbIM NyHKTa 6 cTaTteu 18
HacTosLero 3akoHa, a nocne OKOHYaHWs cpoka [eWCTBUS JOMNONHUTENBHOIrO 00A3aTeNbCTBa - B COOTBETCTBUM C
nyHkToM 5 ctaTtbu 19 HacTosLero 3akoHa.

(n. 8 BBEAeH PefepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Cratbsi 6. O653aHHOCTb M3rOTOBUTENS 0BECNEYUTb BO3MOXHOCTE PEMOHTA U TEXHUYECKOrO 0BCYXUBAHMUSA
ToBapa

WaroTosuTenb o6a3aH obecneunTb BO3MOXHOCTb UCMOMNb30BaHUs TOBapa B TEYEHNE ero cpoka cryx6bl. [1ns
3TOV Lenu M3roToBUTENb OBEecrneuMBaeT PEMOHT U TeXHUYEcKkoe OBCMyXUBaHUe ToBapa, a Takke BbiMyCK W
MOCTaBKy B TOProBbI€ U PEMOHTHbIE OPraHW3aLMn B HEOOXOANUMbIX AN PEMOHTa M TEXHMYECKOro oBCcnyXuBaHus
ofbemMe U accopTUMEHTE 3anacHbiX YacTell B TeYeHUe Cpoka MpPOW3BOACTBA TOBapa M MOCMe CHATUS ero ¢
MPOW3BOACTBa B TEYEHMe cpoka cnyxbbl ToBapa, a npy OTCYTCTBUM Takoro Cpoka B TEYEHWe AECHTU NEeT CO AHS
nepegavu ToBapa noTpeduTento.

Cratbsa 7. lNpaso noTpebutens Ha 6e3onacHOCTb ToBapa (paGoTbl, YCryri)

1. MNoTpebutenb umeeT npaBo Ha TO, YTOObLI TOBap (paboTa, ycryra) Npu OBLIYHLIX YCMOBUSIX Ero
Ucnonb3oBaHUs, XpaHeH!sl, TPAHCMOPTUPOBKK 1 yTunu3auun 6bin 6e3onaceH Ans XKU3HW, 340POBbS NOTpebuTens,
OKpyXXatoLLeit cpeflbl, @ Takke He MPUYMHAN Bpea UMYLUECTBY notpebutens. Tpe6oBaHus, KOTOpblE AOMKHbI
obecrneunBate GesonacHocTb ToBapa (paboTbl, yCnyrv) ANs XM3HU W 340POBbs NOTPEBMUTENs, OKpyXatoLlel
cpedbl, a TakKe NpeaoTBpalleHne NpuUYMHEHUs Bpeda MMYLLECTBY MNMoTpebuTens, ABMsTCS obs3aTenbHbIMU U
YCTaHaBMUBAIOTCS 3aKOHOM UMK B YCTAHOBIIEHHOM UM MOPsiAKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsroTouTenb (ucrnonHuTenb) obsisaH obecneunBaTb GesonacHoOCTb Toeapa (paboTbl) B TeueHue
YCTaHOBNEHHOro cpoka crnyxbbl UM CpoKa ro4HOCTY ToBapa (paboTsl).

Ecnu B cootBeTcTBMM C nyHKTOM 1 cTaTbu 5 HacTosiiero 3akoHa M3roTOoBWTENb (MCMOMHUTENb) He
ycTaHoeun Ha ToBap (paboTy) cpok cnyxBbl, oH 06s3aH obecneunTb GezonacHocTb Tosapa (paboTkl) B TeyeHue
OECATU NeT Co AHA nepedadn Tosapa (paboTel) NoTpeduTento.

Bpead, npuYMHEHHBIA >XM3HKM, 300POBBID MMM UMyLUECTBY NoTpebuTens BcrneAcTBUE HeobecnedyeHns
BesonacHocTu ToBapa (paboTbl), MOAMEXUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbeil 14 HacTosLero 3akoHa.

3. Ecnu ans GesonacHocTn Mcnonb3oBaHusi ToBapa (paboThi, YCyru), ero XpaHeHus, TPaHCNOPTUPOBKK ©
yTunusauum Heobxoaumo cobniogatb crieuuansHble npaeuna (ganee - npaeuna), N3rotoBuTenb (UCMONHUTEND)
0bsi3aH ykasaTb 9TW npaBuna B CONMPOBOAUTENbHOM AOKYMEHTauuu Ha Tosap (paboTy, YCnyry), Ha 3TUKETKe,
MapKUPOBKOW UnM MHLIM CnocoboM, a npoaasel (MCMonHUTENb) 06si3aH AOBECTM 3TU NpaBuUna A0 CBEAEHMS
notpeburens.

KoHcynbTaHTlnoc: npumeyaHme.
o Bompocy, kacawLemycs npumeHeHust absaua 2 nyHkra 4, cM. nucbMo FoccTanaapTa PO ot 22.09.2000 N
NK-110-19/3022.

4. Ecnn Ha ToBapbl (paboThbl, yCryr) 3aKOHOM WAW B YCTAHOBMEHHOM UM nopsake YCTaHOBIMEHbI
obsizatenbHble TpeGoBaHWs, obecneunBaimolyme Ux 6e30MaCHOCTb ANS  KU3HW, 300poBbsi  MOTpebuTens,
OKpy>aloLLeil CpeAbl U NpefoTBpalleHne NpUYNHEHUS Bpeda MMYLLECTBY MOTPeBUTENs, COOTBETCTBUE TOBapoB
(pabot, ycnyr) ykasaHHbIM  TPeGOBaHUAM  MOAMEXUT obszaTenbHOMY MOATBEPXKAEHUI B  MNOPsiOKe,
npesycMOTPEHHOM 3aKOHOM W MHbIMUW NPaBOBLIMWU aKTamu.

(B pea. defepanbHoro sakoHa ot 21.12.2004 N 171-03)
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Saod PO o7 07,02.1992 N 2500-1 [lokyMeHT npefocTaBneH KoHcynbTanTlinioc

(paa. ov 02,07.2018) [ata coxpaHenus: 20.02.2017
"O 3awwmTe npas notpebutenei"

He ponyckaetcs npofaaxa ToBapa (BblnonHeHue paboTbl, OkasaHue ycryru), B TOM 4Yucre WMMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdbopmauum o6 obszaTenbHOM NOATBEPXKAEHUN €ro COOTBETCTBUS TpeBoBaHusaMm,
YKa3aHHbIM B NyHKTE 1 HAcTosILLel CcTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycrtaHoBneHo, 4to npu cobnogeHun noTpeduTenem YCTaHOBMEHHbIX MpaBuil UCMOMb30BaHUs,
XPaHeHUa Unu TpaHCNopTUPOBKK ToBapa (paboTbl) OH NPUYUHAET UMM MOXET NMPUYUHUTDL BPEL, XXU3HU, 340POBbLI0 U
umywiectsy notpebuTensi, Okpyxawolleid cpede, WIroToBWUTENb  (MCMOMHUTENb, Npoaasel) obssaH
He3ame[nuTenbHO MPUOCTaHOBUTL €ro MPOM3BOACTBO (peanusauuio) A0 YCTPaHEeHWs MNpUYMH Bpeda, a B
HeoBxoAnMBIX CriyYasx NPUHATL MepbI MO USLATUIO ero 13 06opoTa U OT3bIBY OT NOTpeduTens (noTpebutenein).

Ecnu npuunHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENb) 06S3aH CHATb Takol Tosap
(paboty, ycnyry) ¢ npowssoacTBa. [1py HEBBLIMOMHEHWM M3rOTOBUTENEM (MCMONHUTENEM) 3TON 0BS3aHHOCTM
YNOJNTHOMOYEHHBI hefeparnbHbli OpraH UCMOSHUTENLHON BRacTM NPUHUMAET Mepbl MO OT3bIBY TaKoro Tosapa
(paborTbl, ycnyru) ¢ BHYTPEHHEro pbiHKa 1 (Mnn) OT NoTpebuTens unu notpebuTeneil B NOpsiAKe, YCTAHOBNEHHOM
3akoHofarenbcTBoM Poccuiickon Pegepanmu.

(B ped. ®enepanbHbix 3akoHos oT 21.12.2004 N 171-93, ot 18.07.2011 N 242-$3)

YBbITKM, NPUYMHEHHBIE NOTPEBUTENIO B CBSI3M C OT3bIBOM TOBapa (paboTsl, yCryr), NOANEXaT BO3MELLEHMUIO
nsrotoButenem (MCNOMHUTENEM) B NONTHOM O0ObeEMeE.

6. YTpatun cuny. - PefepantHblii 3akoH ot 21.12.2004 N 171-93.

Cratba 8. MNpaBo notpebutenst Ha uHboOpMaLMio 06 UroToBUTENE (MCMOMHUTENE, npoaasLe) U 0 ToBapax
(pabotax, ycnyrax)

1. MoTpebutens Bnpase notpeboBaTb MpefOCTaBNEHWUs HEOBXOAMMON U [OCTOBEPHOM WHopmauum ob
nsroToBuTene (UCNomnHUTENe, NpoAasLe), pexume ero paboTbl U peanuayembix UM ToBapax (pabotax, ycnyrax).

2. YkasaHHas B MyHkTe 1 HacTosLel cTaTbu MHPOPMaLMS B HArNsAHOMN 1 OOCTYMHOW popmMe AOBOAUTCS [0
cBEeHUs MmoTpeduTenen npu 3aKnYeHUN [OrOBOPOB KYMMWU-MPOAAXNM W [OrOBOPOB O BbIMOMHEHUM pabot
(okasaHumM ycnyr) cnocobamy, MPUHSTBIMU B OTAENbHLIX chepax obcnyxusaHus notpebuTeneil, Ha pPyccKoM
A13blke, @ AONONHUTENbBHO, NO YCMOTPEHNIO N3rOTOBUTENS (MCMOMHWUTENS, NPOAaBLa), Ha roCYAapCTBEHHbBIX S3blkax
cybbekToB Poccuiickoin deaepaumn 1 poaHbIX sidbikax Hapoaos Poccuiickoi denepauyum.

Crarbsa 9. MHdopmaumsa o6 nsrotosutene (McrnonHuTene, npopasue)

1. WsrotoBuTens (McnonHwTenb, npoaasel) obssaH [OBECTW A0 CBeAeHMS notpeburtens cupmeHHoe
HaMmeHoBaHWe (HauMeHOBaHMe) CBOEe OpraHMsauuMn, MECTO ee HaxOXAEHUS (aapec) M pexuM ee paboTbl.
lMpoaasey (UCnonHUTENb) pasMeLLaeT yKasaHHYo MHEOPMAaLMIO Ha BbIBECKE.

(B pea. PeaepanbHoro sakoHa ot 21.12.2004 N 171-03)

WsrotosuTene (McnomnHuTenb, npopasew) - MHAWNBMAYambHbIA NPeANPUHUMATENb - [AOSMKEH NPEfoCTaBUTL
noTpebuTento MHOPMaLNIo O rOCYAAPCTBEHHOM PErMcTpauMu W HaWMEHOBAHUM 3apEervCTPUPOBABLUEMO €ro
opraHa.

2. Ecnv BMA [eATenbHOCTW, OCYLLECTBSIEMbIA U3rOTOBUTENEM (UCMOMHUTENEM, npoaasLoOM), MOANEXUT
NMLEH3NPOoBaHMio 1 (Mnu1) UCNOMHUTENb MMEET roCyAapCTBEHHYK aKKpeauTaumio, A0 CBEEHWs noTpebuTens
AormkHa BbITb AoBEAEHa MHGOPMaLNs O BUe AESTENbHOCTU U3TOTOBUTENS (MCMOMHUTENS, npopasua), Homepe
nuueHsum u (Unu) HoMmepe cBUAETENbCTBA O FOCY[ApPCTBEHHOW aKKpeauTaLMW, CpoKax AeicTsus YKasaHHbIX
NnueHsun 1 (Unu) CBUAETENbCTBA, a TaKkKe UHPOopMaums 06 opraHe, BbiAaBLIEM yKasaHHble ruuUeH3uo 1 (unu)
CBUOETENbCTRO.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. WHdopmaums, npeaycMoTpeHHas myHkTamu 1 M 2 HacTosIed cTaTbi, AOMKHA BbiTh fosefeHa go
CBEAEHMs noTpebuTenen Takke NPW OCYLLECTBMIEHAM TOPrOBAW, OBLITOBOrO UM MHBIX BWAOB obcnyxneaHus
noTpebuTeneit BO BpEMEHHbIX NOMELLIEHUSIX, Ha SipMapkax, C FIOTKOB U B ApYrix crnyyasx, ecnv Toproens, 6uiTosoe
W MHbe BuAbl 0BCRYXMBaHUS NOTpebuTenet oCyLLECTBNSIOTCA BHE MOCTOSHHOTO MECTa HaxXOXAEHMs npogasua
(vcnonHuTtens).

Cratbst 10. MHcbopmaums o Toeapax (paboTax, ycnyrax)
1. Wsrotosutens (ucnonHuTens, npofasel) o00si3aH CBOEBPEMEHHO MNpefoCTaBNsATh norpeburento

HeobXoAuUMYI0 U AOCTOBEPHYIO MHOPMaLMIO O ToBapax (pabotax, ycnyrax), obecneunBaroLLyo BO3SMOXHOCTb UX
npasunbHoro BbiGopa. o oTgenbHbIM Bugam Tosapos (pabor, ycryr) nepeyeHb U crnocoBbl [OBEAEHUS
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"O 3awwmTe npae notpebutenei”

nHdopmauum Ao noTpedbutens ycraHasnusatoTcs NpaButenscTBom Poccuiickoin Pepepaunm.

2. ndpopmauus o Tosapax (pabotax, ycnyrax) B 00s3aTenibHOM NopsaKe A0MKHa coaepXaThb:

HauMeHOBaHWe TEeXHMYECKOro pernameHTa WnuM WHOe YCTaHOBMEHHOEe 3akoHOoAaTenbCcTBOM Poccuiickoit
defepaunm O TEXHUYECKOM perynupoBaHuvM U cBupeTenbcTeylollee 06 06s3aTeflbHOM MNOATBEPXASHMUN
COOTBETCTBUSA ToBapa 0603Ha4YeHME,;

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

ceefeHnss 06 OCHOBHbIX NMOTPEBbUTENbCKUX CBOWCTBax ToBapoB (paboT, ycnyr), B OTHOLLEHWM MPOAYKTOB
nUTaHUs CBEOEHUs O cocTaBe (B TOM YUCMe HauMeHOBaHWe WCMONb30BaHHbIX B MPOLECCe W3roTOBMEHUs
NPOAYKTOB MUTaHUA NuLeBbIX 06aBOK, BUOMOrM4EeCcKn aKTUBHBIX fJ06aBOK, UHDOPMAaLUS O HaMMYuK B NPOAYyKTax
NMUT@HWA KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-UHXEHEePHO-MOANMULMPOBAHHLIX OPraHW3MoB, B
cryyae, ecnu cofepXaHue ykasaHHbIX OpraHuM3MoB B TakOM KOMMOHEHTe cocTaensieT 6onee OeBATUM [AECHATbIX
npoueHTa), NULLEeBOW LIEHHOCTM, HasHayeHun, o6 YCroBWSX NMPUMEHEHUS M XPaHEHWs MPOAYKTOB MUTaHWUs, O
crnocobax W3roToBneHns rotosbix 6niog, Bece (06bEME), AaTe N MeCTe U3rOTOBMEHUs M Yrakosku (pacchacoski)
NMPOAYKTOB MUTaHUS, a TakKe CBEdEeHMSs O MPOTUBOMOKA3aHUAX AN UX MNPUMEHEHUS npu  OTAENbHbIX
3abonesaHusix. [lepeyeHb ToBapoe (paboT, ycnyr), UMHMOPMAUUS O KOTOPbIX AOMKHA ComepXaThb
MPOTUBOMNOKa3aHWsA ANs WX MPUMEHEHNUS Mpu oTAenbHbIX 3aboneBaHusix, yTBepxzaaeTcs [1paBUTENbCTBOM
Poccuiickoin denepauuu;

(B ped. PenepanbHbix 3akoHOB oT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LieHy B pybnisix 1 ycriosusi npuobpeTeHust Tosapos (paboT, ycryr), B TOM Yucrie npu onnaTe Tosapos (pabor,
ycnyr) Yepes onpeAeneHHoe Bpems nocne ux nepefaqy (BbINOMHEHNS, OKa3aHusi) NOTPeBUTENI0, NOMHYK CYyMMY,
MoAnexatlyto Bbinnare notpeburenem, n rpadmk noralleHusi 3Toi CyMMsl;

(B pea. ®eaepanbHoro sakoHa ot 21.12.2013 N 363-93)
rapaHTUiiHbIA CPOK, ECIN OH YCTAHOBIEH;
(B pea. PenepanbHOro sakoHa ot 17.12.1999 N 212-03)

npasuna u ycnosus 3PPEeKTUBHOrO 1 6e30nacHoro UCMosb30BaHs TOBApOB (paboT, ycnyr);

WHbopMaLuio 06 sHepreTuyeckoi apeKTMBHOCTY TOBApOB, B OTHOLLEHMM KOTOPLIX TPEBOBaHUE O HANUYMK
Tako NHGOPMALMM OMpeAeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HEProcGepeXeHnn 1 O MOBbILLEHNN
aHepreTu4eckomn a(hHeKTUBHOCTH;

(ab3ay BBefeH PeaeparnbHbIM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNyxGbl MW CPOK FOAHOCTM TOBAPOB (PaboT), YyCTaHOBNEHHbI B COOTBETCTBUN C HACTOSILUMM 3aKOHOM,
a TaKkke CBE/eHMS O HEeOOXOAUMBIX AEACTBUSX MOTPEBGUTENS MO UCTEYEHWM YKa3aHHLIX CPOKOB U BO3MOXHbIX
nocneAcTBMAX Npu HEBLINOMHEHUN TakuxX AEWCTBUIA, ecriv ToBapbl (paboTbl) MO UCTEYEHWUM yKa3aHHbIX CPOKOB
NPEACTaBNAOT ONACHOCTb ANS XWU3HU, 300POBbS U UMYLLECTBA NOTPEBUTENS UMW CTAHOBATCS HENPUTOAHLIMU 4S
UCMOMb30BaHUS MO HA3HAYEHMIO;

afpec (MecTo HaxoXaeHus), hUPMEHHOe HaWMeHOBaHWEe (HauMEeHOBaHWE) W3roTOBUTENS (ucnonHuTens,
npojasLia@), YMOMHOMOYEHHOW OpraHusaLu WM  YNONHOMOYEHHOrO WHAMBUAYANbHOTO npeanpuHuMaTens,
nMnopTepa;

(B ped. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

UHopmaumio 06 06a3aTenbHOM MOATBEPXKOEHUM COOTBETCTBUSA ToBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbu 7 HacTosLLero 3akoHa;

(B ped. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHOPMaLMIO O MpaBunax NPOAaXKN TOBAPOB (BLINOMHEHNS paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpeTHOe nnLo, koTopoe ByAeT BhINONHATE paBoTy (Oka3blBaTb yCryry), U WHOPMaLMio O
HEM, CNn 3TO MMEET 3Ha4YeHNe, UCXOAS U3 XapakTepa paboThbl (ycnyru);

(ab3au BBepeH PepepanbHbIM 3akoHOM oT 17.12.1999 N 212-93)

ykasaHue Ha wucnonb3oBaHue (POHOrpamMM Mpu OKasaHWM pasBNeKaTenbHLIX YCMyr WCMOMHUTENSIMM
MY3bIKarnbHbIX NPOU3BEAEHMWIA.

(ab3aL BBeneH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembiit notpebutenem ToBap 6binl B YNOTPEGNEHUN UMK B HeM YCTpaHsncs HegocTaTok
(HegocTaTku), noTpebuTento formkHa BbiTh NPeAoCTaBMNEHa nHopmaums 06 aTom.

3. NHpopmaums, npesycMOTPeHHas MyHKTOM 2 HacTOSLLel CTaTby, [0BOAUTCA [0 cBEAEeHUs noTpebuTenei
B TEXHW4YECKOM [OKYMEeHTaLuu, npunaraemoii k Toeapam (paGoTam, ycryram), Ha STUKeTKax, MapKUPOBKOW UK
WHBIM CNOCOGOM, MPUHSATLIM ANS OTAENbHLIX BUAOB TOBapoB (pabor, ycnyr). VHdopmauus o6 obszaTtensHom
MOATBEPXACHUN COOTBETCTBUS TOBAPOB MPEACTaBNAETCA B NOpsiAke M Crnocobami, KOTOpblE YCTaHOBMEHbI
3akoHoAaTenbcTBOM Poccuiickoii deaepauuit 0 TEXHUYECKOM PErynupoBaHuM, U BKITHOYAET B cebs CBEAEeHns o
HOMEpE AOKyMEHTa, MOATBEPXAAILEero Takoe COOTBETCTBME, O CPOKE ero LEeicTBus M 06 opraHusauuu, ero
BblAaBLUEN.
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(pea. ot 03.07.2016) Oata coxpaHenusi: 20.02.2017
"O 3awwmTe npas notpebuteneit”

(B ped. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)
AG3al yTpatun cuny. - PefepanbHblii 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTel npogasLa (MCnonHuTens)

1. Pexxum paboTbl rocyaapCTBeHHbIX, MYHULMNANbHBIX OpraHu3aunii TOProsnun, GbITOBOTO U WHbIX BUAOB
obcnyxusaHus notpebuTeneit ycTaHaBNMBAETCS MO PELLEHNIO COOTBETCTBEHHO OPraHOB UCTONHUTENbHON BacTy
cy6bekToB Poccuiickoi defepaLnm U opraHoB MECTHOTO CaMOyMpaBIieHus.

2. Pexum paboTbl opraHusaLuii, OCyLLEeCTBASAILNX AESTENbHOCTL B cihepax TOprosoro, 66ITOBOrO U MHbIX
BUAOB OBCny)uBaHWA noTpebuteneit U He ykasaHHbIX B MyHKTE 1 HACTOSILLEN CTaTby, a Takke MHAMBUAYanNbHbBIX
npeanpuHMMaTenei yCTaHaBnmMBaeTCa UMU CaMOCTOSATENLHO.

3. Pexum paboTbl npopaBua (ACMOMHUTENs)) AOBOAMTCH [O CBEAEHMS notpebuteneit u pomKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbsi 12. OTBETCTBEHHOCTb W3rOTOBUTENS (MCMONHUTENS, npofaBsLa) 3a HeHaanexallyo UHopMaLmo o
ToBape (paborte, ycnyre)
(B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn notpefutento He npeaocTaBreHa BO3MOXHOCTb HE3aMeAnUTEeNbHO MOMyYuTh npu 3aKoYeHnm
Aorosopa WHcopMauuio o Tosape (paboTe, ycnyre), oH Bripase noTpeBoBaTh OT npopasua (MCMONHUTENS)
BO3MeLUEHNs YObITKOB, NPUYMHEHHBIX HEOGOCHOBAHHBLIM YKITOHEHWUEM OT 3aKMOYEHNS floroBopa, a ecnu AoroBop
3akmio4eH, B pasyMHbIl CPOK OTKa3aTbCsl OT ero MCMONHEHWs W noTpeGoBaTh BO3BpaTa yMiayeHHoi 3a TOBap
CYMMBbI U BO3MeELLIEHUS APYruX YObITKOB.

(B ped. PenepanbHOro 3akoHa oT 21.12.2004 N 171-03)

Mpu oTkase OT UCMONHEHUs AoroBopa noTpebuTens obs3aH BO3BPATUTH ToBap (pesynbTart paboTsl, ycnyru,
€CIn 3TO BO3MOXHO MO UX XapakTepy) npoAasLy (MUCMOMHUTENIO).
(B pen. PefepanbHOro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pen. ®efepansHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TNpoaasey (MCMOMHUTENb), HEe NMPefOCTABMBLLMIA NMOKYNaTEmMo MOMHON 1 [OCTOBEpHOI MHgopMaUnn o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, NpeaycMoTpeHHyto nyHkTamu 1 - 4 ctatbu 18 unu nyHKTom 1
CTatbu 29 HacTosilero 3akoHa, 3a HefOCTaTkm Tosapa (paGoThl, ycrnyru), BO3HUKLUME MOCMNe ero nepenayn
noTpeduTento BCrieACTBUE OTCYTCTBUS Y HErO Takol MHOPMALIMY.

(n. 2 BBeaeH PepepanbHbIM 3akoHOM oT 17.12.1999 N 212-93)

3. Tpy NpUYMHEHUN Bpeda XM3HMW, 300POBbIO U UMYLLECTBY NOTpe6UTENS BCINEACTBME HeNpeaoCTaBneHuns
€My MOfHOW W [OCTOBEPHO! WHcopmauuun o Tosape (paboTe, ycnyre) noTpebutenb BrnpaBe notpe6osaTb
BOSMELLEHMA Takoro Bpeaa B nopsake, NpefyCcMOTPEHHOM cTaTbelt 14 HacTosLero 3akoHa, B TOM YUCHe MOSHOro
BO3MELLEHNS1 YOBITKOB, MPUYMHEHHBLIX MPUPOLHBIM OOBLEKTAM, HAXOAALMMCH B COBCTBEHHOCTY (BnageHum)
notpedurens.

(n. 3 BBEAeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. lNpu paccmoTpeHun TpeboBaHWii NOTPeBUTENS O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX HELOCTOBEPHOM
W1 HEJOCTaTO4HO NOMHOW NHbopMauueih o Tosape (paboTe, ycryre), HEOBXOAUMO UCXOAUTL N3 NpeAnonoXeHus
00 OTCYTCTBUM y NOTPeBUTENs CreunanbHbIX MO3HAHWI O CBOMCTBAX U XapakTepucTukax Tosapa (paboTbl, ycryru).
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbst 13. OTBETCTBEHHOCTb U3rOTOBUTENS (MCMOMHUTENS, npofasLa, ynonHOMOYEHHOW opraHusaumMm unm
YNOJTHOMOYEHHOro MHANBMAYaNbHOTO NPpeAnpUHAMATENS, MMNOpTEepa) 3a HapyLUeHue NpaB NoTpeduTeneil
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHvne npaB noTpebuteneii W3roToBUTENb (vcnonHuTenb, npopasel, YNoNHOMOYEHHas
OpraHusaums unu ynonHoMOYEHHbIN UHAMBUAYarbHbIA NPeANpPUHUMATENb, UMNOPTEpP) HeceT OTBETCTBEHHOCTD,
npeayCcMOTPEHHYIO 3aKOHOM UMW JOrOBOPOM.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu MHoe He yCTaHOBIIEHO 3aKOHOM, YBbITKW, MPUYMHEHHbIE notpeburtento, NoAnexar BO3MELLEHWIO B
MOJIHOW CyMMe CBEpX HEYCTOMKY (MeHM), yCTaHOBMEHHO 3aKOHOM UnH [OroBOpPOM.

(n. 2 B pea. depepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycToWku (MeHu) U BoO3MeLlleHue YObITKOB He 0CBOGOXOAT W3roTOBUTENS (vcnonHutens,
MPOAABLA, YMOMHOMOYEHHYI0 OpraHM3auuio WUnu  yNnoNmHOMOYEHHOrO  MHAMBUAYANLHOMO npeanpuHumMarens,
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Saron Po o 07.02.1992 N 2300-1 [lokymeHT npenocTasneH KoHcynbraxTlInioc
(pea. ot 03.07.2016) [Hata coxpaHeHus: 20.02.2017

"O sawure npas notpeburteneii

“MnopTepa) OT UCMOMHEHUS BO3MOXEHHbIX Ha Hero 06s13aTeNbCTB B HaType nepes, notpeburtenem.
(e pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3) 5

4. MWsrotoButenb (MCMOnHWTENb, MNpoAaBeLl, YMNONHOMOYEHHAs OpraHuW3auus WM YrnofHOMOYEHHbIR
vuHOUBKMAYanbHbLIA NpeanpuHUMaTenb, UMNOPTEP) OCBOOOXAAETCH OT OTBETCTBEHHOCTM 3a HEeUCMONHEeHue
06s3aTenbCT8 MMM 32 HeHaanexallee UCNONMHEHWe O0BA3aTenbcTB, €CMu  AOKaXKET, YTO HEMCNONHeHue
06A3aTenbLCTB MMM UX HEeHaanexallee WCMOorNHeHMe MPOU3OLLIIO BCMEACTBME HEMpeodonuMOoii CUMbl, a Takke Mo
WHbIM OCHOBaHWAM, NPEAYCMOTPEHHBLIM 3AKOHOM.

(B pen. PeaepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

5. TpeboBaHus notpebutens o6 ynnate HeycTOWKW (NeHu), NPEAYCMOTPEHHON 3aKOHOM WM [OrOBOPOM,
NoAnexar yAOBMETBOPEHUIO U3roTOBUTENEM (UCTONTHUTENEM, NPOAaBLIOM, YNOMHOMOYEHHON OpraHusauvein unu
YNONMHOMOYEHHbLIM MHANBUAYaNbHBLIM NPeANpUHUMATENEM, UMMOPTEPOM) B AOOPOBONBHOM NOPS/KE.

(B pen. PeneparnbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. Npn ynoeneTBopeHuM Cyaom TpeGoBaHMin MOTPEOUTENS, YCTAHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBAET C
n3rotoBuTens  (ACMOMHWUTENs,  NpoAaBuUa,  YMNONHOMOYEHHOW  OpraHusauMm  Unu  YNOMHOMOYEHHOMO
WHAVBUAYaNbHOrO NpeAnpuHuMaTens, MMnopTepa) 3a HecobnofeHne B 4OOPOBONILHOM MOPSAKE YAOBNETBOPEHNS
TpeboBaHuii noTpebutens wrpad B pasmMepe MATbAECAT MPOLEHTOB OT CyMMbI, NPUCYXAEHHOM CyOOM B MOMb3y
notpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ecnu ¢ 3asBneHnem B 3auTy npae noTpebuUTens BbICTYNAOT OBLIECTBEHHbIE OB LEANHEHNS NoTpeGuTenei
(nx accoumauum, cowsbl) UM OpraHbl MECTHOrO CaMOyMNpaBneHus, NATLAECST MPOLEHTOB CYMMbI B3bICKAHHOIO
Tpada NepeuncnsiioTCs ykasaHHbIM 06beAUHEHNSIM (MX accoumMaLmsm, Co3am) Ui opraHam.

KoHcynbTaHTlntoc: npumeyaHue.
O BO3MelyeHUM Bpeaa, MPUYMHEHHOTO BCMEACTBME HEAOCTATKOB TOBApOB, paboT Mmu YCINyr cM. Takke
naparpad 3 rnaebl 59 K Po.

Cratbsi 14. UMyliecTBeHHas OTBETCTBEHHOCTb 3a BPEA, NMPUYUHEHHBIN BCEACTBME HEJOCTATKOB ToBapa
(pabotbl, ycnyru)

1. BpeA, NpUUMHEHHbIA XU3HW, 3A0POBBI UMM UMYLLUECTBY NOTPebUTEns BCReaCTBue KOHCTPYKTUBHBIX,
MPOM3BOACTBEHHDBIX, PELENTYPHbIX UNK UHbIX HEAOCTATKOB ToBapa (paboTel, yCryru), NOANEXUT BO3MELLUEHMIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MELUEHWS] BPeAa, MPUYUHEHHOTO BCIEACTBME HEAOCTATKOB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a niobbiM MOTEPNEBLUMM HE3aBUCKUMO OT TOrO, COCTOSIM OH B [OrOBOPHbIX OTHOLLEHUAX C
NPOAAaBLIOM (MCMONHUTENEM) UMW HET.

3. Bpen, NpuuMHEHHBbIA XU3HN, 30POBBID MMM UMYLLECTBY MOTPEBUTENS, MOANEXMUT BO3MELLEHWIo, ecnu
Bpeq Npn4nHEeH B Té4eHNe YCTaHOBMNEeHHOro cpoka Cryx0bl U cpoka roAHOCTM ToBapa (paboTb).

Ecnu Ha ToBap (pesynbTaT paboTbl) 4onkeH BbiTh YCTAHOBMEH B COOTBETCTBUM C nyHKTamu 2, 4 ctatbu 5
HacTosILero 3akoHa CpoK CnyxObl UMW CPOK FOJHOCTU, HO OH He ycTaHoBneH, nubo noTpebutenio He Bbina
NPEAOCTaBNeHa nonHas u AOCTOBEPHas MHOPMaLIMs O CPOKe CryxBbl UMK CPOKe rOAHOCTM, NGO NoTpebuTens
He Bbin NPOMHMOPMUPOBAH O HEOBXOAMMBIX AEHCTBUSX MO UCTEYEHUM Cpoka cnyx6Bbl UnNn cpoka rogHocTU u
BOSMOXHbIX MOCNEACTBUAX MPU HEBLIMONMHEHWN YyKasaHHbIX AeicTBUMiA, Nubo Tosap (pesynbTaT paboTbl) no
WCTE4EHMM 3TUX CPOKOB MPEACTaBMNAET OMacHOCTb AMS XWU3HM U 3[40POBbS, BPEA MOAMEXUT BO3MELLEHUIO
HE3aBMCUMO OT BPEMEHU Er0 NPUYNHEHMUS.

(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBetcTBMM C nyHkTOM 1 cTaThM 5 HacTosiwero 3akoHa W3roToBUTENb (ucnonHutenb) He
ycTaHosun Ha ToBap (paboTy) cpok cryxObl, Bped NoAnexuT BO3MELLEHMIO B crnyyae ero NpuYMHeHuUs B TeyeHue
AECATU NET CO HsA nepeAaqu Tosapa (paboTel) NOTpebuTento, a ecrnu JeHb Nepeaayn YCTaHoBUTb HEBO3MOXKHO, C
AaTbl M3rOTOBNEHUS TOBapa (OKOHYAHMS BbIMNOMHEHUS PaBoThI).

Bpea, npuuvHeHHbI BCnefcTBME HEJOCTATKOB TOBApa, MOAMEXAT BO3MELLEHWNIO MpOoAaBLOM UNU
U3roToBuTENEM TOBapa no BbIGOPY NOTEPNEBLLEro.

Bpea, npuuvHeHHbii  BcrieAcTBMe  HepocTaTkoB  paboThl  vnu yCcnyr, MOANEXMT BO3MELLEHUIO
ucnonHuTenem.

4. Usrotoeutenb (ACMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHBIA XWU3HW, 300POBbI0 UMK
WMYyLLeCTBY nOTpebuTEns B CBA3KM C WCMOMNb3OBAHWEM MaTepuarnos, o6opyAoBaHUs, UHCTPYMEHTOB U WHbIX
CPEACTB, HEOOXOAUMbIX ANsi NPOU3BOACTBA TOBAPOB (BbIMOMHEHMS! paboT, okasaHWs ycryr), He3aBUCUMO OT TOro,
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Sakon PO or 07.02.1992 N 2300-1 [loKyMeHT npeaocTaBneH KoHcynbTauTlInioc

(pea. ot 03.07.2016) [arta coxpaHenus: 20.02.2017
"O 3awmTe npae notpebutenein”

MO3BONSAN YPOBEHb HAYYHbBIX U TEXHUYECKMUX 3HAHMI BLISIBUTL MX 0COBbLIE CBONCTBA UITN HET.

5. UsrotoButens (UcnonHuTenb, npoAasell) 0CBOGOX/AAETCA OT OTBETCTBEHHOCTM, ECNN AOKAXET, YTO Bpes
NPUYMHEH BCNEACTBME HENPEeoAoN MO CUMbl UMM  HapyleHusi noTpebuTeneM YCTaHOBMEHHbIX MNpaBum
UCMONb30BaHWS, XPaHEHUS UMW TPAHCMOPTUPOBKY ToBapa (paboTsl, yeryru).

KoHcynbTaHTlntoc: npymeyanme.
O komneHcaLum MoparibHOro Bpefa cM. Takke naparpad 4 rnasbl 59 K Po.

Cratbsa 15. KomneHcauus mopanbHoro Bpeaa

MopanbHelil Bpef, NpUYUHEHHbIA NOTPebUTento BCMEACTBUE HapyLUEHUS U3rOTOBUTENEM (MCMOMHUTENEM,
NPOAaBLIOM, YNOMHOMOYEHHOW OpraHusauuei unu ynonHOMOYEHHBIM MHAMBUAYaANbHBIM MPEANPUHUMATENEM,
“MnopTepom) npae noTpebutens, npefyCMOTPEHHbLIX 3aKOHAMU M MPaBOBLIMU aKTamu PoccuUiicKoil denepaumy,
PErynvpyoLwmnmm OTHOLLIEHUst B obnacTu 3awmTbl Npas noTpebutenei, NOANEXUT KOMMEHCaLUU NpuynHUTENeM
Bpena npu Hanm4um ero BUHbI. Pasmep KomMneHcaumn mopanbHOro Bpeaa onpenensieTcs Cy[joM W He 3aBUCUT OT
pasmepa Bo3MeLLEeHNst UMYLLIECTBEHHOIO Bpeaa.

(B pen. ®enepanbHbIx 3aKOHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

KomneHcauusa MopanbHoro BpeAa OCyLLECTBISIETCS HE3ABUCUMMO OT BO3MELLEHUS! UMYLLIECTBEHHOIO Bpeaa u

NMOHEeCeHHbIX noTpebuTenem yoObITKOB.

Cratbs 16. HepgellcTBUTENBHOCTL YCNOBUIA A0roBopa, yuleMnsioLwmx npasa notpeburens

1. Ycnosusi forosopa, ywemnsiolme npasa notpebutens no CpaBHEHMIO C Npasunamm, yCTaHOBMNEHHbIMY
SaKOHamn Wnu UHbIMKU NpaBoBbIMM akTamu Poccuiickoit defepaunm B obnacTu 3awuTel nNpae notpebutenei,
NpU3HalTCH HeaelCTBUTENbHBLIMU.

Ecnu B pesynbTaTe ucnonHeHns Joroeopa, yLUEMrsIoLero npaea noTpeGuTens, Y HEero BO3HWUKNN yObITKY,
OHVW NOANEeXaT BO3MELLEHMIO N3roToBUTENEM (MCMOMHUTENEM, NMPOAABLIOM) B MOSIHOM 06beme.

2. 3anpeljaeTcss obycnoenueaTb NpUOGPETEHME OOHUX TOBAPOB (pabot, ycnyr) obszatenbHbIM
npuoGpeTeHNeM MHbIX TOBaPOB (paGoT, ycryr). YBuITKY, MPUYMHEHHbIE noTpebuTenio BCneacTBME HapyLIeHUs ero
npaea Ha cBOOOAHLIN BbIGOP TOBapoB (paBoT, ycryr), BO3MELLAKTCS npoaasLOM (MCMOMHUTENEM) B MOMHOM
obbeme.

3anpeLyaeTcs 06ycrnoBnuBaTh yAOBMETBOPEeHNe TpeGoBaHuil notpebutenei, NpegbaABnseMblX B TeYeHue
rapaHTUHOro CPoKa, yCroBUAMM, He CBA3aHHBIMU C HeAOCTaTkaMu ToBapoB (pabor, ycnyr).

(ab3aL BBegeH denepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)

3. MNMpopasey (ucnonHuTenb) He Bripase 6e3 cornacusi NOTPeGUTENS BLINOMHST AOnonHUTenbHble paboTsl,
yenyrn 3a nnary. loTpebutens Brpase OTkasaTbCs OT OMnarbl Takux paboT (YCNyr), a ecru oHm onnayeHsl,
notpebutenb Brpase notpeGosaTh OT npofjaBua (MCMOMHMTENs) BO3BpaTa ynnayeHHo cymmbl. Cornacue
noTpebutens Ha BbINOMHEHWE [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty odgopMnseTcs npoaaBLOM
(McnonHuTenem) B NMCbMeHHOI hopMe, ECri MHOe He NPEeYCMOTPEHO denepanbHbIM 3aKOHOM.

(B pea. ®eaepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, oT 21.12.2013 N 363-93)

Cratbsa 16.1. ®opmMbI 1 MOPSAOK OMMaTLI NPU NPoOAAKE TOBapOB (BbINOMHEHMM paBOoT, OKa3aHum ycnyr)
(BBeeHa defeparnbHbIM 3aKkoHOM oT 05.05.2014 N 112-93)

1. TMNpopasey (ucnonHuTtenb) obsisaH obecneynTb BO3MOXHOCTL OMNATHI ToBapoe (paboT, ycnyr) nyTem
WCTOJTb30BaHNA  HaUMOHArbHbIX MNaTeXHbIX WHCTPYMEHTOB, @ TakKe HanuuHblX pacyeToB Mo BblGopy
notpedutens.

O6sizaHHOCTL 06ecneynTb BO3MOXHOCTb OMNMaThi TOBapoB (paboT, ycnyr) ¢ UCNOMb30BaHWEM HaLMOHAMbHbIX
MIATEXHbIX MHCTPYMEHTOB B pamKax HaLWOHanbHOW CUCTeMbl MMaTeXHbIX KapT He PacnpoCTpaHsieTcs Ha
CYOBEKTOB NMPeAnpUHUMATENbCKON AESTENbHOCTY, Y KOTOPbIX 4OX04 OT OCYLLECTBMNEHUA NpeanpuHUMAaTENbCKOA
AEATEeNbHOCTU, onpefensieMbli B Nopsiake, YCTAHOBMEHHOM 3aKOHOAATeNbCTBOM Poccuiickol Pepgepauum o
Hamorax w cbopax, 3a MpeAlWecTBYOWMIA KareHAapHbIl FOf He mnpeBbiuaeT npegenbHble 3Ha4yeHus,
ycTaHosneHHble lNpasutenscteom Poccuiickon ®efepaumn ans MUKpONpeanpusaTuii.

(B pen. ®epepanbHoro 3akoHa ot 03.07.2016 N 265-93)
2. Onnara ToBapoB (paboT, ycryr) MOXeT NpOV3BOAUTLCS notpeburenem B COOTBETCTBUM C yKa3aHWEM
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"O sawuTe npas notpebutenein”

npojasua (MCMOMHUTENS) MyTeM pacyeToB Yepe3 CyObEeKTOB HaUMOHANbHOW MMAaTEeXHOW CUCTEMBI,
OCYLLIECTBMAOLMX OKa3aHWe nrnaTexHbiX YCnyr B COOTBETCTBUM C 3akoHofaTenbcTBoM Poccuiickoin depepaumm o
HauuoHanbHOW NNaTeXHONW CUCTEeME, eCnM MHOe HEe YCTaHOBMEHO defepanbHbiMW 3aKOHaMy UMM WHbIMY
HOpMaTUBHbIMW NpaBoBbIMU akTamu Poccuiickon denepauun.

3. MNpu onnate ToBapoe (paboT, ycrnyr) HaNMYHLIMK LEHEXHbIMU CPEACTBaMU 06s3aTeNbCTBa notpeburtens
nepes npoAaBLOM (UCMOMHWTENEM) MO onnare TOBapoB (paboT, yCryr) CHATAIOTCH MCMOMHEHHLIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUs! HaNMMUYHbIX [EeHEXHbIX CPEeACTB NpoAaBLy (MCMOSHUTENI)
nnbo nnaTexHoMy areHTy (CyBareHTy), ocyLLECTBSIOLEMY AeSTENbHOCTb NOo npuemy nnatexen ousmyecknx nuu,.

lpu onnate ToBapoe (paboT, ycnyr) nyTeM nepeBoga MPeAoCTaBNsieMblX NOTPEOUTENEM HamMUHbLIX
AEHEXHbIX CpeAcTB 6e3 OTKpbITUS 6aHKOBCKOro cueTa obs3aTenscTBa NoTpebuTens nepes MPOAABLOM
(ncnonHuTenem) no onnare Toeapos (paboT, YCIyr) CYUTAKTCS UCMONHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPeAcTB C MOMEHTa BHECEeHUs NOTpebuTENeM HanM4HbIX [EHEeXHbIX CPefACTB KPeAMTHON opraHusauuu nuéo
GaHKOBCKOMY MnaTexHOMy areHTy (cybareHTy), OCYLUECTBMSIOWMM AESTenbHOCT B COOTBETCTBUM C
3akoHoaaTenbCcTBOM Poccuiickoi defepanmn 0 HaumoHansbHON NNaTexXHoN cucTeme.

lpu onnate ToBapos (paboT, ycryr) NyTeM nepesofa AeHEeXHbIX CPeACTB B pamkax npuMeHseMbix hopM
BesHannyHbIX pacyeToB 0bGsi3aTenbcTBa NoTpebuTens nepes npoaaBLoOM (MCMOSHUTENEM) MO onnarte TOBapoB
(pabort, yenyr) cumtaloTcs UCMONHEHHBIMI B CyMME, YKa3aHHO! B pacnopsixXeHnn o nepeBoAe AEHEXHbIX CPEACTs,
C MOMEHTa NOATBEPXAEHMUSA ero UCMoNHeHUs obcnyxuBaroLLell noTpebuTens KpeaMTHON opraHuaaLuei.

4. [pu onnare ToBapoe (paboT, ycryr) NpoAasLy (MCNONHUTENTIO) 3anpeLyeHo ycTaHaBnmeaTb B OTHOLLUEHUU
OfHOro BMAa TOBapOB (paboT, ycnyr) pasfnuyHbie LeHbl B 3aBUCUMOCTU OT crocoba MX onnaTs NOCpPeACTBOM
HanU4HbIX pacyeToB MM B pamKax NpUMeHsieMbiX popM Ge3HarnmyHbIX pacyeTos.

5. MNMpoaasel (MCMONHWTENb) HECET OTBETCTBEHHOCTb 32 BO3HUKLLINE y notpebutens ybeITKM, BbI3BaHHbIE
HapyLleHnem TpeboBaHuii MyHKTa 1 HacTosILLE CTaTbu.

Cratbs 17. CynebHas 3awuTa npae notpebuteneii

KoHcynbTaHTlntoc: npumeyaHme.
O paccmoTpeHun cynamm rpaxkaaHcKux Aen no crnopam o 3aLyure npas notpebutenelt cm. MocTaHoBMREHME
MNneHnyma BepxosHoro Cyna P® ot 28 uioHst 2012 . N 17.

1. 3almTa npas noTpebutenei ocyLLECTBNAETCS CYA0M.

2. Vcku o 3awute npas noTpebutenei moryT 6biTh npeabsABneHsl Mo BeIOOpy UCTLA B Cy MO MECTY:

HaXOXAEHWUS OpraHMsauuu, a ecnm OTBETYMKOM SBMAETCS MHAMBMAYanbHbIA NpeanpuHUMAaTenb, - ero
XUTENbCTBA;

XUTenbCcTBa Unu npebbiBaHUsA UCTLA;

3aKIMIOUYEHVS UMK UCMONTHEHNS! 4OroBOpa.

Ecnu ck k opraHusauum BeITeKaeT U3 fesTensHOCTM ee dunnana unm NPeacTaBUTENbCTBA, OH MOXET BbITb
NPEABABNEH B CyA NO MECTY HaXOXAEHUs ee unmana unm npeacTaBuTenbCTBa.
(n. 2 B pea. depeparnbHoro sakoHa ot 21.12.2004 N 171-03)

3. MoTpebutenu, UHbIE UCTLLI MO UCKaM, CBA3AHHBIM C HapylieHvnem npas notpebuTteneii, ocesoboxaaTcs
OT ynnatbl rocyAapCTBEHHOM MOLLUMUHBI B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoii ®efepaunm o Hanorax
n cbopax.
(n. 3 B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. 3ALLUUTA NPAB MOTPEBUTENEN NPU MPOAAXE
TOBAPOB MOTPEBUTENAM

Cratbs 18. MNpasa notpebutens npu obHapyxeHun B ToBape He[oCTaTKOB
(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtens B cnyyae o6HapyXeHus B TOBape HeAO0CTaTKoB, €CNM OHU He BbiM OroBopeHbl NPoaaBLIOM,
no ceoemy BbiGOpy Bnpase:

noTpeboBaTh 3aMeHbl Ha TOBap 3TOM e Mapky (3TnX e moaenu v (unu) apTukyna);

NoTpeboBaTL 3ameHbl Ha Takoit ke TOBap ApYroil Mapku (Mogenw, apTuKyna) C COOTBETCTBYHOLMM
nepepacyeToMm MOKYMHOM LieHbI;

noTpeGoBaTb COPasMEPHOro YMEHbLLEHNS MOKYMHOMN LieHbI:

KoHcynbTraHTtlnioc
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notpeboBarb HesamennUTENbHOTO GEe3BO3ME3HOr0 YCTPaHEHUs! HeLOCTaTKOB TOBapa WM BO3MELLEHUS
pacxofoB Ha UX UcrpasrieHne noTpedbutenem Unu TPETbUM NULIOM;

OTKasarbCs OT WUCMOMHEHWst AO0roBopa Kynnu-npoaaxu U notpeboBaTb BO3BpaTa yniayeHHoi 3a Tosap
cymmbl. o TpeGoBaHuio NpoAaBLa 1 3a ero cHeT NoTpebuTenb JOMKEH BO3BPATUTL TOBAp C HEAOCTATKAMM.

Mpn aTom notpeGutens Bnpase noTpeGoBaTb TakKe MOSHOrO BO3MELUEHMS! YBLITKOB, MPUYMHEHHBIX emy
BCNEACTBME NPOAAXW TOBapa HeHaanexallero kayectsa. YObITKM BO3MELLAOTCS B CPOKM, YCTaHOBMEHHblE
HaCTOSILLMM 3aKOHOM AJ1s YOBNETBOPEHUS COOTBETCTBYOLMUX TpeboBaHuit NoTpebuTens.

B OTHOLUEHWM TEXHUYECKM CMOXHOrO ToBapa NoTpeGuTenb B criyyae OBHApYXeHUs B HEM HEOOCTATKOB
BMpaBé 0Tkas3aTbCs OT UCMOMHEHUs [0roBopa Kynnu-npodaxu v notpeboBaTh BO3BpaTa ynnayeHHoi 3a Takoii
TOBap CymMbl NGO NpefbsiBUTL TpeBOBaHME O ero 3aMeHe Ha ToBap 3TOM e Mapku (Mogen, apTukyna) unu Ha
Takol xe ToBap APYrod Mapku (MOAENM, apTukyra) C COOTBETCTBYIOLUMM NEPepacyeToM MOKYMHOW LEeHbl B
TE4eHue NAaTHaaLaTi AHei co iHS nepefadm notpebuTenio Takoro Toeapa. Mo MCTeueHnm 3Toro cpoka yKasaHHble
TpeboBaHus NoAnexaT yaoBMNeTBOPEHUIO B OBHOM W3 CMIeAYIOLLNX CITyYaes:

oBHapyeHue cyLLiIeCTBEeHHOro HegocTaTka ToBapa;

HapyLLEH1e YCTaHOBNEHHbIX HaCTOSLLMM 3aKOHOM CPOKOB YCTPaHEHUs! HeAOCTaTKOB TOBApa;

HEBO3MOXHOCTb MCMONb30BaHUsA TOBapa B TEYEHUE KaKAOro rofa rapaHTUiiHOMO CpoKa B COBOKYMHOCTY
Gonee Yem TpuaLaTL AHEl BCNEACTBIE HEOLHOKPATHOIO YCTPAHEHUS! ero pasnuyHbIX HELOCTATKOB.

lNepeyeHb TEXHUYECKM CNIOXKHBIX TOBAPOB yTBEpXaaeTcs [paBUTEnbCTBOM Poccuiickoi Pegepauymm.

(n. 1 B pen. degepanbHOro sakoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosLUel cTatby, NpeArABnsoTCa notpebutenem npogasuy nuéo
YMOJTHOMOYEHHO OpraH13aLNUy Un yroTHOMOYEHHOMY MHANBUAYANbHOMY NpeApUHUMATENIO.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lNoTtpebutenb Bnpase npeabsBUTL TpeGOBaHWS, yKas3aHHble B absalax BTOPOM W MATOM nyHkTa 1
HacTosILLei CTaTby, W3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHW3auuu umm YMONTHOMOYEHHOMY WHAMBUAYaNbHOMY
NpeaAnpuHUMAaTento, UMMNopTepy.

(B ped. ®eaepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-93)

BmecTo npeabsienenns aTux TpeGoBaHuit noTpebutens Bripase BO3BPATUTb M3rOTOBUTENIO UM UMMNOPTEPY
TOBap HeHaAnexallero ka4ecTsa 1 noTpeboBsath Bo3BpaTa ynnayeHHo 3a HEero CyMMbl.

(B peq. depnepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - GefepanbHblii 3akoH oT 25.10.2007 N 234-03.

5. OTcyTeTBMe y noTpebuUTens KaccoBOro MMM TOBAapHOMO Yeka fnbo MHOro AOKYMEHTa, yAOCTOBEPSIOLNX
aKT 1 yCrioBus NOKYMKW TOBapa, He SBMSETCS OCHOBAHMEM ANs 0TKA3a B YAOBNETBOPEHUN ero TpeboBaHuii.

lMpopasel (M3roToBUTENDb), YMOFHOMOYEHHasi OpraHM3auus Wnu YNOMHOMOUYEHHbIA  MHAMBUAYAMNbHbIA
NpeAnpUHAMATEb, MMMNOPTep 00s3aHbl MPUHATL TOBAp HEHaAMNeXallero kayecTsa y noTpebutens u B cnyyae
HeobXoAMMOCTI NPOBECTU NPOBepKy KayecTea Tosapa. MoTpe6uTens BNpaBe y4acTBOBaTb B NPOBeEpKe KayecTsa
ToBapa.

(B peqn. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HUKHOBEHUSI HEOOCTATKOB ToBapa npogasel (M3roToBUTENb),
YNOJTHOMOYEHHas OpraH1sauns unm yrnonHOMOYeHHbIA UHAMBUAYasbHBIA NpeanpUHAMATEND, umnoptep o6s3aHbI
MPOBECTM 3KCNEpTU3y TOBapa 3a CBOW CYET. JKCrepTusa ToBapa NpPOBOAMTCS B CPOKM, YCTAHOBAEHHLIE CTAThSIMM
20, 21 n 22 HacTosiwero 3akoHa Ans YAOBMNETBOPEHUS COOTBETCTBYIOLUMX TpeboBaHuii noTtpeburtens.
lMoTpeGuTens BrpaBe NpUCYTCTBOBaTbL MpU MPOBEAEHMUM 3KCMepTu3bl TOBapa W B Cllydyae Hecornacus ¢ ee
PesynbTaTamm ocrnopuTh 3akno4eHne Takoih 3KCnepTusbl B cyaebHoM nopsiake.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe aKcnepTusbl ToBapa YCTAHOBMEHO, 4YTO ero HE4OCTaTKU BO3HMKIIN BCMEACTBUe
OBCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoaasel (usroToBuUTeEnND), NOTPEGUTENL 0653aH BO3MECTUTD npoAasuy
(M3roTOBUTENIO), YNONTHOMOYEHHOI OpraHU3aLuu U YNONHOMOYEHHOMY WUHAWBMAYANbHOMY NPEANPUHUMATENIO,
WMMOPTEPY pacXofbl Ha MPOBEAEHME 3KCNEepTU3bl, a Takke CBSI3aHHLIE C €8 NPOBEAEHUEM PacXofbl Ha XpaHeHue
U TPaHCNopTUPOBKY TOBapa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pen. PepepanbHOro 3akoHa oT 17.12.1999 N 212-93)

6. lMpopasey (M3roToBMTENb), YNOMHOMOYEHHAs! OpraHu3auns WU YNONMHOMOYEHHBIA MHAVMBUAYANbLHBbIA
NPEANPUHAMATENb, UMMOPTEP OTBEYAET 3@ HEAOCTaTKM TOBapa, Ha KOTOPbIN He YCT@HOBIEH rapaHTUiiHbI CPOK,
ecrnu noTpedutesnb JOKaXeT, YTO OHU BO3HUKIW A0 Nepenaym TOBapa noTpebuTento Unm no NpUYMHaM, BO3HUKLLIMM
[0 3TOro MOMeHTA.

(B pea. PepepanbHoro sakoHa or 21.12.2004 N 171-93)
B oTHoweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIA CPOK, npopasel, (M3roTOBUTEND),
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YNONHOMOYEHHas opraH13auUns Unu ynonHOMOYEHHbI UHAUBUAYANbHLIA NpeanpuHUMaTenb, UMNOpTEP OTBeYaeT
3a HeJOCTaTKu ToBapa, €Cru He JOKaXKeT, YTO OHU BO3HWUKIM MOCne nepefayu Tosapa noTpebuTtento BcreacTsmne
HapyLUeH1s noTpebuTenem npaeun UCMOSb30BaHUA, XpaHEHUS UNK TPaHCMIOPTUPOBKY TOBapa, AeNCTBUA TPeTbnxX
TN U HENPEOZONMMON CUIbI.

(B pen. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

(n. 6 BBeaeH defepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. [loctaBka kpynHorabapuTHOro ToBapa M ToBapa BeCOM 6oree MsTi KUMorpamMMOoB A58 PEMOHTA, YLIEHKM,
3ameHbl 1 (UnM) BO3BpaT MX NOTPEOWUTENO OCYLIECTBMSIOTCS CUMaMuM W 3a CYyeT npofaBLa (M3roToBUTENS,
YNOMHOMOYEHHON OpraHW3auuu WUnu ynonHOMOYEHHOTO MHAMBMAYANbHOrO MpeanpuHuMmarens, umnoprtepa). B
Criydae HeucnorHeHust [aHHOW 00si3aHHOCTM, a Takke npu OTCYTCTBUM npofasua  (M3roToBUTENS,
YMONHOMOYEHHO! OpraHMsauuM Wnu yrnorHOMOYEHHOrO MHAMBUAYaNbHOTO MPeAnpUHUMATEns, UMnopTepa) B
MECTe HaxOXAeHus noTpebuTensi [ocTaBka W (MnM) BO3BPAT YKa3aHHbIX TOBAPOB MOFYT OCYLLECTBISTHCS
notpebutenem. lpu 3TOM npoaaseu (M3rOTOBUTENb, YMOMHOMOYEHHAs OPraHW3auMs UNM YNONHOMOYEHHbI
WHAMBMAYaNbHBIA MPEAnpUHUMAaTenb, MMnopTep) obsi3aH BO3MECTUTb MNOTPEOWUTENIO Pacxodbl, CBSI3@HHble C
[OCTaBKOM U (MNK) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®epepanbHoro 3akoHa oT 21.12.2004 N 171-03)

Crartbs 19. Cpoku npeabsiBneHns notpebutenem TpebGoBaHNiA B OTHOLLEHUN HE4OCTATKOB ToBapa

1. MoTpebutens Bnpase NpeabsiBUTL NPeLyCMOTPEHHbIE CTaTbell 18 HacTosIero 3akoHa TpeboBaHus K
npofasuy (M3roTOBUTENIO, YMOMHOMOYEHHO! OpraHusauuu unu YNONHOMOYEHHOMY  MHAMBUAYaNbHOMY
NPEANPUHUMATEN0, WUMMOPTEPY) B OTHOLUEHWW HEQOCTaTKOB TOBapa, E€CM OHWU OBHapyXeHbl B TeueHue
rapaHTUItHOro cpoka U CpoKa rofHOCTH.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeHMM TOBapoB, Ha KOTOPbIE rapaHTWHLIE CPOKM WU CPOKM TOOHOCTU HE YCTaHOBIIEHHI,
noTpebuTens Brpase NpeabsBUTL ykasaHHble TPeBOBaHUS, eCn HEAOCTATKM TOBapoB OOHapyXeHbl B pasyMHbIN
CPOK, HO B npefenax ABYX neT cCO AHS nepefjaqn ux notpebutenio, ecnu Goriee ANUTENbHLIE CPOKN He
yCTaHOBIEHbI 3aKOHOM WUIN JOFOBOPOM.

(n. 1 B pea. ®enepanbHoro sakoHa ot 17.12.1999 N 212-03)

2. lapaHTuiiHBIA CPOK TOBapa, a TakKe CpOK ero Cryx0bl MCYMCIISIETCH CO [HA Nepedayn Tosapa
noTpebuTento, ecnu MHoe He MPeAyCMOTPEHO A0roBopoM. Ecnu geHb nepefaqn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKW UCHUCHIAKOTCA CO iHS USrOTOBMNEHUSA ToBapa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HAns cesoHHbIx TOBapos (0BYBM, OAEXAbl M MPOYUMX) 3T CPOKM WCUYUCTISIOTCS C MOMEHTa HacTynneHus
COOTBETCTBYIOLLEro Ce3oHa, CpoK HaCTYnIeHUs1 KOTOPOTro OMNpeaenseTcs COOTBETCTBEHHO cybbekTaMmu Poccuiickon
defepaumm ncxoas U3 KIIMMAaTUYECKUX YCIOBUI MECTa HaXOXKAeHNs] notpeburenei.

lMpu npopaxe ToBapos No obpasuam, Mo No4Te, a TakKe B CMyYasix, ECMM MOMEHT 3aKMIOYEHNS goroesopa
Kynin-npoaaxu u MOMEHT nepedaun ToBapa MOTPeOUTENO He COBMafAlT, 3TU CPOKM WCHMCHSIOTCS CO AHS
AocTaBku ToBapa notpebuTento. Ecnu noTpeGutens RWLIEH BO3MOXHOCTM WMCHOMb30BaTb TOBap BCleAcCTBUe
0BCTOATeNbCTB, 3aBUCALMX OT npogasua (B YaCTHOCTH, TOBap HYXOaeTcs B CreyuanbHOW  ycTaHoBKe,
MOAKIMIOYEHUM UNK COOPKE, B HEM UMEIOTCS HELOCTATKM), rapaHTUiiHbI CPOK HE TEYET A0 yCTpaHeHus npogaBLoMm
Taknx ob6cTosTenbCTs. Ecnm AeHb AOCTaBKY, YCTAHOBKY, MOAKIHOYEHUS, cOopKk1 ToBapa, yCTpaHeHUs1 3aBUCSALLUX
OT npoAaBLa 06CToATeNbCTB, BCIIEACTBUE KOTOPbIX NOTPEBUTENb HE MOXET UCMONb3OBATS TOBap MO Ha3Ha4eHwUIo,
ONMPEeAENnTL HEBO3MOXHO, 3TU CPOKW UCHUCTIAIOTCS CO HS 3aKIMIOYEHUs JOroBopa Kyniu-npoaaxy.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

AB3aL uckroyeH. - PegeparbHblii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTM ToBapa OnpeaensieTcs NepUoaoM, UCHUCTIIEMBIM CO AHSI M3FOTORMNEHUS ToBapa, B TEYEHUe
KOTOPOrO OH MPUrOAEH K WCMONMb3OBaHWIO, UMW AaTOW, A0 HaCTYMNeHWs KOTOPOW TOBap MPUroAeH K
MCMonb30BaHuIo.

MpoAoMKUTENBHOCTL Cpoka FOAHOCTU TOBapa [OMKHA COOTBETCTBOBATb OBS3aTENbHBLIM TpeboBaHusM k
6esonacHocTu ToBapa.

(B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuiiHble CPOKM MOTYT YCTaHaBNMBATLCS Ha KOMMIEKTYoLne U3LENUs N COCTaBHbIE YaCTh OCHOBHOMO
ToBapa. MapaHTUiHbIE CPOKM Ha KOMMMEKTYOLME UBAENNS U COCTABHLIE YacTU UCUYUCHSIOTCS B TOM XKe rnopsiake,
YTO U rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

lapaHTuiiHbIe CPOKM Ha KOMMIEKTYILWWE M3LENWUS M COCTaBHble YacTy TOBapa CUYMTAKTCA paBHbIMU
rapaHTUiHOMY CpOKYy Ha OCHOBHOE W3[enve, ecriM WHOe He YCTaHOBMEHO norosopoM. B cnydyae, ecnun Ha
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KOMNIEKTYLee UsgenMe U COCTaBHYl 4YacTb ToBapa B [OroBOpe YCTAHOBMIEH rapaHTUWHBLIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTU, YEM rapaHTWMHbIA CPOK Ha OCHOBHOE wu3genue, noTpebuTenb BhnpaBe MpeabsiBUTbL
TpeboBaHusl, CBA3aHHble C HEAOCTaTKamMu KOMMMEKTYIOLEro M3Lenust U COCTaBHOM 4YacTu ToBapa, npu KX
oBHapyXeHU B TEYEHNE rapaHTUIAHOro Cpoka Ha OCHOBHOE U3AENWE, ECAN UHOE HE MPeayCMOTPEHO JOrOBOPOM.
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylollee usgenve YCTAHOBMEH rapaHTUiHLIA CPOK GOrMbLUIEN MPOAOMKUTENBHOCTY, YeM
rapaHTUNHbIA CPOK Ha OCHOBHOW TOBap, NoTpebuTernb Brpase NpeabsBUTs TpeGoBaHUS B OTHOLLEHUN HEQOCTaTKOB
TOBapa npu yCrnosum, YTo HEJOCTATKU KOMMIIEKTYIOLLIEro u3fenuns obHapy»KeHbl B TEYEHUEe rapaHTUIHOrO Cpoka Ha
3TO U3genue, He3aBMCHUMO OT UCTEYEHUS rapaHTUIAHOro Cpoka Ha OCHOBHOI ToBap.

4. Cpoku, ykasaHHble B HacTOsLLeh cTaTbe, OBOASTCS A0 CBeAeHUs NoTpebuTens B MHpopMaLun o ToBape,
npeaocTasnsieMol noTpebuTenio B COOTBETCTBUM CO cTaTbell 10 HacTosLwwero 3akoHa.

5. B cnyyasx, korga npeaycMOTPEHHbIA JOrOBOPOM rapaHTUMHBIA CPOK COCTaBMSET MeHee [ByX neT W
HefocTaTkn ToBapa obHapyXeHbl noTpebutenem no UCTEYEHUM rapaHTUIAHOTO CPoKa, HO B Npeaenax AByX meT,
notpebutenb BripaBe nNpeabLSBUTL NpoAaBLy (M3roTOBUTEN) TpeBOBaHWS, NpesyCMOTPEHHble cTaTbell 18
HacTosiLero 3akoHa, ecrim JOKaXeT, YTO He[oCTaTKu ToBapa BO3HWKIM O €ro nepeaadn notpebuTento uim no
npu4ynHaMm, BOZHUKLIMM 4O 3TOrO MOMEHTA.

(n. 5 BBEAEH PeaepanbHbiM 3akoHOM oT 17.12.1999 N 212-03)

6. B cnyyae BbisiBrieHMs CyLeCTBEHHbIX HEAOCTATKOB ToBapa noTpebuTens BrnpaBe NPeabsSBUTH
W3roTOBUTENIO (YNONHOMOYEHHON OpraHM3aLun Unu YromHOMOYEHHOMY MHAWBMAYaNbHOMY NpefnpUHUMATENHo,
nmnoptepy) TpebosaHne o 6e3803ME3AHOM YCTPAHEHUM TAKUX HELOCTATKOB, €CIN [OKAKET, YTO OHU BO3HUKIM [0
nepenayn Tosapa NoTPeGUTENIO UM MO NPUYMHAM, BOSHUKLLMM 4O 3TOr0 MOMEHTA. YkasaHHoe TpeBGoBaHue MoXeT
BbITb NpeAbsABREHo, ecnn HegocTaTku ToBapa OGHAPYXEHbl MO UCTEYEHWUN ABYX NET CO AHS rnepegadv Tosapa
noTpeduTento, B TEYEHNE YCTAHOBINEHHOTO Ha TOBAp CPOKa CryxBbl UMM B TEYEHUE AECSTU NET CO AHS nepegayu
TOBapa noTpebuTento B criy4ae HeyCTaHoBNeHus cpoka cnyxBbl. Ecriv ykasaHHoe TpeboBaHue He YAOBNETBOPEHO
B Te4eHue ABafuatv AHeN Co AHS ero NpeAbsBreHus notpebutenem unu oGHapyXeHHbIi UM HeQoCTaTok ToBapa
SIBNAETCA HeYCTPaHUMbIM, NOTpebuUTerNb Mo CBOeMy BbIGOPY BripaBe NpefbsBUTbL U3rOTOBUTENIO (YNOMHOMOYEHHOI
opraHusauuu  unum - ynorHOMOYEHHOMY  MHAMBMAYArbHOMY  MPEAMNPUHUMMATENO,  UMMOPTEPY)  WHble
NPEAYCMOTPEHHbIE NYHKTOM 3 cTaTbu 18 HacToswero 3akoHa TpeGoBaHUsl UNW BO3BPATMTL TOBAP M3rOTOBUTENIO
(YNONHOMOYEHHO! OpraHMsauuy Unu YnosiHOMOYEHHOMY UHAMBMAYanbHOMY NPeAnPUHUMATENIO, MMMOPTepY) W
noTpeboBaTb BO3BpaTa YNIaYeHHO AEHEXHOR CYMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsi 20. YcTpaHeHne HeAoCTaTKoB ToBapa M3roTosuTeneM (MpoAaBLOoM, YMNONHOMOYEHHOW opraHusaumeit
Unn yNonHOMOYEHHbBIM MHAWBUAYANbHLIM NpeanpuHUMaTeneM, MMNOpPTEPOM)
(B ped. PefepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. ECN1 CpoK yCTpaHeHMst HeJOCTaTKOB ToBapa He ONnpeAenieH B MUCbMEHHOI dhopme cornalleHueM CTOPOH,
9TV HEeAOCTaTK! AOMXHbl ObiTb YCTPaHEHbl M3roToBUTENeM (MPOAABLOM, YNOMHOMOYEHHON OpraHwsaumeit unm
YNONHOMOYEHHbIM ~ MHAMBUAYANbHBIM  NPEANPUHUMATENEM, WMMOPTEPOM) He3aMennuTenbHO, TO €eCTh B
MUHUMarbHbIA CPOK, OGBEKTUBHO HEOOXOAUMBIA ANS UX YCTPEHEHMUS C Y4ETOM OBLIYHO MPUMEHSIEMOro crocoba.
Cpok ycTpaHeHust HeAoCTaTKOB ToBapa, onpeaenieMblii B MMCbMEHHO dopme cornalueHVem CTOPOH, He MOXET
NpeBbILLAaTb COPOK MNATb AHEN.

B cnydae, ecnum BO Bpemsi ycTpaHeHWs HE4OCTaTKOB ToBapa CTaHeT OYEBULHBIM, YTO OHWM He OyayT
YCTpaHeHbl B ONpeAeneHHbIN CornalleHneM CTOPOH CPOK, CTOPOHbI MOFYT 3aKMIOYUTb COrMalleHne O HOBOM cpoke
YCTpaHeHusi He[ocTaTkos, Toeapa. lpy 3TOM OTCYTCTBME HEOBXOAUMBIX AN YCTPaHEHUS HEeAOCTaTKOB ToBapa
3anacHbix YacTeit (AeTanei, marepuanos), 06OpyAOBaHUS UMM NOAOBHLIE MPUYUHBI HE SBMSKOTCS OCHOBAHUEM
AN 3aKNYeHUA cornalleHns O TakoM HOBOM CPOKe U He OCBOBOXOAalT OT OTBETCTBEHHOCTU 33 HapyLueHue
CpoKa, onpeAeneHHoro corfalleHmeM CTOPOH NepBoHaYarnbHO.

(n. 1 B pen. defepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOLIEHUM TOBApPOB ANUTENLHOrO MOMb30BaHMUS n3rotoBuTENb, Npoaasel nNubo ynonHOMoYeHHas
Opranusaums  Wnu - ynosrHOMOYEHHBIA  MHAMBUAYANbHLIA  NpeanpuHUMaTens o6s3aHbl NpU  NpembsBReHAN
notpebutenem ykasaHHOro TpeGOBaHUS B TPeXAHEBHbI CpPoK Ge3BO3Me3aHO npefocTaBuUTb NoTpebuTeno Ha
MEpVOA PEMOHTa TOBap ANUTENbHOTO MONb30BaHMUs, OGMafaloLnii 3TUMU K& OCHOBHBIMU MOTPEGUTENLCKUMM
CBOWCTBaMM, obecneyns [OCTaBKy 3a CBOIl cyeT. [lepeyeHb TOBapOoB ANUTENbLHOTO MOMb30BaHWS, Ha KOTOpble
yKkasaHHoe TpeboBaHue He pacnpoCTpaHseTcs, ycTaHaBNMBaeTCs lNpaBuTenscTBom Poccuiickoin degepavun.

(B pea. deaeparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, oT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)
3. B cnyyae ycTpaHeHWst HeQOCTaTKOB ToBapa rapaHTUMHbINA CpPOK Ha Hero npoAneBaeTcs Ha nepuoj, B

KoHcynbTantlnioc www.consultant.ru

HajexHasa npaBoBas nogaepxka

CtpaHunua 14 u3 29



3akoH P® ot 07.02.1992 N 2300-1
(pea. oT 03.07.2016)
"O sawure npas notpebutenei”

[okymeHT npegoctaeneH KoHcynbTaHTl Inoc
Hata coxpaHeHusi: 20.02.2017

TeYeHWe KOTOpOoro ToBap He UCMonb3oBarcsl. YKkasaHHbl Nepuos ncqmcnseTcs co aHs obpalleHus notpebuTens ¢
TpeboBaHnem 06 ycTpaHeHUNW He[oCTaTKOB ToBapa A0 AHS BbIAAYM ero no OKOHYaHuu pemoHTa. MNpu Bbigaue
TOBapa W3rotoBuUTenb (MpoAaBel, YMNOMHOMOYEHHas OpraHu3auus WU YNONHOMOYEHHbI UHAMBUAYANbHbIN
npeanpvHUMaTens, umnopTep) obsA3aH NpefocTaBUTb B NUCbMEHHONW opMe noTpeGutento uHgopmaumio o aarte
obpalleHuss notpebutens c TpebosaHnem 06 yCTpaHeHUM OBHapyXeHHbIX UM HEOCTaTKOB ToBapa, O JaTe
nepeAayun Toeapa notpebutenem Ans ycTpaHeHus HeJOCTaTKoB TOBapa, O AaTe YCTPaHEHUs! HEOCTaTKOB ToBapa
C MX onucaHvweMm, o6 WCMonb3oBaHHBIX 3aMNacHbIX YacTsX (AeTansx, marepuanax) M o gaTe Bblgauu Tosapa
noTpebuTernio No OKOHYaHUM YCTPaHEHUs HeJOCTaTKOB ToBapa.

(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. [pu ycTpaHeHUM HefoCTaTKOB ToBapa NOCPEACTBOM 3aMEHbl KOMMMEKTYIOLEro M3nennst Uy CoCTaBHoM
4acTu OCHOBHOrO M3[enusi, Ha KOTOpble YCTAHOBIIEHbI rapaHTUNHLIE CPOKM, HA HOBbIE KOMMIEKTYLlee u3fenue
U COCTaBHYIO Y4acTb OCHOBHOIO U3AENUSA YCTAHABNMBAETCS rapaHTUIAHbIA CPOK TOM e MPOACIKUTENBHOCTH, YTO
W Ha 3aMeHeHHble KOMMIEKTYKLee W3OEenue WU COCTaBHYK 4YacTb OCHOBHOMO W3AEenus, ecrv MHoe He
NPefyCcMOTPEHO [OrOBOPOM, M rapaHTUiiHBIA CPOK WCHYMCIIAETCA CO [HS BblAauu NoTpeGuTenio 3Toro Tosapa fno
OKOHYaHUM peMOHTa.

(n. 4 B pea. PeaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsi 21. 3ameHa ToBapa HeHafaexallero kayecTea

1. B cniyyae oBHapyxeHns notpebutenem HeAOCTaTKOB TOBapa M NpeAbsBeHns TPeGOBaHIUS O ero 3aMeHe
npoAasel  (M3roTOBUTENb,  YMOMHOMOYEHHAs  OpraHU3auMsi UMM YNONHOMOYEHHbIA  MHAMBUAYArbHbIiA
NpeAnpuHuMaTenb, UMMNopTep) obsi3aH 3aMEHUTb Takoi ToBap B TeYEHUE CeMW AHell CO [HS NpeAbsSBreHus
yKasaHHoro TpeGoBaHWsi noTpebuTenem, a npu HeoOGXOAMMOCTU AOMOSHUTENLHON MPOBEPKA KAYecTBa Takoro
TOBapa NpOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHu3aumueil Uu yrnomHOMOYEHHBIM WHAVBUAYASbHBIM
NpeAnpuHMMaTenem, MMNopTepom) - B TeYeHUe ABaALaTH JHEN CO AHSA NPeabsBIEHUs yKasaHHOro TpeboBaHUs.

Ecnu y npoaasua (M3rotoBuTEnsi, yNorHOMOYEHHON OpraHM3aunm UAN YroHOMOYEHHOrO WHAVBUAYANbHOIO
NPeAnpUHUMaTens, MMNopTepa) B MOMEHT NpeabaBneHnst TpPeGoBaHWUsI OTCYTCTBYET HEOBXOAMMbINA AMS 3aMeHb
TOBap, 3aMeHa A0MXHa GbiTb NPOBE/ieHa B TeUEHMEe MecsiLia Co AHS NPEAbABNEHUs Takoro TpeGoBaHms.

B paitonax KpaiiHero Cesepa 1 NpupaBHEHHbIX K HUM MECTHOCTSX TpeBoBaHWe MoTpebuTens o 3ameHe
TOBapa noAanexuTt yAOBMETBOPEHUIO MO €ro 3asBMEHUI B CPOK, HEeOBXOAWMbIA AN OvepesHoW [OCTaBKM
COOTBETCTBYIOLLEro TOBapa B 3T PailoHbl, B Criyyae OTCYTCTBUS Yy Npofasua (M3roTOBUTENS, YNONHOMOYEHHOI
opraHmsauuu unu ynoiHOMOYEHHOrO MHAMBMAYamNbHOrO NpeanpuHUMATEns, UMopTepa) HeoBXOAMMOro Ans
3ameHbl TOBapa Ha AeHb NpeAbsABNEHUs yKasaHHOoro TpeboBaHus.

Ecnv pans samensl ToBapa Tpebyercs Gonee cemu AHeil, no TpebosaHuio notpebutens npopaasel
(nsrotoBuTErNb NGO YNOMHOMOYEHHAS OPraHN3aUmMs UMK YNONHOMOYEHHI VHOVBUAYanbHbIA NpeanprHUMaTens)
B T€YEHMe Tpex [Heil co AHS npeabsBreHns TpeboBaHus O 3aMeHe ToBapa 06s3aH GEe3B03ME3AHO npenocTaBuTb
NOTPeGUTENIO BO BPEMEHHOE MOMb30BaHNe Ha Nepuos 3aMeHbl TOBap AUTENbHOMO nonb3oBaHus, obnaparoLmii
STUMW k€ OCHOBHBIMU MOTPEOUTENLCKMMM CBOWCTBaMM, OBECNEUNB €ro AOCTaBKy 3a CBOII cyeT. 3T0 npaBumno He

PacrnpoCTpaHAeTCss Ha TOBapbl, MepeveHb KOTOPbIX OMPEAensieTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbu 20
HacTosLero 3akoHa.
(B ped. ®eaepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

2. ToBap HeHaanexallero KayecTsa AOMKeH ObiTb 3aMEeHEeH Ha HOBBbIIA TOBap, TO €CTb Ha ToBap, He OblIBLLNIA
B ynoTpebneHun.

lpu 3ameHe TOBapa rapaHTuiiHbIi CPOK MCHUCTISIETCS 3aHOBO CO AHS Nepeaayn ToBapa notpebuTtenio.

Cratbs 22. Cpokv yOOBNETBOPEHNS OTAEMbHbIX TpeboBaHuii noTpebutens
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus noTpebuTens o copasMepHOM YMeHbLLEHMM MOKYMHOW LieHbl TOBapa, BO3MELLEHUN pacxomoB
Ha VCnpasneHne He[ocCTaTkoB ToBapa MoTpeGuTenem WM TPeTbUM NMLOM, BO3BpaTe ynnayeHHon 3a ToBap
AEHEXHON CyMMbl, a Takke TpeGoBaHWE O BO3MELLUEHMM YObITKOB, MPUYMHEHHBLIX NOTPeBUTENI0 BCrEeACTBME
NPOA&XMN TOBapa HeHaanexallero kayectsa NMBO NPefOCTaBNEHUS HeHaanexalleil MHOpMaumMm o Toeape,
MOANEXaT y[0BNETBOPEHNIO MPOAABLIOM (M3rOTOBMTENEM, YNIONIHOMOYEHHOI OpraHusaumei unm YNOMHOMOYEHHBIM
WHAMBWAYanbHBEIM - NPeAnpuHAMaTeneM, WMMNOPTEpOM) B TeYeHWe [AecaTW [Hed CO  AHs npeabsaBneHus
COOTBETCTBYIOLLEro TpeboBaHus.
(B pen. epepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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Cratbss 23. OTBETCTBEHHOCTb MNpofaBLa  (M3rOTOBUTENs,,  YMOSHOMOYEHHOA OpraHusauuum  unu
YNOMTHOMOYEHHOro MHAMBMAYANbHOrO npeanpuHUMarens, UMNopTepa) 3a MpPOCPOYKY BIMOMHEHUs TpeboBaHuiA
notpeburtens
(B pea. PeaepanbHoro 3akoHa or 21.12.2004 N 171-03)

1. 3a HapyweHue npedyCMOTpeHHbIX cTatbsimu 20, 21 u 22 HacTosillero 3akoHa CPOKOB, a Takke 3a
HEBbIMOMHeHWe (3aAepXKy BbINONHEHNs) TpeboBaHNA NoTpebuUTensi 0 NPeAoCTaBNeHUM eMy Ha Nepuoa PEMOHTA
(3ameHbl) aHarnorMyHoro Tosapa npoaasel| (M3roTOBUTENb, YNONHOMOYEHHAsA OpraHn3aLUmMs UMK YrONHOMOYEHHBIN
WHAMBMAYanbHLIA NpeAnpUHUMaTerb, UMMopTep), AONYCTUBLLNIA Takue HapyLIeHUs), ynnadmsaeT noTpebuTento 3a
Kakablii AeHb NPOCPOYKM HEYCTOIKY (MEHI0) B pasMepe OfHOrO MPOoLieHTa LieHbl TOBapa.

(B pea. deaepanbHOro 3akoHa ot 21.12.2004 N 171-d3)

Llena ToBapa onpepensieTcs, UCXOAs U3 €ro LieHbl, CYLLECTBOBABLUE! B TOM MeCTe, B KOTOPOM TpeGoBsaHme
notpebuTensi JOMKHO Bbi10 GbiTh YAOBNETBOPEHO MPOAABLOM (M3rOTOBUTENEM, YNOMNHOMOYEHHOI opraHusauuei
Wn - yNoNHOMOYEHHbIM  MHAWBMAYarNbHbIM  NpeAnpuHAMAaTenem, MUMMOPTEPOM), B [eHb [0BPOBOMLHOrO
YROBMNETBOPEHUSA Takoro TpeOOoBaHWUS WnM B [eHb BbIHECEHUS CyneGHOro pelueHusi, ecnu TpebosaHue
[06pOBOSIBHO YAOBMNETBOPEHO He BbIfo.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. B cnyyae HeBbinonHeHust TpeGoBaHWii NoTpebuTens B CPOKY, npeaycMmoTpeHHble ctatbamu 20 - 22
HacTosLero 3akoHa, noTpebuTernb BrpaBe Mo CBOEMY BbIGOPY NPeAbSBUTL WHbIE TpeboBaHus, yCTaHOBMNEHHbIE
cratbelt 18 HacTosILero 3akoHa.

Cratbs 23.1. MNocneacTsus HapyLUEHWS NPOAABLIOM CPOKa Nepeaaun npegBapuTenibHO ONNayYeHHoro Tosapa
notpebutento

(BBEAEHA PeaepanbHbLIM 3aKOHOM OT 25.10.2007 N 234-03)

1. JloroBop Kynnu-npoaasku, npefycMaTpusaowmi 06sa3aHHOCTL NoTpe6uTers npegsapuTenbHO OnnaTuTb
TOBap, AOMKEH cofepXaTk YCNOBKE O CPOKE Nepeaayn ToBapa notpeduTento.

2. B cnyyae, ecnu npogaseL, MONyYMBLUMA CyMMY npeABapuTenbHON onnathl B OnpeaeneHHoM 4OroBopoM
Kynnu-npoAaxu pasmepe, He UCMonHMN 0613aHHOCTb Mo nepefaye ToBapa NoOTPEGUTENIO B YCTAHOBIEHHBIN TaKUM
AOroBOpPOM CpoK, NoTpebuTens no cBoemy BbiGopy Brpase notpe6oBaTh:

nepeaaYu onnadyeHHoro ToBapa B YyCTaHOBMIEHHbI UM HOBLIN CPOK;

BO3Bpara CyMMbl NpeABapuTesIbHON OnnaTthl ToBapa, He NepeaaHHoro NpoaaBLOM.

Mpn atom notpebutens Brpase NoTpeGoBaTh TakKe NONHOMO BO3MELLEHMS YOBITKOB, MPUYUHEHHBIX eMmy
BCNEACTBME HApyLUIEHUsi YCTAHOBNEHHOTO [IOrOBOPOM  KYNiM-MPOAEXW CPOKa nepegayun NpeaBapuTenbHO
onnavyeHHoro ToBapa.

3. B criyyae HapyLllieHus yCTaHOBNEHHOMO [OrOBOPOM Kynnu-npoaaxu cpoka nepefayv npeasapuTenbHoO
onna4eHHoro Toeapa noTpebuTenio NpoAaBeL ynnaynsaeT emy 3a Kaxablil 4eHb NMPOCPOYKM HEYCTOIKY (NeHu) B
pasmMepe nosioB1HbI NpoLeHTa CyMMbI NpefjBapuTenbHOI onnarthl Tosapa.

Heyctoiika (nenu) B3bickuBaeTcs €O AHS, Korda no AOroBOpy Kynmnu-mpoAaxu nepegadya ToBapa
notpebutento pomkHa 6Gbina ObiTb OCyLlECTBREHA, OO AHS nepefavm ToBapa notpebutento WnNuM 00 AHS
YROBNETBOPEHUS TpeboBaHus noTpebuTtens o BO3Bpare emy NpefBapUTEnbHO yrnnayeHHoh UM CyMMBbI.

Cymma B3bICKaHHOW MOTPEBUTENEM HEYCTOMKY (MeHn) He MOXeT npeBbILATH CYMMy NpeABapUTEMNbHOIA
onnaTtbl ToBapa.

4. TpebosaHus noTpebuTens o Bo3BpaTe ynnayeHHom 3a TOBap CyMMbl 1 O MOMHOM BO3MELLEHUN YEbITKOB
noanexar ynoBNETBOPEHUI0 NpOAaBLOM B TeYeHUe AEeCATU [HEl CO AHA npenbsBreHus COOTBETCTBYIOLLENO
TpeboBaHus.

5. TpeGoeaHns noTpebuTens, ycTaHOBMEHHbIE MYHKTOM 2 HacTosilei cTaTbu, He noanexar
YAOBINETBOPEHMIO, €CN NpoAaBeL, AOKaXKET, YTO HapylUeHWe CPOKOB nepefaun notpebutento npeasapuTensHo
Onna4eHHoro Tosapa Npou3oLLNO BCMeACTBIE HENPEOJONMMON CUMlbl UMK MO BUHE NOTpe6uTens.

Cratbs 24. PacueTsl ¢ noTpebutenem B cryyae npuobpeTeHns UM ToBapa HeHaANexXaLlero kayecTea
1. MNpu 3ameHe ToBapa HeHagneXallero KayecTea Ha TOBap 3TOW Xe Mapku (3TUX Xxe Mozenu u (unw)

apTuKyna) nepepacyeT LieHbl ToBapa He NpoN3BOLUTCS.
(B pea. PepeparnbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. pu 3aMeHe ToBapa HeHaasexallero ka4ecTsa Ha TaKoii e ToBap APYrol Mapku (MoAenu, apTukyna) B
cnyyae, ecnv UeHa ToBapa, NoAnexalyero sameHe, HUXe LieHbl ToBapa, NPefoCTaBNEHHOrO B3aMeH, notpeburens
AOIKEH AONNaTUTh pasHUL B LiEHax; B Cryvae, ecnv LeHa ToBapa, Noasiexallero 3aMeHe, Boille LieHbl ToBapa,
MpeJOoCTaBnNEHHOro B3aMeH, pasHuua B LieHax BbiNnadynsaeTcs notpebutenio. LleHa Tosapa, nognexallero
3ameHe, onpefernisieTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHWe nOTPeOUTENs He YOOBMETBOPEHO
NpoAaBLIOM, LieHa 3aMeHsieMoro ToBapa M LieHa nepefaBaeMoro B3aMeH TOBapa OMNpeaensitoTcs Ha MOMEHT
BbIHECEHUS CY[JOM peLLeHNs 0 3aMeHe ToBapa.

(B ped. ®PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHus notpebutenem TpebGoBaHWUS O COPA3MEPHOM yMEHbLLEHUH MOKYMHOW LeHBbI
TOBapa B pacyeT MpUHUMAETCH LieHa ToBapa Ha MOMEHT npeabsBneHus notpebutenem TpeGosaHus o6 yueHke
Wnn, ecnn OHO [JOOPOBOMBHO HE YAOBMIETBOPEHO, Ha MOMEHT BbIHECEHWS! CY[JOM PELUeHUs O COpasMepHOM
YMEHbLLEHUW NMOKYMHOW LiEHBbI.

(n. 3 B pea. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. pu Bo3BpaTe TOBapa HEHaAnexallero kayecTsa noTpebuTens Bripase TpeGoBaTh BO3MELLEHUS Pa3HULbI
MEeXAy LEeHO! ToBapa, YCTaHOBNIEHHOW [AOroBOPOM, M LEHOW COOTBETCTBYILIEr0 ToBapa Ha MOMEHT
AOGPOBOMLHOTO YAOBNETBOPEHMS Takoro TpeboBaHus Unu, ecnu TpebosBaHue AOBPOBOMLHO He YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYJOM PELLEHUS.

(n. 4 BBeAeH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03, B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N
171-93)

5. B cny4ae BosBpara TOBapa HeHaanexallero KayecTea, MPOAAHHOrO B KPEAWT, NOTPeGUTENHO
BO3BpalL@eTCs ynnaveHHas 3a ToBap [AEHeXHas CyMMa B pasmepe MOralleHHOro KO JHK BO3BpaTa yKasaHHOro
TOBapa KpeauTa, a Takke BO3MEeLaeTcs niara sa NnpefocTaBneHue KpeanTa.

(n. 5 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero KayecTsa, NPUOBPETEHHOro notpebutenem 3a cyeT
noTpebuTenbckoro kpeauta (saiima), npogaBel o6sidaH BO3BPATUTL MOTPEGUTENIO ynnayeHHylo 3a ToBap
AGHEXHYI0 CYMMy, @ Takke BO3MECTUTb ynradveHHble noTpebuTenieM npoueHTbl U WHble MAaTexu no AoroBopy
noTpebuTtenbcKoro kpeauTa (3anma).

(n. 6 BBeaeH ®efeparnbHbIM 3akoHoM oT 21.12.2013 N 363-93)

Cratbs 25. [NpaBo noTpebuTens Ha o6MeH ToBapa HaaleXallero kadecTsa

1. MNoTpebuTens Bipase 0BMeHSITb HEMPOLOBONLCTBEHHBI TOBAP HAANEXALLErO KAa4ecTBa Ha aHaNOrMYHbI
TOBap y npoAaBLa, y KOTOPOro 3TOT ToBap Obin MpuobpeTeH, ecnu ykasaHHbI ToBap He MoAoLen no dopme,
rabapuram, acoHy, pacLBeTke, pa3mepy Unn KOMMIEKTaLum.

(B ped. PegepanbHOro 3akoHa oT 17.12.1999 N 212-03)

lMoTpebutens nMeeT Npaso Ha O6MeH HEMPOLOBOMLCTBEHHOrO TOBAPa HAAMEXALLEro KayecTBa B TeyeHMe
YeTbipHafLaT AHEeW, He CYMTas AHS ero NoKynku.

O6MeH HenpofoBONbLCTBEHHOMO TOBApa HaffeXallero KayecTsa MpOBOAUTCS, eCru yKasaHHbIi ToBap He
Obin B ynotpeGneHnm, CoxpaHeHbl ero ToBapHbIil BUA, NoTpeBUTENbCKIE CBONCTRA, nrnom6bl, abpuyHble ApIbIKY,
a TakKe MMEETCs TOBapHbIA YeK UMM KaccoBblil Yek NGO MHOW MOATBEPXAAILUMIA ONNaTy yKasaHHOro ToBapa
AokymeHT. OTCyTCTBME Y NOTPeGUTENA TOBApPHOTO Yeka WM KacCoBOro 4Yeka Nubo WMHOro noaTBepXaaroLLero
onnary ToBapa LOKyMEHTa He NMULLAET ero BO3MOXHOCTM CCbINaThCs Ha CBUAETENbCKAE NOKA3aHUS.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lNepeyeHb TOBapoB, He nopnexalux OBGMEHy MO OCHOBaHMSIM, yKasaHHbIM B HacTosiLlell cTaTbe,
yTBepxaaetcs lNpasutenscteom Poccuiickon degepaumu.

2. B cnyyae, ecnu aHanorvyHblil ToBap OTCYTCTBYET B npogjaxe Ha [eHb obpalleHus noTpebutens K
npoAaBLy, noTpebuTenb BrnpaBe 0TKa3aTbCsl OT UCMONHEHNS OroBOpa Kynnu-npoaaxu u notpebosaTb BO3BpaTa
ynnayeHHo! 3a ykasaHHbili ToBap AEHEXHOW CyMMbl. TpebosaHue notpebuTtens o Bo3BpaTe ynnavyeHHoii 3a
YKasaHHbIl TOBap AEHEXHON CyMMbl MOANEXWUT YAOBNETBOPEHWMIO B TEYeHMe Tpex fAHeld co AHsi Bo3Bpara
yKasaHHOro Toeapa.

Mo cornalueHuio NoTpeGuTens ¢ NPoAaBLOM 0BMeH ToBapa MOXET BbiTb NpedycMOTPEH Mpu NOCTYMAeHUM
aHarnoru4Horo Tosapa B npoaaxy. lNpogasey 0bs3aH He3aMeANUTENbHO cOOBLWUTL NOTPEBUTENIO O nocTynneHuu
aHanoruyHoro Toeapa B Npoaaxy.

(n. 2 B pea. denepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpatuna cuny. - defepanbHblii 3akoH oT 25.10.2007 N 234-d3.
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Cratbsa 26.1. AnCTaHUMOHHBI cnocob npofaxu Toeapa
(BBEAeHa PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

1. [loroBOp pO3HUYHOI KyNM-NpoAaxu MOXeT ObITb 3aKMOYEH HA OCHOBaHUM O3HAKOMMEHNs NoTpebuTens ¢
NpeanoXeHHbIM NpogaBLOM OnMcaHWeM ToBapa NocpefCTBOM KaTasioroB, MPOCNeKToB, GYKNeToB, POTOCHUMKOB,
CPeACTB CBA3N (TENeBM3UOHHOW, MOYTOBOMW, PaAMOCBA3M U APYIMX) WM MHBIMU UCKIOYAIOLWMMU BO3MOXHOCTb
HENOCPEACTBEHHOro O3HaKoMIIeHUs noTpebutensa ¢ Tosapom nmbo o6pasLoM Toeapa Npu 3aKOYeHUM Takoro
Aoroeopa (AUCTaHLUMOHHbI cnocob npofaxu Tosapa) crocobamu.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpofaBuoM [0 3aKMOYEeHUs [OoroBopa AOMKHa GbiTb MpeaocTaBneHa MnoTpeGuTenio MHopmauua ob
OCHOBHbIX MOTPeOMUTENbCKUX CBOWCTBaX ToBapa, 06 ajpece (MecTe HaxOXAEHWs) NpogaBua, o MecTe
W3roToBIIEHWA TOBapa, O NONHOM (MPMEHHOM HaUMEHOBaHUM (HaMMEHOBaHWM) NpoAaBLUa (M3rOTOBUTENS), O LieHe
1 06 ycroBusix NpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKE CMyXBbl, CPOKE FOAHOCTY U rapaHTUinHOM Cpoke, O
nopsiake onniatbl ToBapa, a Takke O CPOKe, B TEYEeHME KOTOPOro AEMCTBYET MPEefnoXeHUe O 3aKMoYeHUM
goroesopa.

3. lNoTpebutenio B MOMEHT [OCTaBKM ToBapa AOJKHA ObiTb B MUCbMEHHOI dopme npepocraeneHa
WHbopMaLus O ToBape, NPeAyCMOTPEHHas cTaTbeid 10 HacTosLero 3akoHa, a Takke npegycMoTpeHHasi MyHKTOM
4 HacTosiLLel cTaTby MHCOPMALMS O MOPSAKE U CPOKax BO3BPaTa TOBApa.

4. MNoTtpeGuTens Bripase OTkasaTbCs OT TOBapa B M060e BpeMs [0 ero nepeaayu, a nocne rnepegayv Toapa
- B T@YEHNE CeMU JHEN.

B cnyuyae, ecnu uHopmaums o0 NOpsiAke M CPOKax BO3BpaTa TOBapa HAAMIEXallero kayecTBa He 6bina
npefocTaBfieHa B MMCbMEHHON (PopMe B MOMEHT [JOCTaBKV ToBapa, NoTpebuTens BrpaBe OTKasaTbCs OT ToBapa B
Te4eHune Tpex MecsLeB ¢ MOMEHTa nepeaayy Tosapa.

BosBpaT ToBapa Hagnexallero KayecTsa BO3MOXEH B Clyyae, ecnu COXpaHeHbl ero TOoBapHblA BUA,
rnoTpebuTenbCkie CBOIMCTBA, a Takke AOKYMEHT, NMOATBEPXKAAIOLMIA (DaKT 1 YCNOBUsi NOKYMKW yKa3aHHOro ToBapa.
OtcyTcTBre y noTpebutensi AokyMeHTa, MOATBEpPXAAlLLEro akT u YCINOBUA MOKYMKW ToBapa, He NuLlaeT ero
BO3SMOXHOCTY CCbINaTbCs Ha Apyrue fokasatensCcrsa npuobpeTeHuns ToBapa y AaHHOro npoaaBLa.

MotpeGutens He BnpaBe OTKasaTbca OT  ToBapa  HaaneXallero KayecTBa, WMeloLlero
WHAMBMAYaNbHO-ONPEeneHHble CBOWCTBA, €CMM yKas3aHHbIA TOBap MOXET ObiTb MCMOMb30BaH UCKIHOUUTENBHO
npuoBpeTaioLmm ero notpebutenem.

lMpu oTkase noTpebuTens oT ToBapa NpoAaBel AOKEH BO3BPaTUTb €MY AEHEXHYI CYMMY, YNnayeHHywo
noTpebutenem no [OroBopy, 3a UCKIIOYEHNEM PACXOAOB NPOAABLA Ha AOCTaBKy OT noTpebuTensi Bo3BpaLLleHHOro
TOBapa, Heé nospHee 4YeMm uyepes fAecATb AHEN CO [HS MpeAbsBreHns noTpebutenem COOTBETCTBYIOLLErO
TpeboBaHus.

5. MNocneAcTaus npoaaxu ToBapa HEHaANEXallero KayecTsa AUCTAHLMOHHBLIM CrOCO60M npogaxu ToBapa
YCTaHOBINEHbI NONOXEHUAMU, NPEAYCMOTPEHHbBIMU CTaTbAMU 18 - 24 HacTosLero 3akoHa.

Cratbs 26.2. lNpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBefeHa depepanbHbIM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npopaxu oTAenbHbIX BUOOB TOBapoB ycTaHaenusaiTcs [lpaButenbcTBoM Poccuiickoin
denepauum.

naga lll. 3ALLATA MPAB NOTPEBUTESEWN MPU BbINOIHEHUA
PABOT (OKA3AHWUU YCNIYT)

Cratbs 27. Cpoku BbINOMHEHUs paboT (Oka3aHus yenyr)

1. Ucnonnutenb 06si3aH OCYLLECTBUTL BLIMOMHEHME paboTbl (OKkasaHWe ycryru) B CpoK, YCTaHOBNEHHbIN
paBinamu BbIMOMHEHUS OTAeNbHbIX BUAOB PaboT (OKasaHWs OTAENbHbIX BUOOB YCnyr) wnu [JOroBopoM o
BbIMONMHeHUn pabor (okasawuu ycnyr). B AOrOBOpe O BLIMOMHEHWM paboT (okasaHWM ycnyr) MoxeT
MPEAYCMATPUBATLCS CPOK  BLINOMHEHUS! paboThl (OKasaHust ycryru), ecrnu yKasaHHbIMU npaBunamMmm OH He
MPEAYCMOTPEH, @ Takke CPOK MeHbLUe NPOMOIIKUTENBHOCTM, YeM CpoK, YCTaHOBMEHHbIA  YyKa3aHHbIMK
npasunamu.

2. Cpok BbINOMHEHUS paboTbl (OKasaHWs YCIyrv) MOXeT onpefensiTbcs AaTol (nepuogom), K KoOTopoW
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AOIMKHO ObITb 3aKOHYEHO BbINOMHEeHMe paboTbl (OKasaHwe ycnyru) wnu (M) AaTtoi (NepuofoMm), K KOTOpOW
NCMONHUTENb AOMKEH NPUCTYMNUTL K BbINOMHEHMWIO paboThbl (OKa3aHuio ycnyru).
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbinonHeHue paboTbl (OKasaHue ycnyru) OCyLLEeCTBNSETCA MO 4vacTsM (JocTaBka
nepuoamnYecKkonn nevaT, TexHnyeckoe obcnyxunBaHue) B TeHEHE CpoKa AENCTBUS 4OroBOpa O BbIMOSIHEHUM paboT
(okazaHuK ycriyr), AOMKHbI NpeaycMaTpuBaThCs COOTBETCTBYIOLUME CPOKU (Mepuofbl) BbIMOMHEHUSA Takux paboT
(okasaHus ycnyr).

Mo cormalueHunio CTOPOH B A0roBope MOryT 6biTb NpedyCMOTPEHbI Takke CPOKU 3aBEPLUEHUS] OTAEMbHbBIX
3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeAeH PefepanbHbIM 3akOHOM OT 17.12.1999 N 212-93)

Cratbsa 28. lNocneacTBMs HapyLLEHWst UICMOSTHATENEM CPOKOB BbINONTHEHUS! paBoT (oKasaHus ycnyr)

1. Ecnn v“cnomnHutenb HapyLuun CPOKW BbIMOMHEHUS paboTbl (OKa3aHUs YCryru) - CPOKM Hayana u (unw)
OKOHYaHWs1 BbIMONHeHWs paboTbl (OKasaHWsA ycryru) v (Mnv) NPOMEXYTOYHbIE CPOKM BbIMOMHEHUs paboThbl
(okasaHusa ycnyru) unu Bo BPEMS BbINONMHEHNs paboThl (OkasaHus ycryru) CTano oYeBUAHbIM, YTO oHa He ByaeT
BbINOJIHEHA B CPOK, NOTpebuTenb No cBoeMy BbiGOpY Brpase:

(B pea. ®epepanbHbix 3akoHoB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

HasHa4YUTb UCTIOMHUTENIO HOBbI CPOK;

(B pea. denepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Nnopy4uTb BbiNonHeHue paboThl (OKa3aHue YCnyrn) TPETbUM JMLEM 33 pasyMHy LeHy UMK BLIMOMHUTL ee
CBOMMM cunamm u notpebosaTb OT UCNOMHUTENS BO3MELLEHUSI MOHECEHHbIX PaCXO/0B;

noTpeboBaTb yMEHbLUEHUS LieHbl 3a BbINONHEHUE paboThl (OKasaHue ycnyru);

0TKa3aTbCsl OT UCMOMHEHMs 4OroBopa O BbIMOMHEHWN paboThl (OKasaHuu yCryri).

(e pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens Bnpase notTpeboBaTh TaKKe MOMHOrO BO3MELUEHUS YOBITKOB, MPUYUHEHHLIX €My B CBSI3N C
HapyLLUeHNeM CpOKOB BbINONHEHUst paboThbl (OkasaHus ycryru). YObITkM BO3MELLAIOTCH B CPOKM, YCTaHOBIEHHbIE
ANS YA0BMNETBOPEHUS COOTBETCTBYIOLMX TpeboBaHuii noTpedbutens.

(e pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHaueHHble noTpebuTenem HOBble CPOKM BbIMOMHEHWUs] paboThbl (OKa3aHUsl YCryr) yKasbiBaloTCs B
AOroBope o BbINOMHEeHUN paboTbl (0kasaHum ycnyrim).

(B pen. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

B cnyyae npocpoyku HOBbIX CPOKOB noTpebuTernb BripaBe MPeAbsBUTL UCTIOMHUTENIO UHble TpeBoBaHus,
YCTaHOBJIEHHbIE MYHKTOM 1 HacTosiLLeil CTaTbu.

3. LleHa BbiNonHeHHOA paboTbl (OkasaHHOM ycnyrv), Bo3Bpaljaemas MoTpebuTenio npu OTkase oOT
MCMOMHEHNs [OroBopa O BbIMONMHEHUN paboThbl (OKasaHUK YCRyry), a TakkKe yYuTbiBaeMasi Npy YMEHbLLEHUN LieHbl
BbINONHEHHOW paboTbl (OKasaHHOW ycryru), onpedensieTcsl B COOTBETCTBUM C NyHKTamu 3, 4 U 5 cTatbu 24
HacTosLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. Tpn oTKase OT UCMOMHEHMs LOrOBOPa O BbINOIHEHUM PaGoThl (OKa3aHWUW YCyru) UCMOMHUTENb HE Brpase
TpeboBaTb BO3MELLEHUSI CBOMX 3aTpaT, MPOU3BE/EHHbIX B MPOLECCE BIMOMHEHNs paboThl (OkasaHus ycnyru), a
TakKKe Nnatkl 32 BbINOMHEHHY0 paboTy (OkasaHHy ycryry), 3a UCKIMOYEHUEM Criyyasi, eCcrim NoTpebuTens NpuHsIn
BbIMOSTHEHHYO paboTy (OKasaHHyo ycnyry).

(B pen. PeneparnbHbix 3aKk0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-$3)

AB3ay uckntoudeH. - PefepanbHblii 3akoH oT 17.12.1999 N 212-$3.

5. B cnyyae HapyLueHus ycTaHOBMEHHbBIX CPOKOB BbIMOMHEHUS paboThl (OkasaHus YCIyru) Unv HasHadeHHbIX
notpeburenem Ha oCHOBaHUM NyHKTa 1 HacTOsILLEl CTaTby HOBLIX CPOKOB MCMONHUTENb YNNaunBaeT noTpebuTento
3a Kax/pblil ileHb (4ac, ecnu Cpok onpeaeneH B Yacax) NPOCPOYKN HEYCTOMKY (MEHI0) B pasMepe Tpex NpoLEeHTOB
LeHbl BbINONHeHNst paboTbl (OKasaHust yCcryru), @ ecniu LieHa BbINOSHEHUst paBoTbl (OKa3aHWs yCryrit) OrOBOPOM O
BbIMONHEHNUN paGoT (okasaHuu ycnyr) He onpeferneHa - obLeit ueHbl 3akasa. [JoroBOPOM O BbIMOMHEHNM paboT
(okasaHuu ycnyr) mexgy notpebutenem M UCMOMHUTENEM MOXET GbiTh YCTAHOBMEH GOMee BbICOKMA pasmep
HEeyCTONKN (NeHM).

(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs)) 3a HapylueHWe CpPOKOB Hadana BbIMNOMHEHUs paboTbl (okasaHusa ycnyru), ee arana
B3bICKMBAETCA 3a KaXAplil AeHb (4ac, ecnu Cpok ornpefeneH B Yyacax) NpoCpoYkM BMNOTh A0 Hayana BbiNOfHEHNs
paboTbl (OkasaHus ycnyru), ee sTana unu NpeabseneHus notpebutenem TpeGosaHuil, NpPeayCMOTPEHHBIX MYHKTOM
1 HacTosLel cTaTbu.
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(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiika (neHs) 3a HapylueHWe CpPOKOB OKOHYaHWUs BbIMOMHEHUS paboTbl (OKasaHus ycryru), ee stana
B3bICKMBAETCH 3a KaxAblih AeHb (4ac, ecnu cpok onpeferieH B 4Yacax) NPOCPOYKM BMMOTb [0 OKOHYaHWS
BbIMONHEHUs paboTbl (OKasaHus ycnyru), ee aTana WM npedbsBreHus notpebutenem TpebosaHui,
NPeAyCMOTPEHHbIX NMYHKTOM 1 HacTosILLel cTaTbu.

(B pea. PeaepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW NOTpeGUTENneM HeycTOMKM (MEeHW) He MOXET MpeBbilaTh LeHy OTAENbHOro Buaa
BbINONHEHUs1 paboThbl (OKkasaHusa ycnyru) unu obluylo LeHy 3akasa, ecrniv LieHa BbINOMHEHWs OTAENbHOro Buga
paboTbl (OkasaHus ycnyru) He onpefeneHa AoroBOPOM O BbINOHEHUM paBoThl (OKa3aHUM yenyru).

Pasmep HeycToiku (neHu) onpefensieTcs, UCXOAs U3 LEHbl BbINOMHEHMS paBoThl (okasaHug ycnyru), a ecnu
ykasaHHasi LUeHa He onpejeneHa, ucxopas u3 obLyeil LeHbl 3akasa, CyLiecTBOBaBLUE/ B TOM MECTE, B KOTOPOM
TpeGoBaHue notpebutens [OMKHO Oblno GbiTb  yOOBNETBOPEHO MCMOMHUTENEM B A€Hb A0BPOBONBLHOMO
YAOBINETBOPEHUS Takoro TpeboBaHWs WNM B AeHb BbIHECEHWs cyaebHOro pelleHus, ecnu TpeboBaHue
notpebutenst 4O6POBONBHO YAOBMNETBOPEHO HE BbINoO.

6. TpebosaHusi noTpebuTens, YCTQHOBMEHHbIE MyHKTOM 1 HacTOsLel cTaTbu, He noanexar
YAOBNETBOPEHWIO, ECNU UCMOMHUTENb JOKaXET, YTO HapyLUEeHNe CPOKOB BbIMONHEHUs paGoThl (OKasaHus ycnyri)
MPOU3OLLINO BCNEACTBUE HENPEOAONMMOIA CUMbl U NO BUHE noTpebuTens.

Cratbs 29. lNpaea noTpebuTtens npu oGHapyXeHUN HeAOCTATKOB BbINOIHEHHOA paboTbl (OKasaHHOIA ycnyru)

KoHcynbtaHTlntoc: npumeyaxue.

O npaBax notpebuTens - y4yacTHMKa AOMEBOro CTPOMTENbCTBA B Cryyae, €Cn O6bekT A0MeBOro
CTPOWTENbLCTBA MOCTPOEH C OTCTYNMEHWEeM OT YCOBUI 3aKMOYEHHOro [OroBopa, MPUBEALUMM K yXyALUEHUIO
kayecTBa Takoro obbekTa, cM. . 2 cT. 7 defepanbHoro 3akoHa ot 30.12.2004 N 214-d3.

1. MoTpebutens npn obHapyXeHWN HEeAOCTATKOB BbIMOMHEHHON pPaBoThbl (okasaHHOW ycnyru) Brnpase no
ceoemy Bbi6opy noTpe6osaThs:

6e3B03ME3HOr0 yCTPaHEHNs! HEJOCTATKOB BbINONHEHHON PaBoThl (oxasaHHow ycnyru);

COOTBETCTBYIOLLEro yMEeHbLUEHNS! LieHbl BbINOMIHEHHO paboTbl (OKasaHHOM ycnyri);

Ge3Bo3mMe3qHOro M3roToBnEHWst ApYroll Belu M3 OAHOPOAHOMO MaTepuana Takoro Xe KayecTea Wnu
MOBTOPHOrO  BbINONIHEHMst paboThl. lMpu sTOoM noTpebuTens o6si3aH BO3BPaTUTL paHee nepefaHHYHo emy
UCMOMNHUTENEM BeLlb;

BO3MELLIEHNSI MOHECEHHbIX MM pacxXofoB MO YCTPaHEHUK HeJOCTaTKOB BbIMOMHEHHON paboThl (OkasaHHOM
ycnyru) CBOMMU CunamMu Ui TpETbUMU NULaMu.

YpnoenetsopeHue TpebGoBaHwit NnoTpebutens o 6e3803Me3qHOM yCTpaHeHU HeJoCTaTKoOB, 00 U3roToBneHUn
APYroi Beln Urv O MOBTOPHOM BhIMOMHEHUM PaBOThl (OKa3aHUM YCNyrv) He OCBOBOXAAET WCMONMHUTENS OT
OTBETCTBEHHOCTM B (hOPMeE HEYCTONKM 3a HapyLUEHNe CPOKa OKOHYAHUS BLINONMHEHMUs paBoThbi (okasaHus ycnyru).
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-d3)

lNoTpeGuTenb BnpaBe OTKa3aTbCS OT WUCMOMHEHUS LOrOBOPA O BLINOMHEHUN paboTbl (okasaHuu ycnyru) u
noTpeGoBaTb MOSTHOTO BO3MELLIEHUs] YObITKOB, €CU B YCTAHOBMEHHbIN yKasaHHbIM JOrOBOPOM CPOK He[oCTaTKu
BbINOSTHEHHO PaboTkl (OKasaHHOM ycnyri) He ycTpaHeHb! ucnonHuTenem. MoTpebuTens Takke BrpaBe oTKasaTbcs
OT VCMONHEHNsi NOroBOpa O BbIMOMHEHUM paboTbl (OKasaHWM ycryru), ecr UM OBHapyXeHbl CyLLEeCTBEHHbIe
HEAOCTaTKN BbLINONHEHHOW paboTbl (OKa3aHHOW YCNYrM) WNKM MHBIE CYLUECTBEHHblE OTCTYMMEHUS OT ycnosum
Aorosopa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Brpaee noTpefoBaTh Takke MOMHOrO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX EMY B CBSI3W C
HEAoCTaTKammn BbINOJNIHEHHON PaboThl (OKasaHHOW ycnyru). Y6uITkM BO3MELLAOTCS B CPOKW, YCTaHOBIEHHbIE ANs
YAOBNETBOPEHUsI COOTBETCTBYIOLUMX TpeboBaHuit notTpebutens.

2. LleHa BbINOMHEHHO! pabBoThl (OKa3aHHOW ycnyru), BO3Bpallaemasa notpebuteno npu oTKase oT
WCMONHEHWs 1OroBOPa O BbINOMHEHUM paboTbl (okasaHumM ycrnyrin), a Takke yunuTbiBaeMasi NPy yMEHbLUEHUM LieHbI
BbIMONHEHHOW paboThbl (OKa3aHHOW YCMyru), onpeaenseTcss B COOTBETCTBUM C nyHktamu 3, 4 u 5 ctaTthu 24
HacTosLero 3akoHa.

(B pen. PenepanbHoro sakoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBsi3aHHble C HefoCTaTKaMW BbIMOMHEHHOA paboTbl (OKkasaHHOW ycnyru), MoryT ObiTb
NPEABABNEHbI NPU MPUHATUM BbINOTHEHHOW pPaboTbl (OKa3aHHOW yCryri) WNnu B XOAE BbINONHEHUs paboThb
(okasaHua ycnyru) nubo, ecnm HEeBO3MOXHO OBHapYXMUTb HEAOCTATKU MPU MPUHSTUM BbINOTHEHHON paboTbl
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(okazaHHOW ycryru), B TEHEHNE CPOKOB, YCTAHOBMEHHbBIX HACTOALLUM MYHKTOM.
MoTpebutens BnpasBe npegbsBNATb TPeOOBaHWS, CBSI3@HHbIE C HELOCTATKAMM BbIMONHEHHOW paboThi

(okasaHHOM ycryru), ecrim OHM OBHapyXeHbl B TEUEHWe rapaHTUAHOTO CPOoKa, @ NpU ero OTCYTCTBUM B Pa3yMHbIi

CpoK, B npeaenax ABYX NET CO [AHA MPUHATUS BbINOMHEHHON paboTbl (Oka3aHHOW YCMnyru) unu NSt net B

OTHOLLIEHUWN HEAOCTATKOB B CTPOEHWUM 1 UIHOM HEABMXMMOM UMYLLIECTBE.

(n. 3 B pea. deaepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

4. VicnonHutenb oTeevaeT 3a HegocTaTkn paBoThl (YCryru), Ha KOTOPYKO He YCTaHOBNEH rapaHTUiiHbIN CpOK,
€Cni NoTpeduTenb LOKEKET, YTO OHW BO3HUKIM [J0 €e MPUHATUS UM UMW NO MPUYMHAM, BO3HUKLUMM LO 3TOrO
MOMEHTa.

B oTHoweHuu paboTbl (ycryrn), Ha KOTOPYK YCTAHOBIIEH rapaHTUiiHbIA CPOK, UCTMIOMHUTENb OTBEYAET 3a ee
HeAOCTaTky, eCrn He JOKaXeT, YTO OHW BO3HUKIIM rocrie npuHATUs paboTel (ycryru) notpebutenem BereacTsue
HapyleHnss uM Mpasun  UCNONb30BaHWs pesynbrata paboThl (ycryru), AEWUCTBUA TPeTbUX nuy  Unu
HENpeoaonuMom CUsbl.

(n. 4 BBeAeH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, koraa npesycMOTPEHHbIN [JOrOBOPOM rapaHTUIHLIA CPOK COCTABISIET MeHee ABYX neT (nATu
NeT Ha HeABWXMMOe WMMYLLEeCTBO) W HepocTaTku paboTbl (ycryru) obHapyxeHbl noTpebuTeneM Mo UCTEYEeHMM
rapaHTUiAHOro Cpoka, HO B npejenax AByX NeT (MSTW NeT Ha HEeABWKUMOE MMYLLECTBO), noTpebuTens Brpaee
NpeABLABUTL TPEOOBaHMS, NPEAYCMOTPEHHBIE MYHKTOM 1 HACTOSILLEN CTaTbi, €CNM AOKAXKET, YTO TaKMe HEAOCTaTKM
BO3HWKNN A0 NPUHATUA UM pesynbTaTta paboTs! (YCryrv) unm no npuinHam, BO3HUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBeAeH PefeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B criyyae BbiSiBNEHMs CyLLIECTBEHHbIX HEAOCTATKOB pPaboThl (ycnyrn) notpebutenb Brpase npeabsiBUTbL
ucnonHuTento TpeboeaHue o 6e3B03ME3HOM YCTPAHEHUN HEAOCTATKOR, ECIM AOKAXKET, YTO HEAOCTATKM BO3HUKIH
AO NPVHSATUS UM pesynbTaTa paboTel (YCIyru) uim fno npu4MHam, BOSHUKLLMM 40 3TOr0 MOMEHTa. 3To TpebGoBaHme
MOXET ObITb NPeAbABNEHO, eCNK TakUe HELOCTaTKN OBHaPYKEHbBI N0 UCTEYEHNN ABYX NeT (NATU NET B OTHOLLIEHUM
HEABIKMMOrO UMYLLECTBA) CO AHS MPUHSTUS pesynbTata paboTbl (YCryru), HO B Mpefenax yCTaHOBMEHHOro Ha
pesynbTar paboTel (ycnyru) cpoka cryxObl UMW B TeYeHWe AECSTU NIeT CO AHS NPUHATUA pesynbTata paboThl
(ycnyrv) notpebutenem, ecnu cpok cryx6bl He YCTaHOBMEH. Ecnu gaHHoe TpeboBaHne He y[OBMETBOPEHO B
TeYeHne Asanuati aHel Co AHs ero npeabsBneHust NoTpeGuTEneM uim oBHapYXEHHbI HEQOCTATOK SBMSETCS
HeyCTpaHUMbIM, NOTPEdUTENb N0 CBOEMY BbIGOPY Bripase TpeboBaTh:

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLIEro YMEHbLUEHMS LieHbl 3@ BbINOMHEHHY0 paBoTy (OKa3aHHyto ycnyry):

BOSMELLEHUS MOHECEHHBIX UM PacxofoB MO YCTPAHEHWMIO HEOOCTATKOB BbIMOMHEHHOW paBoThl (OKa3aHHOM
YCIyru) CBOMMM CUMaMU UK TPETbUMI NNLEAMMY;

OTkasa OT MCMOMHEHWs LOrOBOPA O BbINONTHEHUM PaGoThl (OKa3aHUM YCryrv) U BO3MELLEHWS YObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbst 30. Cpoku yCcTpaHeHUs HEAOCTATKOB BbINOMAHEHHO paboTbl (OKkasaHHOW ycnyru)

HepocTatkn paboTbl (ycnyrn) AOMmKHbI BbiTb YCTpaHeHbl UCNONHUTENEM B pas3yMHbIA CPOK, Ha3HAYeHHbI
notpeburenem.
(B pen. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aLl uckIoyeH. - PeaeparnbHblii 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbIit noTpebutenem cpok ycTpaHeHUsi HEQOCTaTKoB TOBapa ykasblBaeTCcs B JOrOBOPE UMK B UHOM
NOANUCHIBAEMOM CTOPOHaMM [JOKYMEHTe NGO B 3asBMeHNN, HanpaBieHHOM NoTpeBuTenem UCHonHUTERI.
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHne NpefyCcMOTPEHHbIX HAacTosIel cTaTbel CPOKOB YCTpaHEeHWs1 HeJoCTaTKOB BbIMOMHEHHO
paboTbl (OKka3aHHOMN yCMnyr) MCMOMHUTEMD ynna4uBaeT noTpeduTenio 3a Kaxablii AeHb MPOCPOYKY HeycTomnky
(MeHo), pasMep U nopsfoK MCYUCHEHUS] KOTOPOI OMpepensitoTcss B COOTBETCTBUM C NMyHKTOM 5 cTatbu 28
HacTosiLero 3akoHa.

B cnyyae Hapywenus ykasaHHbIX CpPOKOB notpebutens BnpaBe MNpeabsBUTL MCNOMHUTEMIO UHbIE
TpeGoBaHus, npelycMOTPeHHbIe MyHKTamMu 1 1 4 cTaTbi 29 HacTosLero 3akoHa.

Cratbs 31. Cpoku yAOBETBOPEHUS OTAENbHBIX TpeboBaHuii noTpebutens
1. TpeGosaHua notpebutens o6 yMeHbLUEHUM LeHbl 3a BbINOMTHEHHY0 paboTy (okasaHHyw ycnyry), o

BOSMELLEHWUI pacxofoB NO YCTPaHEHUIO HeJOCTaTKOB BbIMOSHEHHOW paboThl (okasaHHoOI ycnyru) cBoMmu cunamm
WNW TPETbUMM NMLamu, a Takke O BO3BpaTe ynnadveHHoii 3a paboTy (ycnyry) AeHEXHOM CYMMbl U BO3MELLEHUN
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"O 3awwmTe npas notpebutenen”

yObITKOB, MPUYMHEHHbBIX B CBA3M C OTKA30M OT UCMOMHEHUS JOroBopa, NpesycMOTPEHHbIE MYHKTOM 1 cTaTby 28 1
nyHkramu 1 n 4 ctatbu 29 HacTosLlero 3akoHa, Noanexar yOoOBNETBOPEHUI0 B LECATUAHEBHbI CPOK CO AHS
npeabsiBreHns COOTBETCTBYOLEro TpeboBaHus.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpebosaHus noTpebutens o 6e3B03ME34HOM M3rOTOBIIEHUM APYroii BELUM M3 OOQHOPOAHOrO Marepuana
Takoro e Ka4yectea WUNu O MOBTOPHOM BbIMOSHEHUM paboThl (OKasaHUW ycnyru) Moasexart YAOBNETBOPEHUIO B
CPOK, YCTaHOBMEHHbI AN CPOYHOrO BbINOMHEHUs paboThl (OKkasaHus ycrnyru), a B criyyae, ecrni 3TOT CPOK He
yCTaHOBIMEH, B CPOK, NPeAyCMOTPEHHbIA OOroBOPOM O BbIMOMHEHUM pPaboThbl (OKasaHuW YCRyru), KOTOpbIA Bbin
HeHaanexatlle UCMNOJHEH.

3. 3a HapyLueHue npefyCMOTPEHHbIX HAcTOsILLel CTaTbel CPOKOB YAOBMNETBOPEHUS OTAENbHbIX TpeboBaHuit
MoTpebuUTenNs UCMONMHUTENb yNiauneaeT NOTpebUTENIO 3a KaXKAbIA AeHb MPOCPOYKN HEYCTOMNKY (MeHto), pasmep u
NOPSIAOK UCHUCTEHNS KOTOPOW ONpeaernsioTCs B COOTBETCTBUM C NYHKTOM 5 cTaTbu 28 HacTosLero 3akoHa.

B cnyyae HapylweHust CpokoB, ykasaHHbIX B MyHKTax 1 M 2 HacTosileil cTaTbu, notpebuTens Bnpase
NPeabABUTb UCMONHUTENIO MHble TpeboBaHus, NpeayCMOTPEHHbIE NYHKTOM 1 cTaTbyi 28 U nyHKTamm 1 u 4 ctatbu
29 HacTosiLero 3akoHa.

Cratbs 32. [paso noTpebuTens Ha oTkas OT UCTONHEHUS AOroBOPa O BLINONHEHNN paboT (OkasaHum ycnyr)
(B ped. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNoTpeGuTenb BrpaBe OTKa3aTbCs OT WCMONHEHWS AOrOBOPA O BLIMOMHEHUNM paboT (okasaHuu ycnyr) B
noboe Bpemsi Mpu ycrioBUM ONMaThl WUCMOIHUTENO (PAKTUYECKN MOHECEHHBIX UM PaCXOAOB, CBSI3aHHBIX C
“cnonHeHnem obasaTensCTB No JaHHOMY [OrOBOpPY.

Cratbsa 33. CMeTa Ha BhinosiHeHWe paboTbl (okasaHue ycnyri)

1. Ha BbinonHeHne paboTbl (OkasaHMe ycnyrit), MpenycMOTPEeHHO [OroBOPOM O BbIMOSIHEHMM paboThbl
(okazaHum ycnyru), MoxeT GbiTb COCTaBNEHa TBEpLAAs UMK NpUBIU3MTENbHAS CMETA.

CocTaBneHue Takoii CMeTbl N0 TpeGoBaHUI NOTPEBUTENS UMK UCNONHUTENS 06513aTeNbHO.

2. WcnonHuternb He Bnpaee TpeGoBaTb YBEMUYEHUsI TBEPAO CMEThI, @ NOTpe6uTens - ee YMeHbLUEHWs], B
TOM 4ucne B cny4ae, korga B MOMEHT 3aK/ioYeHNsl LOroBopa UCKYanack BO3MOXHOCTb MPefyCMOTPeTh MOHbI
oBbem nognexalynx BeINONHEHNIO PaGOT (OKa3aHWIo YCAYT) UM HEOBXOAUMBIX TS 3TOro pacxoos.

Wcnonhutens nmeeT npaBo TpeGoBaTb YBENMYEHWS! TBEPAOW CMETHI MPU CyLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanos M o0OopyAOBaHMs, MNPeLOCTaBMAEMbIX MCMOMHUTENEM, a TaKKe OKa3biBAeMbIX emy
TPETLUMM NULIAMK yCIyr, KOTOpOe Henb3s Obino npeaycMoTpeTb npu 3akmioueHun fgorosopa. [pu oTkase
noTpebuTens BbINOMHUTL 3TO TPEBOBAHME UCTOMHUTEb BrIPaBe PaCTOPTHYTh 4OrOBOP B cynebHom nopsiake.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-33)

3. Ecnu BO3HMKII@ HEOGXOAMMOCTL BbIMOMHEHUS! [OMONHUTENbHLIX PaGOT (OKA3aHWS AOMOMHUTENbHBIX
ycrnyr) M no S3TOA MPUYMHE CYLLECTBEHHOTO MPEBLILEHNS NPUBIUUTENBLHON CMEThI, MCMOMHUTENb OBS3aH
CBOEBPEMEHHO NpefynpefuTb o6 3Tom notpebutens. Ecnu noTpebutens He Aan cornacue Ha MpeBbllLeHMe
NpuBrMsuTEnbHON CMEThI, OH BMpaBe OTKA3aTbCs OT MCTOMHEHWs joroBopa. B aTom criyyae UCMoNHUTENb MOXET
TpeboBaTh OT NoTpeduTens ynnathl LieHb! 3@ BbINOMHEHHY0 paBoTy (OkasaHHY ycnyry).

VcnonHutenb, CBOEBPEMEHHO He MpedynpeavBLUMiA MOTpeBUTenss O HeoBXOAMMOCTY npeBbILLEHUS
NpUbnManTenbHOM CMeThl, 0653aH UCMONMHUTL AOTOBOP, COXPaHSs NPaBo Ha onnary paboThb (ycnyrun) B npegenax
Npubnn3nNTENbHON CMETI.

(n. 3 BBEAEH PefeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsi 34. BuinonHeHue paboThbl U3 MaTepuana UCNONHUTENS

1. UcnonHutens 06s3aH BbINOMHUTL paboTy, onpeAenieHHyro JOroBopoM O BbIMOSHEHUM paboThl, U3 CBOEro
marepuana u CBouMu cpeicTBamu, ECIIM UHOE He MPeAYCMOTPEHO [JOrOBOPOM.
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Wcnonnutens, npepoctaBusLuMii MaTepuan ANs BbiNOMHEHMS paboTbl, OTBeYaeT 3a ero HeHaanexalyee
ka4ecTBo no npaeunam o6 OTBETCTBEHHOCTU NPOAABLA 3@ TOBAPhl HEHAAMNEXKALEro KayecTRa.
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Marepuan wucnonHuTens onnadvBaeTcsi noTpebuTenem Mpy 3aKMYEeHUM YyKasaHHOro [Joroeopa
MONHOCTBIO MM B pasMepe, yKasaHHOM B JOrOBOPE O BbINOSHEHUM PaboThl C YCIIOBUEM OKOHYATENbHOro pacyeTa
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(pag, or 03.07.2016) [ata coxpaHenus: 20.02.2017
"O 3awwmre npae notpebutenen”

Mpw nony4YeHnn notTpebuTenem BuINOMHEHHON ucnonHuTenem paboTbl, €Cnv VHOV NOPSIAOK PacyYETOB 3a MaTtepuarn
UCMONHUTENSA He NpeayCMOTPEH CorfnalleHneM CTOPOH.
(B pen. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyyasix, NpeycMOTPEHHbIX OrOBOPOM O BbINONMHEHUU paboThl, Matepuasn MoXeT BbiTb NpefocTaBneH
ucnonHuTenem notpebutento B kpeauT. MocneayoLiee U3MeHeHUE LeHbl NPeOCTaBNIEHHOro B KpeauT matepuana
ucnonHuTens He Brne4veT 3a coboil nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

4. Matepuan wucrnonHuTens u Heobxogumble ANS  BbINOMHEHUST paboThl TEXHUYECKME CpeacTsa,

WHCTPYMEHTBI U NpoYee AOCTABMNAITCA K MECTY BbINOMHEHUS paboT NCNOMHUTENEM.

KoHcynbTaHTlntoc: npumeyanue.
O npUMeEHEHUM MOMOoXeHWi cTaTb¥ 35 K OTHOLUEHUSIM Mo AOroBOpy, CBSAI3aHHOMY C OKasaHWeM YCMyr no
XUMUYECKOWN YUCTKE usgenuid, cm. nucbMo PocnoTpebHagzopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHeHne paboThbl 13 MaTepuana (C BeLbio) noTpebuTtens

1. Ecnn paboTa BbINOMHSETCH MOMHOCTLIO WAM YACTUYHO U3 mMatepuana (c Belbl) noTpebutens,
UCNONHUTENb OTBEYaET 3a COXPaHHOCTb 3TOro Marepuana (BeLyu) U NpaBunbHOe ero UCrosb30BaHue.

Wcnonnutenb ob6s3aH:

NpeaynpeanTb NoTpebuTenst O HEMPUrOAHOCTU UMM HeAOBPOKAYECTBEHHOCTI NepeaaHHoro notpebutenem
mMatepuana (sewyu);

NpeAcTaBuUTb OTYET 00 M3pacxofoBaHMK MaTepuana 1 BO3BPaTUTb ero OCTaToK.

B cnyyae nonHoit unu YactTuyHom yTparhl (MoBpexaeHus) matepuana (seLm), NpuHATOro oT notpebutens,
WCMONHUTENb 00s3aH B TPEXAHEBHbIA CPOK 3aMEHWTb €ro OAHOPOAHBLIM MaTepUanom (Belwbio) aHanoruyHoro
Ka4yecTBa M MO XenaHuio NoTpedbuTens U3roTOBUTbL W3AEnMe U3 OHOPOAHOrO MaTepuana (selu) B pasyMHbIit
CPOK, @ npu OTCYTCTBUM OAHOPOAHOrO Marepuana (Belu) aHarormyHoro KkavyecTea - BO3MECTUTb MOTPeBUTENto
ABYKPaTHYlO LEHY YTpayeHHOro (MOBPEXAEHHOro) maTepuana (Bewu), a Takke pacxodbl, MOHECEHHbIE
norpeburenem.

2. LleHa yTpayeHHOro (MoBPeXAEHHOro) martepuana (Bewu) onpegensieTcs, UCXO4sA W3 LeHbl Matepuarna
(Belyw), cyLyecTBOBaBLLE B TOM MECTe, B KOTOPOM TpeBoBaHue noTpebuTens A0MKHO BbIno GbiTb YAOBMNETBOPEHO
ucrnonHuTenem B AeHb AOOPOBOSILHOTO YAOBMNETBOPEHUSI TAKOro TPeBOBaHUS WU B AEHb BbIHECEHMUS cynebHoro
pelueHus, ecnu TpeboeaHue noTpebutens 406POBONLHO YAOBMNETBOPEHO He BbiNo.

Llena maTepuana (sewu), nepefaBaeMoro UCNONHUTENIO, ONPEAEnsieTcs B AOroBOpe O BbINOMHEHUN paBoThl
Unu B MHOM JOKYMEHTe (KBUTaHLMM, 3aKkase), MOATBEPXAaloLLEM ero 3akmoyeHme.

(B pen. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBOGOXAAETCH OT OTBETCTBEHHOCTM 3a MOMHYIO MIN YaCTUYHYIO yTpaTy (noBpexaeHue)
matepuarna (BeLum), NPUHATOro UM OT NoTpebuTens, ecnu noTpeGuTens npegynpexaneH ncnonHutenem o6 ocobwix
CBOWCTBaxX Matepuana (Belu), KOTOpble MOryT MOBMEeYb 3a coBoii ero MOMHYI0 WAU YacTUYHyl yTpaTty
(noBpexaeHne) nubo ecnu ykasaHHble CBOCTBa marepunana (Bewu) He mornu ObiTb OGHApPYXeHbl npu
Haanexatei npuemke UCNOoMHNTENEM STOro Marepuana (seLym).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 36. O643aHHOCTb MCMOMHUTENS NHOPMUPOBaThL NoTpebutens o6 o6CToATENLCTRAX, KoTopble MoryT
MOBMNATL Ha KA4ECTBO BbINOMHAEMOl paboThbl (OKas3biBAEMO YCnyru) Unu noeneyb 3a coboil HEBO3MOXHOCTL ee
3aBepLUEHUs B CPOK
(B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb obs3aH cBoeBpeMeHHO MH(OPMUPOBaTL MOTPEBUTENS O TOM, YTO COBMIOAEHMe yKasaHui
noTpebuTens u uHble OBCTOSATENbLCTBA, 3aBUCALLME OT noTpeduTens, MOryT CHU3WUTb Ka4YecTBO BbIMOSHSEMOIA
paboTbl (OkasbiBaEMOM YCryru) U noBneYb 3a COBOI HEBO3MOXHOCTL ee 38BEepLUEHUSA B CPOK.

(B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpeGutens, HecMoTps Ha CBOEBpPeMEHHOE M 0BOCHOBAHHOE MHOPMUPOBaHNE UCMONMHUTENEM, B
PasyMHbIA CPOK He 3aMEHWUT HEenpurogHblii Unm He[oOPOKaYeCTBEHHbINE Martepuan, He W3MEHUT yKasaHuin o
crnocobe BbINOMHEHUST paboThbl (OKasaHUs ycnyru) nuGo He YCTPaHWUT WHbIX OBGCTOATENbCTB, KoTOpble MoOryT
CHU3NTL  ka4ecTBO BbIMONHAEMON paboTbl (OKa3biBAaEMO YCnyru), MCMOMHUTEMb Bripaese oOTKasaTbCA OT
WCNOMHEHNS J0roBopa O BbINOSIHEHUY paboTbl (OKa3aHWUW yCryri) 1 noTpeBoBaTh MoHOro BO3MeLLEeHUs yObITKOB.
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(B pen. PepepanpHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. [Nopsinok 1 dopmbl onnaThl BbINOMHEHHOW paGoThl (OKasaHHOMN ycryri)
(B peq. deaepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutens o6s3aH onnaTuTb OKasaHHble eMmy YCIyri B MOPSiAKE U B CPOKM, KOTOPbIE YCTaHOBMEHHbI
[OroBOPOM C UCMONHUTENEM.

(yactb nepeas B ped. PefgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTens obssaH onnaTuTb BbLIMOSMHEHHYIO WCMONHWTENEM B MonHOM of6beme paboTy nocre ee
NpuHaTUA noTpedutenem. C cornacus notpeburtens pabota MOXeT BbiTb OMNfayeHa UM Npu 3aKroyYeHnn 4orosopa
B MOSIHOM pasmMepe unv nyTem Bblgayun aBaHca.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

Onnara okasaHHbIX ycryr (BbINOMHEHHbIX paboT) NPOM3BOAMTCS NOCPEACTBOM HANMMYHbIX UM Be3HaNMYHbIX
pacyeToB B COOTBETCTBUM C 3aKoHoAaTenscTeom Poccuiickoii degepauum.
(4acTb TpeTbs BBEAeHa PeaepanbHbIM 3aKoHOM oT 27.07.2006 N 140-93)

Mpu wucnonb3oBaHUM HanMyHOW POPMbI pacyeToB onnara ToBapoB (paboT, ycnyr) noTpebuTtenem
MPOM3BOAMTCA B COOTBETCTBUM C yKasaHWeM npopasua (MCMOSMHUTENS) MYTEM BHECEHUS HaNWYHbIX AEHEXHbIX
cpeacts  npoaasuy  (ucnonHwTeno), nubo B KPEAWTHYK OpraHusauumio, 6o  NnaTexHoMy — areHTy,
OCYLLECTBNALIEMY AEATEeNIbHOCTb MO npuemMy nnartexen usndeckux nuu, nubo GaHKOBCKOMY MRaTexHoMy
areHTy (cybareHTy), ocyl|ecTBNSAIOLEMY AEATENbHOCTb B COOTBETCTBAM C 3aKOHOAATENbCTBOM O GaHKax M
©aHKOBCKOM [EATENbHOCTU, €CNIN MHOE He YCTaHOBNEHO (eAeparnbHbIMU 3aKOHaMIU I UHBIMU HOPMAaTUBHBIMM
npaeoBbIMM akTamu Poccuiickon ®efepaumn. Mpn sTom obsizatenbcTea noTpebutens neped NpOAABLOM
(ucnonHuTenem) no onnare ToBapoB (paboT, YCMYr) CYNTAIOTCS UCMONMHEHHBIMU B pasmepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTa BHECEHMUS HaNMYHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO MPOAABLY (MCMOMHUTEN), o B
KPEAUTHYIO OpraHusaumio, fiMbo NnaTexHOMy areHTy, OCYLIECTBSIOLEMY AEATENbHOCTb MO NpuemMy nnaTexe
usnyeckux nuu, nnbo GaHKOBCKOMY MMaTexXHOMy areHTy (cybareHTy), OCyLeCTBNAKLLEMY AEATENBHOCTL B
COOTBETCTBMU C 3aKOHOLATENbLCTBOM O 6aHKax U DaHKOBCKOW [esTenbHOCTY.

(B pen. ®enepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, ot 27.06.2011 N 162-93)

Cratbs 38. YTpaTtuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-d3.
Cratbsa 39. PerynuposaHie okasaHusi OTAENbHbIX BUAOB YCryr

Mocnepcteus HapyLLieH1s ycrnoBuii 4orosopos 06 okazaHuu OTAENbHBIX BUOOB YCNyr, €CNu Takne Jorosopsbl
Mo CBOEMY XapakTtepy He noanagarT nog AeNCTBUE HacTosLLen rnasbl, onpegensarTcs 3aKOHOM.

Cratbs 39.1. [lpaBuna okaszaHus OTAENbHbIX BULOB ycnyr, BbINONMHEHUS OTAEMbHbIX BUAOB paboT
notpedutensm

(BBeaeHa defeparbHbIM 3akoHOM OT 18.07.2011 N 242-93)

lMpaBuna okasaHWs OTAENbHbIX BUAOB YCIYr, BbLINMOMHEHWS! OTAENbHbLIX BUIOB paboT noTpebutenam
ycTtanaenueatotca MpasutenscteoM Poccuiickoin denepavum.

Fnaea IV. TOCYJAPCTBEHHAS U OBLECTBEHHAA 3ALLUUTA
MPAB NOTPEBUTENEN

Cratbst 40. PefiepanbHbiii rocyAapcTBEHHbIN HAA30p B 06MacTy 3alUThl Npas noTpebuteneil
(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

1. ®epeparnbHbiii rocyfapCTBEHHbIN Haa3op B 06MacTV 3aluThl npas notpebuTtener OCyLLECTBNAETCH
YNOMHOMOYEHHBIM eaeparibHbIM OpraHoM UCTIONTHUTENbLHOI BNacTu (aanee - opraH rocyfapcTBeHHOro Haasopa)
B nopsake, yctaHoBrieHHoM [paeuTenbctBom Poccuiickoii degepaLmm.

2. PepneparnbHbIil FOCYAaPCTBEHHbIA HAA30p B 06M1acTy 3aLuUThI npas noTpebuTeneii BknovaeT B cebs:

1) opraHusaumio U NpoBEAEHNE MPOBEPOK COBMIOAEHUS U3rOTOBUTENSMM (vcnonHuTensMK, npoaasLaMy,
YNONHOMOYEHHbIMA  OpraHusauusMu  Unu - YNoNMHOMOYEHHBIMW  MHAMBMAYArNbHBIMU  NpeanpuHUMaTensmMu,
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saxon Fo ot 97,02.1962 N 2300-1 [loKyMeHT npeaocTasneH KoHcynbTaHTlInioc
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"O 3awwmTe npas noTpebuTtenein”

uvnoptepamu) TpeGoBaHWil, YCTaHOBMNEHHbIX MeXAyHapoAHbiMM Jorosopamu Poccuiickon  deaepaumm,
HacToAMM 3akoHOM, [Apyrumu efepanbHbIMU 3aKOHAMW U UHLIMA HOPMAaTMBHBIMU MPABOBLIMU  aKTaMW
Poccuiickoit  depepaumun, perynupyloluMmn OTHOLLEHUS B obrnacTv 3awuTthl npae notpebuteneit (nanee -
obsizaternbHbie TpeboBaHus), NpeAnUcaHmit JOIKHOCTHBIX UL, OpraHa rocyAapCTBEHHOrO HaA30pa;

2) opraHusauuio M rpoBeAeHMe NpPOBEepoK COOTBETCTBUS TOBApoB (paboT, ycnyr) oBs3aTenbHbIM
TpeboBaHusiM, obecneunsaioLnm 6e30nacHoCTb TOBapOB (paboT, YCryr) AMs XU3HM 1 300POBbLS NoTpebuTened,
OKpy>atoLLeit cpebl, NpeAynpexaeHne AencTeuii, BBOAALWMX noTpebuternei B 3abnyxaeHne, U npeaoTBpaLleHme
npu4MHEHns Bpeda WMyllecTBy noTpebuTenen, yCTaHOBMEHHLIM B COOTBETCTBUM C  MEXAYHapOLHLIMU
Aorosopamu Poccuiickon ®enepaumm, denepanbHeIMU 3aKOHAMU U MHBIMU HOPMATMBHBIMU NPaBOBLIMYA aKTaMu
Poccuiickoin depepauuu;

3) NpMMeHeHWe B Nopsigke, YCTaHOBMNEHHOM 3aKOHOAATENbCTBOM Poccuitckoit depepauunm, mep npeceveHust
HapyLueHuit obssaTenbHbIX TpeboBaHUi, Bblady NPeanucaHnii o npekpaLleHum HapyLlueHuin npas noTpebutenei,
O NpeKpaLleHnn HapyLLeHUit 0bsi3aTenbHbIX TpeboBaHuii, 06 YCTpaHeHUM BbISIBIIEHHBIX HapyLLEHU 0Bs3aTeNbHbIX
TpeGoBaHuii, NpuBeYeHne K OTBETCTBEHHOCTM MWL, COBEPLUMBLUMX TaKNE HaPYLLEHUS

4) cucTemaTtudeckoe HabnwAeHWe 3a WCTMOSIHEeHWeM  oBs3aTenbHbIX TpeboBaHuii, aHanuM3 u
MPOrHo3MpoBaH1e COCTOSHMS WCMONHEHUs obsazartenbHbiX TpeboBaHWii NpyU OCYLIECTBIIEHUN W3rOTOBUTENSIMU
(vcnonHuTensmMu, npogasuamu, yNoNHOMOYEHHBIMI OPraHN3aLMAMM UMK YNIOSTHOMOYEHHbBIMY NHAUBUAYANbHbLIMU
npeanpuHUMaTensMu, UMNopTepamu) CBoei JesiTenbHOCTH;

5) cTarucTuyeckoe HabriogeHue B obrnacT ofecrneyeHns 3aluThl npaB noTpeGuTenei, yyeT N aHanus
cly4aeB NpUiMHEHUs BPEAa XWU3HM 1 340pOBbI0 NOTpebUTENEN, OKpyXatoLLeil cpefe U UMyLLecTsy noTpebuTeneil,
CBA3AHHOrO C NpUoOGpeTeHNeM U UCMOMNb3OBaHNEM TOBapoB (paboT, ycnyr) ¢ HeJoCTaTKaMM, OMacHbIX TOBapoB
(pabot, ycnyr) nubo c npepocTasneHneM noTpebuTensm HECBOEBPEMEHHON, HEMNOMHOW, HeAOCTOBEPHOW U
BBOASLLEN B 3ab1yxaeHue nHbopmauum o Toeapax (pabotax, yenyrax);

(B ped. ®epepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerofHoe npoBeAeHNe aHanuaa 1 oLeHKN adhEKTUBHOCTY heepanbHOro rocyapcTseHHOro Hagsopa
B 06nacTu 3awuThl npae notpebuteneii;

7) ©XEToAHY0 NOArOTOBKY Ha OCHOBAHWUM PE3yNbTaToB AESTENLHOCTH, NPenycMOTPEeHHON noanyHkTamu 1 - 6
HaCTOALLEro MyHkTa, roCyAapCTBEHHbIX AOKNaZoB O 3aluTe npas notpebuteneit B Poccuiickoit degepaumm B
nopsake, ycraHosneHHoM lNpasutenscteom Poccuiickoit depepaumm.

3. K OTHOLLIEHUsIM, CBA3aHHBLIM C OCYLUECTBrEHMEM eaepanbHoro rocyqapcTBeHHOro Hagsopa B obnacTtu
3aWuTbl MpaB noTpebuTeneii, opraHusauuelr M nNpoBefeHUEM NPOBEPOK U3roToBUTENEN (UCMOnHUTENeNR,
MPOA3BLOB, YMOMHOMOYEHHbIX OpraHM3auuii Wnu  YrofHOMOYEHHBIX WHAMBUAYambHBIX NpeanpuHUMaTeneil,
MMMOPTEPOB), NMPUMEHSIOTCS NonoXxeHus defepanbHOro 3akoHa oT 26 Aekabps 2008 roga N 294-d3 "O 3awute
fnpas OPUAMYECKUX I W WHAMBMAYaNbHbLIX NPeAnpuHUMaTeneil npu OCYLUECTBAEHUM [OCY[apCTBEHHOMO
KOHTpOns (Hag3opa) M MyHUUMNAnbHOro KOHTpons'".

4. [lomXHOCTHbIE nua opraHa rocyjapCTBEHHOrO Hag3opa B MOPSIAKE, YCTaHOBMEHHOM 3aKOHOAATENbCTBOM
Poccuiickoin depepauuu, UMeoT npaso:

1) sanmpawusath M nomyyaTb Ha OCHOBAHWM MOTUBMPOBAHHBIX MUCHMEHHBIX 3anpocoB OT OpraHoB
rocyAapCTBEHHOW BNacTW, OpPraHOB MECTHOTO CaMOyNpaBrieHWs, OBLECTBEHHbIX opraHusauuin, nsroTosuTenei
(ncnonHuTenen, nNpofaBLOB, YMNOMHOMOYEHHBIX OpraHu3auuii  unm YNOMHOMOYEHHBIX  UHAUBULYATbHbIX
NpeanpuH1UMaTenei, UMNOpPTEPOB) MHOPMALIMIO U JOKYMEHTbI N0 BONPOCaM 3aLLuTbI npaBs noTpebuteneii;

2) GecnpenATCTBEHHO MO NpeabsSBEHUN cryXebHOro YAOCTOBEPEHNs U KOMUW npukasa (pacnopsikeHusi)
PyKOBOAWUTENS (3AMECTUTENA PYKOBOAWTENS) OpraHa rocyaapCTBEHHOMO Hajgsopa O HasHa4yeHun npoBEpPKU
nocellatb TEppUTOpUIO, 3AaHNUS, MOMELUEHUS U COOPYXEHUs, UCTOMb3yeMble W3roTOBUTENEM (ucnonHuTenem,
NPOA2BLIOM, YMOMHOMOYEHHO! OpraHu3auueit Unu yrnormHOMOYEHHBIM WHAMBUYANbHLIM npeanpuHMMarTenem,
MMNOPTEPOM) NPy OCYLUECTBIIEHUN CBOEI AEATENBHOCTY, B LIEMSX NMPOBEAEHUS MEPONPUSTUIA NO KOHTPOSIO;

3) npoBoauTb 0TGOP NPo6 1 06Pa3LOB TOBAPOB, MPEAHA3HAYEHHBIX AN peanusauun n peanuayemblix
notpebutensm, Ans NPOBEAEHUS UX UCCReA0BaHMIN, UCTILITaHMWIA:

4) BblA@BaTb WIrOTOBUTENSIM  (UCMOMHWUTENSM, MPOAABLAM, YNONHOMOYEHHbIM ~ OpraHusauusM unm
YNOJTHOMOYEHHbIM ~ UHAMBMAYaNbHLIM  NPEANPUHUMATENSM, UMMopTepam) MNpeanucaHus o npekpaLeHmm
HapylleHuii npas noTpebuteneil, 0 nNpekpalleHMn HapyLUeHUNn o6s3aTenbHbIX TpeboBaHuii, 06 ycTpaHeHun
BbISIBMEHHbIX HapylleHWid obsizaTenbHbix TpeGoBaHWii, O npoBeaeHUU MeponpuaTuini no obecnedyeHuto
NPEACTBPALLEHNSA BPEAa XU3HM, 3[0POBBIO 1 UMYLLECTBY NOTpebuTeneil, okpyxXaroLleii cpese;

5) cocTaensTb NPOTOKONbI 06  aAMUHUCTPATUBHBIX npaBoHapyllenusix B obnactu sawuTtbl npas
notpebuteneil, paccmatpusath Aena o6 ykasaHHbIX @AMUHNCTPATUBHBLIX NPaBOHAPYLUEHUAX U NMPUHUMATL Mepsbl
Mo NpeaoTBpaLLEHNIO TaKUX HapYLLUEHWIA;

6) HanpaBnsATb B YMONHOMOYEHHbIE OpraHbl MaTepuanbl, CBS3aHHble ¢ HapyLleHusiMu 06s3aTenbHbIX
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saken POar 07,02.1992 N 2000-1 LlokymMeHT npeaocTasner KoHcynbTaHTT N

(e, o U5.07.2016) [ara coxpaHeHus: 20.02.2017
"O 3awmTe npae notpebutenein”

TpeboBaHuii, Ainsi peLueHnst BoNpocos 0 BO3BYXAEHUM YroNOBHbIX A€M MO NPU3HaKkam NpecTynneHuit;

7) ofpaljaTeCsi B CyA C 3asBNEHWUSIMM B 3alyMTy npas noTpebuTeneil, 3aKOHHLIX WHTEPECOB
HeonpeaeneHHoro kpyra notpebutene, a Takke C 3asBNEHUSIMU O NUKBMAALUUM WIFOTOBMTENS (MCMOSHUTENS,
NPOAaBLa, YNOMHOMOYEHHO! opraHusauuu, uvnoptepa) Nubo o NpekpalleHnn AESTeNbHOCTI MHANBUAYANbHOMO
npeanpuHuMaTens (ynoNHOMOYEHHOro WHAMBMAYANbHOMO MpeAnpUHUMATENs) 3a HeofHOKpaTHoe (ABa U Gonee
pasa B Te4YeHue OLHOro KamnexpapHoro roga) wnu rpyGoe (noBrekwee CMepTb WM MaccoBble 3abONeBaHus,
OTpaeneHus noaen) HapyLleHue npae noTpebuTenei.

5. OpraH rocyfapcTBeHHOrO Hafj3opa MOXET GbiTb MpUBMEYEH CYOM K y4acTuio B gene nubo Bnpase
BCTynaTb B A€M10 MO CBOEW WHULMaTUBE UM N0 MHULMATVBE MWL, y4acTBYIOLUMX B Aene, AN 434U 3aKITIOYEHUs Mo
Aeny B uUenax 3awutbl npae noTpebuteneii B nopsiike, YCTAHOBMEHHOM 3aKOHOAATEMbCTEOM Poccuiickoit
denepauymm.

S.1. lpeanucaxue, BbiAAGHHOE NMPU OCYLLECTBIEHUM rOCYAAPCTBEHHOTO HaA30opa B 06nacTi 3aLmThl npae
noTpebutesnei, MoxeT BbiTb 0BXanoBaHo B apOUTPaKHBIN Cyz B TEYeHUe Tpex MecsiueB CO OHsl ero Bblgauun. B
cnydae MNpUHATUS 3asBneHnst o6 obXanoBaHuM 3TOro MpeanucaHust K MpOM3BOACTBY apBUTPaXKHOMO cyna
WCTIOJTHEHNE 3TOro NpeAnucaHus NpUOCTaHaBMUBAETCS 4O AHA BCTYMMEHUS PELUEHUs apOUTPaxHOro cyaa B
3aKOHHYI0 curny.

(n. 5.1 BBegeH PepepanbHbIM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyaapCTBeHHOro Hagsopa Brpase AaeaTb PasbSCHEHMUS MO BOMpOCcam MPUMEHEHNUST 3aKOHOB U
WHBIX HOPMaTUBHBIX NPaBOBbLIX akTOB Poccuiickoi Peaepaumu, perynmpyrolmx OTHOLIEHWSI B OBMacTy 3aLunThl
npas notpebuteneii.

7. TOCYyAApCTBEHHbIA HaZ30p 3a COOTBETCTBMEM TOBApOB TPEGOBAHMSIM 6e30nacHoOCT, YCTaHOBMEHHbIM
TEXHUYECKUMU  pEernameHTamu, OCYLIECTBMSETCS Takke yNONHOMOYEHHbIMU beaeparnbHbLIMA - OpraHamu
WCMOMNHUTENBHON BNacT B COOTBETCTBUM C 3aKOHOAATENMLCTEOM POCCUIACKON degepaumm 0 TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocynapCTBeHHOrO HaA3opa COBMECTHO C  YrOMHOMOYEHHBIMM dhenepanbHbIMKM  opraHamu
WUCMOMHUTENbHON BNacTH, YKa3aHHLIMU B NYHKTE 7 HAcTOsILEN CTaTbi, OCYLLECTBASIET dopmrpoBaHue u BegeHue
OTKPLITOTO U  OGLUEAOCTYNHOTO TFOCYAAPCTBEHHOrO MHAOPMALMOHHOMO pecypca B obnactu 3awWwuTbl npas
notpebuTenei, ka4ectsa 1 Ge3onacHOCTM ToBapoB (pabor, ycnyr) B nopsiake, yCTaHOBINEeHHOM [paBuUTensCTBOM
Poccuiickoin depepavuu.

(n. 8 BBeaeH defepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Cratbss 41. O653aHHOCTb U3rOTOBUTEMNS (ucnonHuTens, npogasua, YNONHOMOYEHHOM opraHusauum unm
YNOJTHOMOYEHHOro MHAMBMAYANbHOTO NPeANpUHMMATENs, UMMNopTepa) No NPefoCTaBNEHMIO UHopMaLmmn opraHy
rocyqapcTBeHHOro Hagsopa

(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

WsroToButens  (McnonHuTenb, npogasel,  YNonHOMOYEHHas opraHusauus unuM  yrorHOMOYEHHbI
WHAMBMAYanbHBIA NPEANPUHAMATENb, WMMOPTEP) No TpeBoBaHMI opraHa rocyfapCTBEHHOro Hagsopa, ero
POIMKHOCTHBIX NiL} 06513aH NMPefOCTaBUTL B YCTAHOBMEHHBIA MMM CPOK AOCTOBEpHbIE CBEAEHMS, LOKYMEHTaLMIo,
OBBACHEHNA B NUCbMEHHOM M (MNK) YCTHOM opmMe U MHYI WHGOPMaLMIO, HEeoOXoAMMyo ANsi OCYLUECTBIIeHUS
OpraHoM  rocyfapCTBEHHOTrO Hajsopa U ero  AOMKHOCTHBIMU  MWLaMu MOSTHOMOYMIA,  YCTAaHOBMEHHbIX
3akoHofarenbcTBoMm Poccuiickoii deaepaumu.

Crarbs 42. YTpaTuna cuny. - degeparbHblil 3akoH oT 21.12.2004 N 171-d3.

Cratbss 42.1. TlONIHOMOYUSI BBICLUMX WCMOMHUTENBHBIX OpraHoB roCy[apCTBEHHOW BMacTu CyGLEKTOB
Poccuiickoii defiepauum B o6nactu 3awuTbl npae notpebutenei

(BBEAeHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)
BbicLumMit ucnonHUTEnbHbIA opraH rOCyAapCTBEHHOW BnacTu COOTBETCTBYOLIEro cybbekta Poccuiickoit

defiepaunn ocyLLeCTBrSET MEeponpuUsTUsS no peanusauun, obecneyeHuio U 3aluTe npas noTpebuTenen u B
npeaenax cBoux NoTHOMOYNIA MPUHMMAET OnpeAeneHHbIE Mepb.

KoHcynbTaHTlntoc: npumeyaxme.
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(pea. ot 03.07.2016) [NaTa coxpaHerus: 20.02.2017
"O 3awumTe npae notpebutenein"

lMonoxeHust ctarbu 42.2 pacnpoCTPaHSIIOTCS Ha MOMHOMOYMS (hefeparnbHbIX OPraHOB MCMOMHUTEMNbHOI
B1acTyW, KOTOpble He nepefaHbl Afsl OCYLLECTBNEHNst opraHaM rocyapCTBEHHO BnacTu cyGbekToB Poccuiickoil
defiepauuu 1 opraHam MeCcTHOro camoymnpaBreHNsi COOTBETCTBYIOLMMU eaepanbHbIMU 3aKOHaMMU.

Cratbsi 42.2. lepepava OCYyLUECTBMEHWUs MOMHOMOYMIA oOpraHa rocyJapCTBEHHOro Hajs3opa opraHam
ncnonHuTenbHom BnacTu cybbektos Poccuiickoin degepalium

(BBeAeHa PeaepanbHbIM 3akoHOM oT 13.07.2015 N 233-03)

lMonHoMouns opraHa rocyaapcTBEHHOrO Haf3opa Mo OCYLECTBREHMUIO hegepanbHOro rocygapcTBeHHOro
Hajsopa B obnacTu 3awmTel nmpaB noTpebuTeriel MoOryT nepenasBaThcs  Ans OCYyLLEeCTBMNEeHUsi opraHam
ucnonHuTeneHoi Bnactu cybbektoB Poccuiickoit deaepaumn nocTaHOBMNEHUSIMU MpaeuTtensctBa Poccuiickoin
denepaumnn B nopsake, ycTaHoBNeHHOM defepanbHbIM 3aKOHOM OT 6 okTsi6ps 1999 roga N 184-93 "O6 ob6uymx
npUHLMNaX opraHn3aumn 3akoHOAATENbHbIX (MPEACTABUTENbHBIX) U UCMOMHUTENBHBIX OPraHOB rOCyAapCTBEHHOM
BnacTtu cybbekTos Poccuiickoii denepaumn’.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylueHue npas noTpeGuTenei, YCTaHOBMEHHbIX 3aKOHaMW U UHbIMU
HOpMaTUBHBIMU NPaBOBbLIMMW akTamu Poccuiickoit depepalium

(B pen. PefepanbHOro 3akoHa oT 21.12.2004 N 171-03)

3a HapyweHue npaB noTpeGuTeneil, YCTAHOBMEHHbLIX 3aKOHaMu W UHbLIMM HOPMaTVBHEIMU MPaBOBbLIMU
aktamu Poccuiickoit defepaunm, npoaasel] (UCMONHUTENb, WSrOTOBUTENb, YMOMHOMOYEHHAS opraHusauus unu
YNONHOMOYEHHBIA WHAMBUAYambHBIA NPeAnpUHUMaTenb, UMMNOpTEp) HeceT aAMUHUCTPATUBHYIO, YrOMOBHYIO MMM
FPaXAaHCKO-NPaBOoBYI0 OTBETCTBEHHOCTbL B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoi degepavumu.

Cratbs 44. OcyLecTBIIeHVe 3aLuTI NpaB noTpebuTenei opraHamu MecTHOro camoyrnpasneHus
(8 pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B Uensx sawutbl npas notpebuTteneii Ha TEPPUTOPUM MYHULIMNANBHOMO obpasoBaHusi opraHbl MeCTHOro
camoynpasreHusl BnpaBse:

paccMaTtpuBaTh xanobbl NOTpeGuTENei, KOHCYNLTUPOBATL UX MO BOMPOCaM 3alLUTbI MpaB notpeburenei;

obpalyartbea B Cyabl B 3aLUTY npas noTpebutenei (HeonpeneneHHoro kpyra notpeburtenei). -

Mpu BbisiBNEHUN No xanobe noTpebuTens ToBapoB (paboT, ycnyr) HeHagnexallero kayecTsa, a Takke
OnacHbIX ANs XKU3HK, 3[0POBbSA, UMYLLECTBA NOTPebUTENe il 1 OKpYXatoLel cpeabl He3aMeANUTENbHO M3BeLLaTh
06 3TOM (bepepanbHble OpraHbl UCMOMHUTENbHON BRACTH, OCYLLECTBMAIOLME KOHTPOMb 3a KayecTBOM U
BesonacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xano6 notpebutenein Moxer OCYLLECTBNATLCA  Yepe3  MHOTOMYHKLMOHAmbHbIE  LIeHTpPbI
NPEAOCTaBNEeHUs roCyAapCTBEHHbIX N MYHULIMMAMbHBIX YCTyT.

(YacTb TpeTbs BBeAeHA PepeparnbHbiM 3aKoHOM oT 28.07.2012 N 133-93)

Cratbsi 45. MNpasa obLjecTBeHHbIX 06beANHEHNIT noTpebuTeneil (ux accounauuit, cor30B)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxpgaHe BrnpaBe o06bLeAMHSTHCS Ha ROOPOBONLHON OCHOBE B OBLIECTBEHHbIE OGbEAUHEHUS
notpebureneit (ux accouuaumu, Cow3bl), KOTOpbI€ OCYLUECTBMAIT CBOK [AEATENbHOCTb B COOTBETCTBUU C
ycTaBamu ykasaHHbIx 06beMHEHMI (X accoumaLmii, CO30B) U 3aKoHOAaTEeNbCTBOM Poccuiickoil denepauunm.

2. ObuwecTBeHHble 06beanHeHus noTpebutenei (nx accoumaumnn, cotsbl) AMS OCYLIECTBMEHUS] CBOMX
yCTaBHbIX Lienei Bnpase:

y4acteoBaTh B paspaboTke obs3aTenbHbIX TpeboBaHMit K ToBapam (paboTtam, ycrnyram), a Takke npoeKToB
SaKOHOB M MHbIX HOPMaTMBHbIX NPaBOBbIX akTos Poccuiickoit deaepaunu, perynupyoLwmx oTHoLeHMsa B obrnacTu
3auThel npae noTpeduTenei;

MPOBOANTL  HE3aBMCUMYIO 3KCMepTu3y kadecTsa, 6GesomacHOCTM ToBapoB (paGor, ycnyr), a TaKkke
COOTBETCTBUS NOTPEeOUTENLCKNX CBOWUCTB TOBapoB (pabor, yCryr) 3asiBrieHHoi npoAaBuamu (M3roToBUTEMsIMY,
MCNONHUTENAMM) UHDOPMALIUN O HUX;
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B5h.Am 95.U%.3G10) [ata coxpaHenus: 20.02.2017
"O sawwure npae notpeburtenen”

OCYLLECTBMATb OOLUECTBEHHbIA KOHTPONb 3a cobrniofeHuem npae noTpebuTenei U HanpasnsTb B OpraH
rocyAapCTBEHHOrO Haasopa M opraHbl MECTHOro camoynpasfieHVs MHOopMauuio o aktax HapyLleHUi npas
notpebureneit AnNs NpOBEAEHWUS MPOBEPKM 3TUX (PAKTOB U MPUHATUS B Criyyae MX MOATBEPXKOEHUS Mep no
MpeceYeHnio HapyLleHun npae noTpebutenen B npefenax MOMHOMOYMIA yKasaHHbIX OpraHoB, y4acTBOBaTb B
NPOBEAEHNI SKCNepPTU3 Mo pakTam HapyLueHuit npae notpebuTenei B CBsA3W ¢ obpalleHusimu notpebuteneii. Mpu
OCYLLeCTBMEHNN OBLLECTBEHHOTO KOHTPOSSA 0BLeCTBEHHbIE 06beANHEHUS NoTpebuTenel (MX accoLmuaLmm, Cor3bl)
He BnpaBe TpeGoBaTb OT M3roTOBUTENEN (MCMOMHWTENEN, MPOAABLOB, YMNOMHOMOYEHHBIX OpraHu3auuit WU
YNO/THOMOYEHHbBIX  MHAMBUAYanbHbIX  NpeanpuHUMaTeneil,  WMMNOpTEPOB)  NpeACTaBreHUE  [OKYMEHTOB
(BbINOMNHEHNE AEACTBUI), 0BA3aHHOCTL NpeACcTaBNeHUs (BbINONHEHMS) KOTOPbLIX N0 TPeBOBaHMIO NOTPeBUTENS He
yCTaHOBMEHA 3aKOHOM;

(B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsaTe MHopMauuio o npaeax notpeduteneit U 0 HEOBXOAUMBIX AENCTBUSX MO 3alyuTe 3TUX
npas, O pesynbTaTax CpaBHUTENbHbIX WCCNE[OBaHWi KadyecTsa TOBapoB (paboT, ycryr), a Takke WHYo
WHpopmaLmio, KoTopasi OyneT cnocoBCTBOBaTb peanusauuu MpaB M 3aKOHHbIX MHTEPECcOB noTpebuTeneii.
lybnukyemble o6LIECTBEHHBIMM OObefMHEHUSMU MOTpebuTeneil (MX accounauusimu, cow3amu) pesyneTaThl
CpaBHUTENbHbIX NCCMEAOBaHMUI Ka4ecTBa ToBapoB (paboT, ycryr) He SBSIOTCH PeKamoil;

BHOCUTb B (pefieparnbHble OpraHbl MCMNOTHNTENLHO BNACTU, OpraHU3auui NpeanoXeHust 0 NPUHSTUM Mep no
MOBBILLEHNIO Ka4ecTBa TOBApPOB (paboT, ycnyr), MO MPUOCTAHOBIEHWMIO MPOW3BOACTBA M peanusaLuy TOBapOB
(BbINOMHEHUst paboT, oOKasaHWA YCryr), Mo OT3biBYy C BHYTPEHHEro pbiHka ToBapoB (paboTt, ycnyr), He
COOTBETCTBYIOLUMX MPEABLABNAEMbIM K HUM U YCTaHOBMIEHHbIM 3aKoHOAAaTenbCcTBOM Poccuiickoit depepauum o
TEXHUYECKOM perynuposaHumn obs3aTenbHbiM TPeGoBaHUAM;

BHOCUTb B OpraHbl MNpOKypaTypbl W eAepanbHble OpraHbl WUCMOMHUTENbLHOM BracTh Mmartepuansl o
NPUBNEYEHNN K OTBETCTBEHHOCTM 1L, OCYLLECTBSIOWMX NPOU3BOACTBO W peanu3auuio TOBapoB (BbIMOSHEHWE
pabort, okasaHue ycnyr), He COOTBETCTBYOLUMX NPEeAbABASEMbIM K HUM 06sS3aTerbHbIM TpeboBaHusiM, a Takke
HapyLualoLmx npaea noTpebuTeneli, yCTaHOBMEHHbIE 3aKOHAMW U WHBIMW HOPMAaTWUBHBIMU MPABOBLIMYA AKTAMMU
Poccuiickoin depepauuu;

obpalyatbecs B opraHbl MPOKypaTypbl ¢ NpockGaMn NPUHECTU NPOTECTbI O NPU3HaHWM HepeicTBUTENBbHBIMU
akToB (hbeAeparibHbIX OpraHoB WCMOJHUTENbHON BNACTW, aKTOB OPraHOB MCMONMHUTENbHON BAcTy cybbekToB
Poccuiickoit defepaunm n aKToB OpraHOB MECTHOrO CaMOyrnpaBrieHus, NpoTUBOpeYaLymx 3akoHam M WHBIM
PErynupytoLum OTHOLLIEHWst B 0ONacTy 3alumMThl NpaB noTpebuTeneil HOPMaTMBHLIM NPABOBLIM akTam Poccuiickoi
degepaumu;

obpalyatbcs B Cyabl C 3asiBMNEHUSIMU B 3aLUUTy Npas NoTPEOUTENER M 3aKOHHbIX WHTEpPEeCcoB OTAENbHbIX
notpebutenei (rpynnel noTpebuteneit, HeonpeaeneHHoro kpyra norpeburenei);

y4acTBOBaTb COBMECTHO C OpraHoM rOCyAapCTBEHHOrO Hagsopa B (POPMUPOBAHUM  OTKPBLITHIX U
OOLLEeAOCTYMHBIX  FOCYAaPCTBEHHLIX MH(OPMALMOHHBLIX PECYPCOB B OBGMAacTv 3alyuThl npas noTpeburtenei,
kayecTsa u GesonacHoCTU TOBapOB (paboT, ycnyr).

(ab3ay BBeaeH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-03, B pen. ®efeparnbHoro 3akoHa ot 25.06.2012 N
93-93)

CTaTbs 46. 3almTa Npas 1 3aKOHHbIX MHTEPECOB HEOMPEeAENEeHHOro Kpyra norpebutenei
(B peA. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocynapcTBEHHOrO Haa3opa, opraHbl MECTHOro camoynpaBneHus, obLecTBEHHble O6beauHeHus
notpeGurteneit (Mx accouuaLuu, COl3bl) BpaBe NPeObSBASTL UCKN B CyAbl O MpekpalleHnn NpoTUBOMNPABHBLIX
ASNCTBUIA U3rOTOBUTENSA (MCMOMHUTENS, NPOAABLUA, YNOIHOMOYEHHON opraHusauMy unuM ynorHOMOYEHHOro
WHANBMAYaNbHOrO NPEANPUHMMATENS, MMNOPTEpPa) B OTHOLLEHWUI HEOMPEAENEHHOrO Kpyra noTpebuTeneil.

(yacTb nepsas B pea. defepanbHOro 3akoHa ot 18.07.2011 N 242-93)

MNpy ynoBneTsopeHun Takoro ucka cyf obs3biBaeT npaBoHapyLUNTENs JOBECTM B YCTAHOBIIEHHbIA Cyg0M
CPOK 4EpE3 Cpe/CTBa MacCoBO MHMOPMALIMYM UK NHBIM CMOCOGOM [0 CBeAeHNs noTpebuTenei pelleHue cyqa.

BeTynueluee B 3akoHHyl cuny pelueHue cyaa o NpU3HaHUW [LEeACTBUA M3roTOBUTENS (UCMOMHUTENS,
npoAaBua, yMNONHOMOYEHHOW OpraHuW3auuM WM YronHOMOYEHHOro WHAMBMAYanbHOro npeanpuHUMarens,
“MnopTepa) NPOTUBOMPABHLIMIA B OTHOLLEHMM HeOonpeneneHHoro Kpyra notpebuteneil obsisatenbHo Ans cyaa,
paccMatpuBarollero  Uck noTpebuTens O 3aluTe ero npas, BOSHUKLIMX BCreacTeve HacTynneHus
rP&KAAHCKO-NPaBOBbLIX MOCNEACTBUA AEWCTBUA W3rOTOBUTENs (MCMONMHWUTENs, NpoAaBLa, YMNONTHOMOYEHHO
Oprahusaumu unu ynorHOMOYEHHOro WHAWBWAYarbHOrO NpeAnpUHUMATENs, UMMopTepa), B YacTy BOMPOCOB,
AMenn N MEcTo Takne [EeiCTBUS W COBEpLUEHbl N OHU W3roTOBUTENEM (MCMONMHUTENEM, npoaasLioM,

KOHcyn bTaHTlnoc www.consultant.ru CtpaHnuua 28 us3 29

HaaexHasa npaBoBasi nogaepxka



Sakos PO o 07.02.1992 N 2300-1 [lokyMeHT npeaocTaeneH KoHeynbTaHTInoc

(pea. ot 03.07.2016) [aTa coxpaHeHus: 20.02.2017
"O 3awuTe npaB notpebutenein" T

YNONTHOMOYEHHOW OpraHm3auueit Uu yrnornHOMOYEHHLIM UHAMBUAYATbHBIM NPEeANpUHUMATENEM, MMMIOPTEPOM).

OnHOBpEMEHHO C yAOBNETBOPEHMEM UCKa, NPEbSBIEHHOIO OBLLECTBEHHBIM 06 beaNHEREM noTpetuTeneil
(nx accouuauueit, COH30M), OpraHamMm MECTHOTO CamOyNpaBfeHUs B WMHTEpecax HeornpeneneHHoro Kpyra
notpebuteneil, CyA NPUHUMAET pelleHWe O BO3MELLEHMM OBLUECTBEHHOMY OBGBLEANHEHWIO NOTpeGuTEned (nx
accouuaumm, coiosy), opraHam MeCTHOro CamoynpaBneHUst BCeX MOHECEHHBIX Mo Aerly cyaebHbLIX M3aepxek, a
TaIOKE WHbIX BO3HWKLLMX O OOpalleHusi B CyA M CBA3AHHbLIX C PACCMOTPEHUEM Aefia HeoBXOAUMbIX PacXoAoB, B
TOM 4MCne pacxofoB Ha NPOBEAEHME HE3aBUCUMOI 3KCMIEPTUSLI B CryyYae BbISBMEHUS B pe3ynbTaTe NpoBeaeHus
TaKoW 3KCNepTu3bl HapylweHus obsi3aTenbHbIX TpeGoBaHuii K Tosapam (paboTtam, ycrnyram).

MpesngeHT
Poccuiickoin degepauum
B.EJIbLIMH
Mockea, [lom CoeeTos Poccum
7 cbeBpansa 1992 roaa
N 2300-1
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